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1. Definitions

"Account” means all current and future accounts opened by the Bank in the name of its
Customers and includes all monies or balances thereof, deposited therein, all accrued
and accruing interest and all related rights, and includes any deposits and/or ancillary
service(s) we provide.

"Account Opening Form" means the form signed by the Customer to apply for a new
Account and/or Service opening and includes any supplements thereto.

"American Entity” means 1) an individual who is a citizen of the United States
of America ("USA") and/or is a USA resident. USA resident is defined in the USA tax
regulations as of the date on which these General Terms and Conditions and/or the
Specific Terms and Conditions C enter into effect as a person who holds a green card and/
or passes the substantial presence test in the USA, i.e. is physically present in the USA for
at least 31 days during the current year and 183 days during the last 3 years, counted as
the current year and the two previous years; 2) a legal entity based in the USA; 3) another
individual or legal entity that is classed as being associated with the USA in accordance
with the relevant legislation.

"Available Currency” means the currency entrusted by the Client to FCM for its
Payment Order.

“Bank”, "Us", "We" and "Our" means FCM Bank Limited
“Bank Year" shall mean:

(i) ForLoans - the commercial year of the Bank shall be made of three hundred and sixty
(360) days and all interest payable shall be calculated on the basis of a three hundred
and sixty (360) day year.

(i) For Fixed Term Deposit Accounts and Bonus Saving Accounts: the commercial year
of the Bank shall be made of three hundred and sixty five (365) days and all interest
payable shall be calculated on the basis of a three hundred and sixty five (365) day year.

“Business Day" means any working day of the week from Mondays to Fridays (both
days inclusive), excluding public and bank holidays in Malta, and on which day the Bank
is open for business.

"Business Hours" and "Current Operating Hours" means 08:30 hours to 17:00 hours
Central European Time or as may be otherwise determined by the Bank from time to time.

“Claims Policy” means the FCM Claims Policy published on the Website. The Claims
Policy may be changed by FCM as appropriate.

"Contractual Party/Parties” means You and the Bank. "Collection” means non-cash
transfer involving the receipt of funds via a special FCM payment account, at the request
of the Client as the payment recipient, if the payer is a third party; this is made via
a Collection Payment Order (“Collection Notification” form).

“Currency Conversion” means the currency exchange fora Payment Transaction; in the
event that the Available Currency and Sent Currency differ, FCM will make the Currency
Conversion according to the exchange rate agreed between the Client and FCM when
arranging the terms of the Transaction.

"o " o,

"Customer”, "Account Holder", “client”, "you", "your" and "yourself" means any
person in whose respect and/or name an Account is opened and registered with the Bank
or any person to whom the Bank provides a Service, or any person with whom the Bank
transacts any business (even if such business consists of a series of one-off transactions),
and includes its successors in title, its assigns (where permissible) and all offices and
employees of the customer (where applicable).

"Data Protection Legislation” means the General Data Protection Regulation ((EU)
2016/679) (GDPR) implemented under the Laws of Malta by Chapter 586 entitled Data
Protection Act, as well as any national implementing laws, regulations and secondary legislation,
asamended or updated from time to time and then any successor legislation to the GDPR.

"FCM Client Account” means any and all special bank accounts of FCM in the available
currencies to which funds can be sent by the Client or any other person authorised by
the Client.

"“General Terms and Conditions/GTC" means these General Terms and Conditions as
the same may from time to time be amended.

“Linked Account” means a personal account (individual or joint) in your name, or
names in case of a joint account, with another credit institution where accounts may be
held, which we link to your Account.

1. Definice

Utet” znamend veskeré soutasné a budouci Gtty oteviené Bankou na jméno jejich
Zakazniki a zahrnuje veskeré penézni prostiedky nebo jejich zlstatky, které jsou na Ucet
vloZeny, veskeré piipsané a nabihajici Groky a veskera souvisejici préva, a zahrnuje také
ndmi piipadné poskytnuté vklady anebo pomocné sluzby.

«FormulaF se Zadosti o otevieni uttu” znamend Zakaznikem podepsany formulaf se
Zadosti o otevieni nového Uttu anebo Sluzby a zahrnuje také veskeré jeho pfilohy.

~Americkd osoba” znamend 1) osoba, kterd je obCanem anebo rezidentem
Spojenych statd americkych (,USA"). Rezident USA je k datu, ke kterému vstupuji
v platnost tyto Vseobecné smluvni podminky anebo Konkrétni smluvni podminky,
v dariovych nafizenich USA definovan jako osoba, kterd je drZitelem zelené karty anebo
projde testem podstatné pfitomnosti v USA (substantial presence test in the USA), tzn.
je fyzicky pfitomna v USA alespoii 31 dnti béhem soucasného roku a 183 dni béhem
poslednich 3 let, pocitdno jako soucasny rok a dva predchozi roky; 2) pravnicka osoba
se sidlem v USA; 3) jina fyzicka ¢i pravnickd osoba, kterd je klasifikovana jako osoba
spojend s USAv souladu s pfislusnou legislativou.

+Dostupna ména” znamend ména svéfend Klientem bance FCM pro Gcely jeho
Platebniho piikazu.

Pojmy ,Banka”, ,Nas", ,My" a ,Nas" odkazuji na banku FCM Bank Limited.
«Bankovni rok":

(i) Pro Gcely Gvérd - obchodni rok Banky se sklédda ze tfi sta Sedesati (360) dni a veskeré
splatné Uroky se pocitaji na zakladé roku o délce ti sta Sedesat (360) dnd.

(i) Pro acely terminovanych vkladovych Gétt a bonusovych spoficich Gétt - obchodni rok
Banky se skladd ze tfi sta Sedeséti péti (365) dni a veskeré splatné troky se poitaji na
zakladé roku o délce tfi sta Sedesat pét (365) dnd.

+Pracovni den” znamena kterykoli pracovni den v tydnu od pondéli do patku (vcetné nich),
kromé dni pracovniho klidu a statnich svétkd na Malté, a den, kdy je Banka oteviena.

«Pracovni doba” a ,Aktudlni pracovni doba” znamend doba od 8:30 do 17:00
stfedoevropského ¢asu nebo jind doba, kterou Banka piipadné urci.

«Reklamaéni fad"” znamend Reklamacni fad banky FCM zvetejnény na Webové strance.
FCM muze svij Reklamacni Yad zménit podle potieby.

Vyraz ,Smluvni strana/strany” znamend Vy a Banka. ,Inkaso” znamend bezhotovostni
pevod zahmujici pFijem finanénich prostiedkd prostfednictvim specidlniho platebniho
G¢tu FCM na Zadost Klienta jakoZto pifijemce platby, pokud je platce tieti stranou. Toto se
uskutetiiuje prostiednictvim Pfikazu k inkasu (formular ,Oznament o inkasu”).

«Pfevod mén” znamend prevod mén pro Gcely Platebni transakce; v pfipadé, Ze se
Dostupnd ména a Odesland ména lisi, FCM provede pfevod mén podle sménného kurzu
dohodnutého mezi Klientem a FCM v rdmci podminek Transakce.

Vyrazy ,Zakaznik", ,Majitel tctu”, ,,Klient'i, Ny", . Vas" a Vas" se vztahujina jakoukoli
osobu, ve vztahu k niz anebo na jejiz jméno je Ucet u Banky otevien a zaregistrovan, nebo na
jakoukoli osobu, které Banka poskytuje Sluzbu, nebo na jakoukoli osobu, se kterou Banka
provadi jakoukoli obchodni transakci (i v pfipadé, kdy takovdto obchodni transakce sestava
z fady jednordzovych transakci), a zahrnuje také nasledniky, postupniky (v pffipustnych
piipadech) a veskeré pobocky a zaméstnance zakaznika (v pfislusnych pripadech).

Vyraz ,Pravni predpisy na ochranu osobnich tidaji” znamena Obecné nafizeni
0 ochrané (daji (EU) 2016/679, tzv. GDPR, implementované na zékladé maltského zékona
na ochranu osobnich Gdajt, kapitola 586, a také jakékoli vnitrostatni provadéci predpisy,
nafizeni a sekundarni prévni pedpisy, v platném znéni, a rovnéz nésledné pravni predpisy.

«Klientsky ticet FCM” znamena veskeré specialni bankovni tcty FCM v dostupnych
méndch, na které mize Klient nebo jakakoli jind Klientem opravnéné osoba poslat
penézni prostiedky.

Vyraz ,VSeobecné smluvni podminky/VSP" znamend tyto VSeobecné smluvni
podminky v platném znéni.
«Propojeny ucet” znamena osobni Gcet (individualni nebo spole¢ny) vedeny na Vase
jméno, popf. jména v piipadé spolecného tctu, u jiné Gvérové instituce, kde mohou byt
Gcty vedeny, ktery propojujeme s Vasim Uctem.
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“List of Available Currencies” means as of the effective date of these GIC: CZK, EUR,
USD, PLN, GBP, CHF, HUF, RUB, JPY, AUD, CAD, CNY, SEK, NOK, DKK, RON, TRY; the List of
Available Currencies may be changed by FCM at any time; the updated and latest list is
always available on the Website.

“List of Users” means a list specifying the Client and/or persons authorised to act on behalf
of the Client in connection with the performance of Payment Transactions or Non-cash Foreign
Currency Transactions. However, such persons are not authorised to change, supplement or
annul the Agreement unless empowered to do so on the basis of a special power of attorney
granted by the Client.

"MFSA" means the Malta Financial Services Authority.
"Politically Exposed Person” means:

a) an individual who holds or has held a prominent office of national or regional
importance, particularly as head of state, Prime Minister, head or deputy head of
a central government body (Deputy, State Secretary), member of parliament, member
of the control body of a political party, head of local government, judge at the Supreme
Court, Constitutional Court or other supreme judicial body against whose decisions no
appeal may be filed, with certain exceptions, a member of the board of the Central Bank,
a senior army or corps officer, a member or representative of a member, if a legal entity,
of the statutory body of a state-controlled business corporation, an ambassador or head
of a diplomatic mission, or an individual who holds or has held a similar office in another
country, in a European Union body or in an international organisation,

b

anindividual whois 1.a person close to one of the persons specified in a), 2. a partner
or the true owner of the same legal entity, or a trust fund or other legal arrangement
with no legal personality, as a person under letter a), or a person in any other close
business relationship with a person under letter a), or 3. the true owner of a legal
entity, or a trust fund or other legal arrangement with no legal personality created
for the benefit of a person under letter a). (A person close is a direct relative, sibling
or spouse or partner pursuant to the law governing partnerships, in-laws and
persons living together permanently, as well as other persons in a familial or similar
relationship where, if one person were to suffer detriment, the other would justifiably
feel that detriment as their own.)

"“Protected Information” means all knowledge, information and data (regardless of
form) received by the Bank or you in connection with the Contractual Relationship or
negotiations thereof; if:

(i) they are explicitly designated by either the Bank or you as “confidential’, "protected”,
"discreet", "secret” or other term with a similar meaning; or

(ii) they are not publicly available; or

(iii) they relate to the Bank and/or you (particularly, but not exclusively, their activities, structure,
financial results, knowledge, operational methods, procedures and workflows, business
or marketing plans, concepts and strategies, offers, contracts, agreements and other
arrangements with third parties, and relations with business partners); or

(iv) they relate to these General Terms and Conditions, or the Account Opening Form or
the Specific Terms and Conditions, or their fulfilment (particularly, but not exclusively,
information on the content of the these General Terms and Conditions, or the Account
Opening Form or the SpecificTerms and Conditions and its annexes and possible addenda,
the rights and obligations of the Contracting Parties, and information on prices); or

(v) one of the Contracting Parties considers it necessary to protect them against
unauthorised persons or against abuse by the other Contracting Party; or

(vi) their handling is subject to a special confidentiality regime (particularly banking
secrets, service secrets)

“"Services” refers to any Account and/or any other service we may provide to our
Customers from time to time.

"Services Price List" means the list of prices of FCM, available on the Website, which
forms an inseparable part of these General Terms and Conditions, Account Opening Form
and the Specific Terms and Conditions.

"Specific Terms and Conditions/STC" means any terms and conditions issued by
the Bank from time to time regulating the obligations of the Bank and the Customer in
relation to certain products of the Bank, and includes the: (i) Bank's Confidentiality and
Privacy Policy; (ii) Bank's Internet Banking Terms and Conditions.

"Trade Secret” means all information of a commercial or technical nature relating to the
business of either of the Contracting Parties which has real or at least potential, material or
non-material value, is not generally available in the relevant business circles, and is kept
confidential by that Contracting Party in the corresponding manner.

“Website” means the website of FCM.

GENERAL TERMS AND CONDITIONS
VSEOBECNE SMLUVNI PODMINKY

»Seznam dostupnych mén” znamend k datu Gcinnosti téchto VSP ndsledujici mény:
CZK, EUR, USD, PLN, GBP, CHF, HUF, RUB, JPY, AUD, CAD, CNY, SEK, NOK, DKK, RON, TRY;
FCM mize Seznam dostupnych mén kdykoli zménit; platny aktualizovany seznam je vidy
k dispozici na Webové strénce.

o

Vyraz ,Seznam uZivatell” zahrnuje Klienta anebo osoby opravnéné jednat jménem
Klienta v souvislosti s uskute¢fiovanim Platebnich transakci nebo Bezhotovostnich
devizovych operaci. Uzivatelé viak nemohou ménit, dopliiovat nebo rusit Dohodu, pokud
k tomu nemaji opravnéni na zakladé specilni pIné moci udélené Klientem.

+MFSA” znamena Maltsky afad pro finanni sluzby.
+Politicky exponovana osoba” znamen:

a) osoba, kterd zastéva nebo zastavala prominentni funkci narodniho nebo regionalniho
vjznamu, zejména jako hlava stétu, ministersky predseda, vedouci nebo zastupce
vedouciho dstfedniho vladniho organu (zastupce, statni tajemnik), ¢len parlamentu,
¢len kontrolniho organu politické strany, vedouci mistni samospravy, soudce nejvy3siho
soudu, Ustavniho soudu nebo jiného nejvyssiho soudniho organu, vici jehoZ
rozhodnutim nemdZe byt aZ na urcité vyjimky vzneseno odvolani, ¢len vyboru centrélni
banky, vy3si armédni distojnik nebo distojnik sboru, ¢len nebo v pripadé pravnické
osoby zastupce ¢lena statutdrniho orgénu stétniho podniku, velvyslanec nebo vedouci
diplomatické mise nebo osoba, kterd zastavé nebo zastévala podobnou funkci v jiné
zemi, v organu Evropské unie nebo v mezindrodni organizaci,

b

0soba, kterd je 1. osobou blizkou nékteré z osob uvedenych v bodé a), 2. partnerem
nebo skutetnym majitelem stejné pravnické osoby, nebo svéiensky fond ¢i jiné pravni
usporadani bez pravni subjektivity, jako osoba dle pism. a), nebo osoba v jakémkoli
jiném blizkém obchodnim vztahu s osobou uvedenou v pism. a) nebo 3. skutecny
majitel pravnické osoby nebo svéfensky fond nebo jiné pravni uspotadani bez pravni
subjektivity, vytvotené ve prospéch osoby uvedené v pism. a). (Osoba blizka je piimy
piibuzny, sourozenec, manzel, manzelka nebo partner podle zdkona regulujiciho
partnerstvi, pfibuzni z manzelovy nebo manZelciny strany a osoby, které spolu trvale Zji,
a také dalSi osoby v rodinném nebo podobném vztahu, pro néz plati, Ze pokud by jedna
osoba utrpéla tjmu, druhd osoba by tuto Gjmu opravnéné brala za svou vlastni.)

Vyraz ,Chranéné informace” znamena veskeré znalosti, informace a Gidaje (bez ohledu
na jejich podobu) obdrZené Bankou nebo Vdmi ve spojitosti se Smluvnim vztahem nebo
pfi jeho vyjednavani, pokud:

(i) jsou Bankou nebo Vami vyslovné oznaceny jako ,dGvémé’, ,chranéné", ,diskrétni",
,tajné" nebo jinym vyrazem podobného vyjznamu; nebo

(i) nejsou vefejné dostupné; nebo

(iii) tykaji se Banky anebo Vés (mimo jiné zejména Cinnosti, struktury, financnich
vysledkd, znalosti, provoznich metod, procedur a pracovnich postupd, obchodnich
nebo marketingovych plan, koncepti a strategii, nabidek, smluv, dohod a jinych
ujedndni se tietimi stranami a vztahd s obchodnimi partnery); nebo

(iv) tykaji se téchto V3eobecnych smluvnich podminek, Formulae se Zadosti o otevfeni
ctu nebo Konkrétnich smluvnich podminek & jejich pInéni (mimo jiné zejména
informace o obsahu téchto V3eobecnych smluvnich podminek, Formulate se Zadosti
o otevfeni Gictu nebo Konkrétnich smluvnich podminek a jejich pfiloh a pfipadnych
dodatkd, prav a povinnosti Smluvnich stran a informace o cendch); nebo

(v) jedna Smluvni strana povazuje jejich ochranu proti neopravnénym osobédm nebo
proti jejich zneufZiti druhou Smluvni stranou za nezbytnou; nebo

(vi) naklddani s nimi podléhd specidlnimu reZimu utajeni (zejména bankovni tajemstvi,
tajemstvi v souvislosti s poskytovanymi sluzbami).

Vyraz ,Sluzby” znamens jakykoli Utet anebo jakoukoli jinou sluzbu, kterou mézeme
piipadné nasim Zakaznikiim poskytovat.

«Cenik sluZeb” znamend seznam cen FCM, ktery je k dispozici na Webové strénce
a tvofii nedilnou soutast téchto Vseobecnych smluvnich podminek, Formulafe se Zadosti
o otevieni U¢tu a Konkrétnich smluvnich podminek.

Vyraz ,Konkrétni smluvni podminky/KSP" znamend jakékoli Bankou vydané
smluvni podminky upravujici povinnosti Banky a Zakaznika v souvislosti s konkrétnimi
produkty Banky a zahrnuji: (i) Zasady Banky pro nakladani s divérnymi informacemi
a osobnimi Gdaji; (ii) Smluvni podminky Banky pro internetové bankovnictvi.

Vyraz ,Obchodni tajemstvi” znamena veskeré informace obchodniho a technického
charakteru, které se tykaji kterékoli Smluvni strany a maji skute¢nou, nebo alespori potencidini,
materidini nebo nematerialni hodnotu, nejsou obecné dostupné v pfislusnych obchodnich
kruzich a jsou pfisluSnou Smluvni stranou udrZovany odpovidajicim zplisobem v tajnosti.

Webova stranka"” znamend webova stranka FCM.
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In these General Terms and Conditions and in the Specific Terms and Conditions, unless
the context otherwise requires:

(a) any reference to the singular shall include the plural and vice versa, the use of
the masculine pronoun shall include the feminine, the use of the neutral pronoun
shall include the masculine or the feminine as the case may be and any reference
to any statute, law or regulation having the force of law or any section thereof
includes reference to any modification thereto or re-enactment of such statute, law
or regulation having the force of Law for the time being in force;

(b) a person shall include any physical person, firm, company corporation or any
other body or association of persons, whether such body or association is corporate
or unincorporated, or any two or more of the foregoing; and

(c) the headings are used and inserted for convenience only and shall be ignored in
the interpretation of these General Terms and Conditions.

Any terms defined in these General Terms and Conditions shall have the same meaning in
the Specific Terms and Conditions, and in any other document governing the relationship
between us and you, unless defined otherwise in the Specific Terms and Conditions or in
any other document.

2. Scope and Applicability

This document lays down the general terms and conditions applicable to the provision of
Services by the Bank to its Customers, it governs the business relationship between the
Bank and its Customers and it details the Bank's obligations towards its Customers, and
the Customer's obligations towards the Bank. Specific Terms and Conditions may be agreed
upon in relation to specific products. Specific Terms and Conditions generally complement
the General Terms and Conditions and therefore should not be read in isolation but in
conjunction with the General Terms and Conditions. However, where the terms of the
Specific Terms and Conditions contain deviations from the General Terms and Conditions,
the Specific Terms and Conditions shall prevail in relation to the specific matters that they
regulate. Paper copies of these Terms and Conditions are available upon request.

The relationship between you and the Bank is governed by these General Terms and
Conditions, the Account Opening Form, the Bank's Confidentiality and Privacy Policy,
the Bank's Internet Banking Terms and Conditions (where applicable), the SpecificTerms
and Conditions of the Bonus Savings Account (where applicable), the Specific Terms
and Conditions of the Fixed Term Deposit Account (where applicable) and any other
agreements and/or documentation you may sign in relation to any Services we render.
These General Terms and Conditions and any Specific Terms and Conditions shall apply
throughout your relationship with the Bank subject to possible modifications issued
from time to time.

Where the Service is concluded at our branch, these General Terms and Conditions as
well as the Specific Terms and Conditions, shall be deemed to be accepted by you, and
you will be bound by the same, upon you signing of the Account Opening Form. Where
the Service to be provided by the Bank is not concluded at our branch but is concluded
at a distance (for example through our website, via electronic mail, by email or by post)
then these General Terms and Conditions and the Specific Terms and Conditions shall
be deemed to be accepted by you, and you will be bound by the same, on the first day
immediately following the date when you receive the General Terms and Conditions and
Specific Terms and Conditions sent by the Bank to you by post and/or by electronic mail
(as the case may be). Where the General Terms and Conditions and Specific Terms and
Conditions are sent by post, including registered mail, they shall be deemed to have been
received by you on the second day after they were sent, and if sent by electronic mail, they
are deemed to have been received by you immediately.

These General Terms and Conditions are available at the Bank upon request.

3. Account Opening

We reserve the right at our discretion to refuse to open an Account without having to
justify our decision.

When making a request to establish a business relationship with us or to otherwise open
an Account with us through the completion of our Application Opening Form and/or
product application form, you agree to complete such forms fully and truthfully.

You agree that the Application Opening Form together with these General Terms and
Conditions and the Specific Terms and Conditions, are binding upon you and regulate the
relationship between the Bank and you.

GENERAL TERMS AND CONDITIONS
VSEOBECNE SMLUVNI PODMINKY

Pokud z kontextu nevyplyvé jinak, plati pro tyto Vseobecné smluvni podminky a Konkrétni
smluvni podminky nasledujici:

(a) vie, co je uvedeno v jednotném ¢isle, zahmuje také ¢islo mnozné a naopak,
zajmena oznacujici muzsky rod zahmuji také rod Zensky, zdjmena oznacujici stiedni
rod zahrnuji podle pfislusnych piipadu také rod muzsky a Zensky a odkazy na jakékoli
predpisy, zakony nebo nafizeni, ktera maji platnost zakona nebo jakékoli jeho ¢asti,
zahrnuji také jejich nasledné Gpravy nebo nové ustanoveni téchto predpist, zakond
nebo nafizeni, ktera maji platnost zakona, po dobu jejich platnosti;

(b) osoba zahmuje jakoukoli fyzickou osobu, firmu, korporaci firem nebo jakékoli
jiné seskupeni nebo sdruzeni osob, at uZ se jedna o seskupeni nebo sdruzeni firem,
¢i o seskupeni nebo sdruzeni nezapsané v obchodnim rejstiiku, nebo jakékoli dva
nebo vice pfipadl z vyse uvedenych; a

(c) nadpisy se pouZivaji a jsou vloZeny pouze pro referen¢ni Gcely a pfi vykladu
téchto VSeobecnych smluvnich podminek se k nim nepiihlizi.

Veskeré podminky definované v téchto V3eobecnych smluvnich podminkach majf stejny
vyznam také v Konkrétnich smluvnich podminkéch a v jakémkoli jiném dokumentu,
kterym se fidi vztah mezi nami a Vami, neni-li v Konkrétnich smluvnich podminkach nebo
jakémkoli jiném dokumentu staveno jinak.

2. Rozsah a platnost

Tento dokument stanovuje vseobecné smluvni podminky, které se vztahuji na poskytovani
SluZeb Bankou jejim Z&kaznikiim, reguluje obchodni vztah mezi Bankou a jejimi Zékazniky
a podrobné popisuje povinnosti Banky vici jejim Zdkaznikiim a povinnosti Zakaznikd vici
Bance. V souvislosti s konkrétnimi produkty je mozné dohodnout Konkrétni smluvni
podminky. Konkrétni smluvni podminky obvykle dopliiuji Vseobecné smluvni podminky,
a proto by nemély byt cteny samostatné, nybrZ vidy spolecné s Vseobecnymi smluvnimi
podminkami.V pipadé, kdy se podminky uvedené v Konkrétnich smluvnich podminkach
[i8i od V3eobecnych smluvnich podminek, budou pro konkrétni zéleZitosti, které reguluji,
urujici Konkrétni smluvni podminky. Papirové kopie téchto Smluvnich podminek jsou
k dispozici na vyzadani.

Vztah mezi Vémi a Bankou se Fidi témito VSeobecnymi smluvnimi podminkami,
Formuléfem se Zddosti o otevfeni Gctu, Zasadami Banky pro nakladani s dvémymi
informacemi a osobnimi idaji, Smluvnimi podminkami Banky pro internetové bankovnictvi
(v pfislusnych piipadech), Konkrétnimi smluvnimi podminkami pro bonusovy spofici icet
(v prislusnych pipadech), Konkrétnimi smluvnimi podminkami pro terminovany vkladovy
Gcet (v prislusnych pripadech) a veskerymi jinymi dohodami anebo dokumenty, které jste
podepsali v souvislosti s jakoukoli Sluzbou, kterou poskytujeme. Tyto VSeobecné smluvni
podminky a v piislusnych pfipadech Konkrétni smluvni podminky, véetné jejich pfipadné
vydanych zmén, plati po celou dobu Vaseho vztahu s Bankou.

Vpiipadech, kdy je dohoda o Sluzbé uzaviena na nasi pobocce, se mé zato, Ze podepsanim
Formuldte se Zadosti o otevieni Gctu jste tyto VSeobecné smluvni podminky a také
Konkrétni smluvni podminky pfijali a Ze jimi budete vézani. V piipadech, kdy dohoda
o Sluzbé, kterou md Banka poskytovat, neni uzaviena na nasi pobotce, ale je uzaviena
na dalku (napf. prostfednictvim nasi webové stranky, elektronickou postou, e-mailem
nebo postou), se md za to, Ze jste tyto Vseobecné smluvni podminky a Konkrétni smluvni
podminky pfijali a budete jimi vézani od prvniho dne, ktery bezprostfedné nasleduje po
dnu, kdy tyto V3eobecné smluvni podminky a Konkrétni smluvni podminky, které Vam
Banka zasle klasickou anebo elektronickou postou (dle pfislusnych pfipadi), obdrZite.
Pokud jsou Vam tyto VSeobecné smluvni podminky a Konkrétni smluvni podminky
zaslany postou, véetné doporucené posty, ma se za to, Ze jste je obdrzeli druhy den
poté, co byly poslany, a pokud jsou zaslény elektronickou postou, mé se za to, Ze jste je
obdrZeli okamZité.

Tyto Vseobecné smluvni podminky Vam banka poskytne na vyzadani.

3. Otevieni Uétu
Vyhrazujeme si prévo podle svého uvazeni odmitnout oteviit Utet, aniz bychom museli
své rozhodnuti zdGvodnit.

Kdy 74date o zalozeni obchodniho vztahu s ndmi nebo o otevieni Uttu u nds na zékladé
vypInéni naseho Formuldie se Zadosti o otevfeni Gctu anebo Formuldfe se Zadosti
o produkt, souhlasite s tim, Ze tyto formulate vypInite kompletné a pravdivé.

Souhlasite s tim, Ze Formulaf se Zddosti o otevfeni (ictu a tyto VSeobecné smluvni podminky
a Konkrétni smluvni podminky jsou pro vas zdvazné a fidi vztah mezi Bankou a Vami.
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You also agree to provide us with any supplementary documentation and information
that we may require in order for us to undertake our due diligence obligations as required
under the applicable prevention of money laundering and terrorist financing laws or as
we deem necessary.

We may undertake searches with appropriate credit reference agencies prior to establishing
a business relationship with you or opening an Account, and in view of this you consent to
any disclosure of information we make to such credit reference agencies.

Any funds or monies received into the Account or transferred out of the Account may only
be received from or transferred to the Linked Account. Any original monies first transferred
from your Linked Account will be credited to the Account by close of the same Business
Day, provided that the deposit takes place prior to the Cut-Off Time. Otherwise, funds
will be credited to your account on the following Business Day. Requests for transfers
out of your Account will be processed on the first Business Day from receipt if received
prior to the Cut-Off time. Requests received after Cut-Off time will be processed on the
next Business Day. In the event however that satisfactory due diligence requirements, in
relation to such matters as we deem fit, have not been completed, any monies received in
your Account from the Linked Account will be returned to the Linked Account at any time
and at our absolute discretion.

Further, in the event that a deposit is made by means of a cheque which cannot be cleared
for any reason whatsoever, we reserve the right to close the Account, debit the Account
with whatever amount s due to us with respect to the returned cheque and take any other
action that may be required.

Other than in the cases of gross negligence, wilful default or fraud on the part of the Bank or
its employees, officers, agents or directors, neither the Bank nor any of its directors, officers,
agents or employees shall be liable for any costs, lost interest or any other loss incurred as
a consequence of the monies being returned to the Linked Account for whatever reason.

4. Instructions
We are hereby authorised:

a) To carry out transfer of funds and monies as you may request to and from your
Account(s), to and from your Linked Account;

b) To accept deposits into your Account(s);

¢) Toarrange for us to offer products or Services to you which we consider to be in your
interest from time to time; and

d) Generally to act in accordance with your requests in relation to your Account as may
from time to time be opened, provided that such requests are in accordance with the
General Terms and Conditions and the Specific Terms and Conditions, and provided
that such instructions or requests are signed, issued, endorsed or accepted by you.

You agree that:

a) Youareliable to us for any debt on any Account in your name and any such debt shall
be repayable on demand unless we agree to the contrary in writing; and

b) We may still debit your Account(s) with any instruction or withdrawals or transfer to the
Linked Account, until such time as we receive a written notice of cancellation from you.

¢) And grant your consent to the Bank to directly debit your Account by way of setting-off
and settling any balances on any Account held in your name which have been overdue
for more than three days.

Transfers and electronic payments paid into an Account from the Linked Account will be
effected by close of business on the same Business Day, provided that the transfer takes
place prior to the Cut-Off Time.

Should a transfer take place after Cut-Off Time, we will credit such funds on the business
day on which we receive the relative funds provided itis a business day.

Requests for transfers out of your Account will be processed on the first Business Day from
receipt if received prior to the Cut-Off time. Requests received after Cut-Off time will be
processed on the next Business Day.

Funds arising from cheques or other similar instruments will be made available to you
only after the appropriate clearance is obtained from the bank(s) holding the funds
in question. In the case of cheques or other instruments drawn on Maltese banks or
branches of banks, in either case, licensed and regulated by (i) the MFSA or (ii) a reputable
foreign financial services authority ("Maltese Banks"), the period of clearance required is
normally three (3) Business Days. In the case of cheques or other instruments drawn on
banks other than Maltese Banks, the period of clearance required is normally fifteen (15)
Business Days but can take up to a period of one (1) month. We shall be entitled to block
any amount in any Account you hold with the Bank until the funds are cleared.

GENERAL TERMS AND CONDITIONS
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Déle souhlasite s tim, Ze ndm poskytnete veskeré doplitujici dokumenty a informace,
které budeme piipadné vyzadovat, abychom mohli splnit své povinnosti v souvislosti
s due diligence, jak je pozadovéno na zakladé platnych zdkonl proti prani Spinavych
penéz a financovani terorismu, nebo jak budeme povazovat za nezbytné.

Ne? s Vami zalozime obchodni vztah nebo otevieme Utet, miizeme také provést Setieni
u pfislusnych agentur pro hodnoceni Gvéruschopnosti a v tomto ohledu souhlasite se
sdélenim potiebnych informaci témto agenturam.

Jakékoli finan¢ni nebo penézni prostredky pijaté na Ucet nebo prevedené z Uttu mohou
byt obdrZeny pouze z Propojeného (ctu nebo prevedeny na Propojeny tcet. Pivodni
penéZni prostiedky, které jsou nejprve pevedeny z Vaseho Propojeného (ctu, budou
pfipsany na Utet do konce téhoZ Pracovniho dne, za pfedpokladu, Ze vklad probéhne
pred Cut-Off Time. Jinak budou pené&ni prostfedky pfipsany na Va§ Utet nésledujici
Pracovni den. Zadosti o pfevody z Vaseho Uctu budou zpracovany prvni Pracovni den
po jejich obdrzeni, pokud jsou obdrZeny pred Cut-Off time. Z&dosti obdrZené po Cut-Off
time budou zpracovany nésledujici Pracovni den. Pokud by vak v této souvislosti nebyly
uspokojivé spinény poZadavky na due diligence, jak povazujeme za vhodné, budou
penézni prostiedky piijaté na Vas Ucet z Propojeného Gctu vraceny zpét na Propojeny tcet,
a to kdykoli a podle naseho vyhradniho uvdzeni.

V piipad€, Ze je vklad utinén prostiednictvim 3eku, ktery nelze z jakéhokoli diivodu
proplatit, si vyhrazujeme pravo Ucet zaviit, odetist z Vaseho Uctu jakoukoli ¢astku, ktera
je ndm v souvislosti s vradcenym Sekem splatnd, a podniknout jakékoli dalSi kroky, které
mohou byt poZadovany.

S vyjimkou piipadd hrubé nedbalosti, imysiného pochybeni nebo podvodu ze strany Banky
nebo jejich zaméstnanct, predstavitelli, zastupc nebo Teditelli nenese Banka ani Zadny
z jejich feditell, predstaviteld, zéstupcl nebo zaméstnanci odpovédnost za jakékoli naklady,
uslé droky nebo jakékoli jiné ztraty vzniklé v disledku vraceni penéznich prostiedkl na
Propojeny ticet z jakéhokoli dGvodu.

4. Pokyny
Timto jsme opravnéni k nasledujicimu:

a) Prevadét finantni a pen&ini prostfedky podle Vaseho pfani na Va3 Utet (Utty) /
zVaseho Uctu (Uctti) na Propojeny Gcet / z Propojeného tctu;

b) Pijimat vklady na V&g Utet (Vase Utty);

¢) NabizetVam produkty nebo Sluzby, o kterych se domnivame, Ze mohou byt ve Vasem
zdjmu; a

d) Obecné jednat v souladu s Vasimi pozadavky v souvislosti s Vasim Uttem, ktery méize
byt piipadné otevien, za piedpokladu, Ze jsou Vase pozadavky v souladu s VSeobecnymi

smluvnimi podminkami a Konkrétnimi smluvnimi podminkami a Ze dotytné pfikazy
nebo pozadavky jsou Vémi podepsany, vydany, indosovany nebo akceptovany.

Vy souhlasite s tim, Ze:

a) Vi nam nesete odpovédnost za jakykoli dluh na jakémkoli Uztu vedeném na Vase jméno
a Ze takovyto pipadny dluh je splatny na vyzddani, pokud pisemné neschvélime jinak; a

b) Vas Utet (Vase Utty) mbizeme zatizit jakymikoli pfikazy nebo vybéry nebo prevodem
na Propojeny tcet, dokud od Vés neobdrzime pisemné ozndment o zruseni.

c) Davate svlij souhlas Bance k tomu, aby mohla pfimo zatiZit Vas Utet zapottenim
a vyrovnanim zlistatkd na jakémkoli Uctu vedeném na Vase jméno, které jsou po terminu
splatnosti déle nez tfi dny.

Prevody a elektronické platby pfipsané na Utet z Propojeného Gctu budou uskutegnény
do konce pracovni doby v tentyZ Pracovni den za pfedpokladu, Ze k prevodu dojde pred
Cut-Off Time.

Pokud by k prevodu do3lo po Cut-Off Time, pFipiseme tyto penéni prostiedky na Utetv pracovni
den, kdy pfislusné penézni prostiedky obdrzime, za predpokladu, Ze se jednd o Pracovni den.

Zédosti o prevody z Vaseho Uttu budou zpracovany prvni Pracovni den po jejich obdrzent,
pokud jsou obdrzeny pied Cut-Off time. Zadosti obdrzené po Cut-Off time budou
zpracovany nasledujici Pracovni den.

Penézni prostfedky z Sekli nebo jinych podobnych instrumentt Vam budou dény k dispozici
az poté, co budou fadné proplaceny ze strany banky, v niZ jsou uloZeny. V pfipadé Sekdi nebo
jinych instrumentt Cerpanych z maltskych bank nebo bankovnich pobocek ptisobicich
na zékladé licence a regulovanych (i) MFSA nebo (i) uzndvanym zahrani¢nim Gfadem
pro finanéni sluzby (,Maltské banky") je obvykld doba pro zictovani Seku tii (3) Pracovni
dny. V pipadé Sekid nebo jinych instrumentl Cerpanych z jinych nez maltskych bank je
pozadovand doba pro zlctovani Seku obvykle patnact (15) Pracovnich dnd, ale mize to
byt aZ jeden (1) mésic. Mame pravo zablokovat jakoukoli stku na jakémkoli Uttu, ktery
u Banky méte, dokud nebudou penézni prostiedky zictovany.



£ FCM BANK

We retain the right to claim reimbursement of any charges which any bank may charge in
the clearing of a cheque. We do not accept liability for any loss or damage suffered by you
orany third party as a consequence of any delays, unless such delays arise from our own
fraud, wilful default or gross negligence.

If we receive conflicting or ambiguous instructions from you in connection with any
Service or if we are unable to authenticate satisfactory the source of the instruction, we
may, in our absolute discretion and without incurring any liability, act or decline to act,
upon the said instruction as we deem fit.

In the absence of specific instructions to the contrary, we reserve the right to convert
incoming funds from the Linked Account into the currency in which an existing Account
is denominated. Conversions will be carried out at the prevailing rate on the date when
the cleared funds are made available. You will have to incur currency conversion charges
when applicable.

We shall not be obliged to process any order or instruction in the event that:

a) the balance inyourAccountis not sufficient to cover the sum of the order, plus related
costs and expenses;

b) there exists a garnishee or other Court order in relation to your funds;

¢) there exist reasonable suspicions about the source or use of funds in terms of applicable
legislation enacted to prevent money laundering or terrorist financing; and/or

d) there exist other similar and comparable circumstances.

the Account Holder due to any failure or delay caused by strikes, industrial action, failure
of power supply or equipment, or any other causes beyond the Bank's reasonable control
and any instance of force majeure.

We carry out certain checks on transactions to and from your Account as part of our
fraud prevention measures. We may contact you by post, telephone (including mobile
phone), email or via secure e-message, to inform you about any suspicious activity on
your account, or we may leave a message to ask that you call us. If we ask you to call us,
you must contact us as soon as possible. In respect of certain payments made through our
Internet Banking Service, if you do not reply to us, we will assume you have not authorised
the transaction and we may decide not to process the transaction.

5. Record Keeping and Account Statements

We reserve the right to keep any documents or other information relating to you or the
Services we offer you in an electronic format. We may provide electronic copies to you
to satisfy any request for original copies of the said documents. We shall be entitled to
destroy all records, correspondence and other documents we may have relating to you
upon satisfying any record keeping obligations which we may have in terms of any
applicable legislation.

Your account statements will be available within your internet banking account. If you
wish to receive paper statements you will need to advise us in writing or via secure
message and we will send you paper statements for each account once a year.

6. Interest

Interest will be allowed or charged at such rates and on such terms and conditions as we
may establish and as shall be indicated on our website from time to time, unless specific
interest rates have been agreed upon separately, in writing, between us. In addition to our
website, you may obtain our current interest rates by calling us or by asking a member of
our staff at our branch.

Unless otherwise agreed to the contrary in writing, we may, at our sole discretion and
without notice, change interest rates and the fees for services usually applicable to our
relationship with you as may be stipulated on our website. When we change the interest
rates on your Account, we will notify you of the change by posting it in the relevant
section dealing with products and interest rates on our website and by either sending
you a secure message via internet banking or on the e-mail address we have on file or
by addressed post. Following notice of such changes you have the right to terminate our
business relationship in terms of Section 10 below.

We may also be bound by legislation to provide for automatic exchange of information
regarding interest payments to the competent authorities in Malta or overseas who may
be legitimately entitled to such information. In such an event, the responsibility to verify
whether such authorities are legitimately entitled to such information shall not lie with
the Bank.

GENERAL TERMS AND CONDITIONS
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Ponechévédme si prévo pozadovat nahradu jakychkoli poplatkd, které si miZe kterékoli banka
v souvislosti se zctovanim Seku Gctovat. Neneseme odpovédnost za Zadné ztréty nebo Skody,
které Vdm nebo kterékoli tfeti strané vzniknou v dlisledku zpozdéni, pokud ke zpozdéni
nedoslo v disledku podvodu, imysiného pochybeni nebo hrubé nedbalosti z nasi strany.

Pokud od Vés v souvislosti s jakoukoli Sluzbou obdrzime rozporuplné nebo nejednoznaéné
piikazy, nebo pokud nebudeme schopni uspokojivé ovéfit zdroj pfikazli, miizeme dle
svého vyhradniho uvdZeni, a aniz by nam tim vznikla jakakoli odpovédnost, na zakladé
uvedenych piikazli jednat nebo nejednat, jak budeme povazovat za vhodné.

Pokud nebudou k dispozici jiné konkrétni pokyny, vyhrazujeme si prévo pfepocitat
piichozi penézni prostfedky z Propojeného tictu na ménu, ve které je stavajici Ucet veden.
Prepocty budou provedeny pomoci kurzu platného v den, kdy jsou zictované penézni
prostedky poskytnuty k dispozici. V pfislusnych p¥ipadech Vam budou Gctovany poplatky
za pievod mén.

Nejsme povinni zpracovat jakykoli piikaz nebo pokyn, pokud:

a) ziistatek naVasem Uttu neni dostatetny k pokryti vy3e piikazu a souvisejicich nakladi
a vydajl;
b) vsouvislostis Vasimi penéznimi prostredky existuje pifikaz k zabaveni nebo jiny soudni pikaz;

¢) existuje divodné podezieni o zdroji nebo pouZiti penéznich prostiedki z hlediska
platné legislativy proti prani $pinavych penéz a financovéni terorismu; anebo

d) existuji jiné podobné a srovnatelné okolnosti.

z dlvodu jakychkoli poruch nebo zpozdéni zptisobenych stavkou, protestni akci, vypadkem
napajeni, poruchou zafizeni nebo jakymikoli jingmi pficinami, které jsou nad rdmec
primérené kontroly Banky, a jakymikoli pfipady vy33i moci.

Jako soudst preventivnich opatfeni proti podvodiim provadime urtité kontroly transakci jdouci
na V45 Utet a z Vaseho Uttu. Miizeme Vés kontaktovat postou, telefonicky (véetn& mobilniho
telefonu), e-mailem neho zabezpecenou e-zpravou, abychom Vids informovali o podezielé aktivité
na Vadem Uttu, pop¥. Vam mizeme nechat vzkaz a pozadat Vias, abyste nam zavolali. Pokud Vas
poZadame, abyste nam zavolali, musite nds kontaktovat co nejdrive. Pokud ndm v souvislosti
s uritymi platbami uskutenénymi pies internetové bankovnictvi neodpovite, budeme
predpokladat, Ze jste transakci nepovolili, a méizeme se rozhodnout transakci nezpracovat.

5. Vedeni zaznamii a vypisy z Uétu

Vyhrazujeme si pravo ponechat si jakékoli dokumenty nebo jiné informace tykajici se Vs
nebo Sluzeb, které Vam nabizime, v elektronickém formatu. Abychom vyhovéli Zidostem
o origindIni kopie uvedenych dokumentti, mtizeme Vam poskytnout elektronické kopie. Po
splnéni povinnosti na vedeni zéznamdi, které se na nés mohou vztahovat na zakladé platné
legislativy, méme prévo zlikvidovat veskeré zaznamy, korespondenci a jiné dokumenty,
které mézeme mit ve vztahu k Vam v drzeni.

Vase vypisy z Uttu budou k dispozici v ramci vaseho Uttu prostfednictvim internetového
bankovnictvi. Pokud si prejete, aby Vam byly zasilany vypisy v papirové podobé, budete
nds muset informovat pisemné nebo prostfednictvim zabezpetené zprévy a my Vém pak
zagleme papirové vypisy pro kazdy Uzet jednou za rok.

6. Uroky

Uroky budou umoznény nebo tetovany v takovych sazbach a za takovych podminek, které
piipadné stanovime a uvedeme na nasi webové strance, pokud nejsou mezi Stranami
samostatné pisemnou formou dohodnuty zvlastni drokové sazby. Kromé nasi webové
stranky mUZete informace o aktualnich Grokovych sazbach ziskat na nasem telefonnim
Cisle nebo o né mizete pozadat nase zaméstnance na pobocce.

Neni-li pisemné dohodnuto jinak, méizeme dle svého uvézeni a bez upozornéni Gctovat
trokové sazby a poplatky za sluzby, které se na ndS vztah s Vami obvykle vztahuji, jak
pripadné uvedeme na nasi webové strance. Kdyz zménime drokové sazby vztahujici se na
Vs Utet, budeme Vias o zméné informovat tim, 7e ji zvefejnime na nasi webové strance
v prislusné sekci, kde se nachdzeji informace o produktech a trokovych sazbéch, a zasleme
Vam bud zabezpecenou zpravu prostiednictvim internetového bankovnictvi nebo e-mail na
adresu, kterou mame v nasich zaznamech, popf. na postovni adresu. Po obdrZeni ozndmeni
0 zménach mate pravo ukontit nas obchodni vztah podle nize uvedené Césti 10.

Na zakladé pravnich pfedpist mizeme mit povinnost umoznit automatickou vyménu
informaci o drokovych platbéch s pfislusnymi maltskymi nebo zahrani¢nimi Gfady, které
mohou mit na takové informace legitimni narok. V takovém pfipadé neni Banka povinna
ovéfit, zda maji doty¢né Gfady na tyto informace legitimni narok.
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7. Bank Charges, Commissions and Fees

In the absence of a written agreement providing otherwise, the fees and charges for
the Services we customarily provide to you shall be those given in the relevant Tariff of
Charges. In case of Services which are not listed therein, the rate of fees and charges shall
be applied at our sole discretion, provided that if you do not agree with the rate of fees
and charges, you have the right to terminate the Services in terms of these GTCs.

When acting upon your instructions or in the transacting of your business, all expenses
which may be incurred (including but not limited to maintenance costs, evaluations,
releases, legal and notarial fees), shall be borne by you. We reserve the right to claim
those expenses from you or recover them by directly debiting them to an Account held
by you. You authorise and consent to us debiting your Account with all such fees, charges,
and expenses without the need of obtaining your prior consent each time that we
debit your Account. You may request information about the charges payable by you for
individual payment transactions.

In certain circumstances, we may require such fees, charges and expenses to be paid in
advance. Such advance payments shall not be refundable in the event that the particular
business relationship fails to develop or is terminated. We may, in our sole discretion,
debit interest, charges and other costs incurred by you to a separate account or accounts
which we are authorised to open in your name for the said purposes.

The Account holder is to pay all charges, fees, and commissions together with any costs
that the Bank may incur and impose whenever the Account Holder breaches any of these
General Terms and Conditions and/or Specific Terms and Conditions.

The Client undertakes to reimburse FCM for any costs incurred by FCM in relation to the
enforcement and protection of its rights in connection with the Service being provided
to you and arising from these GTCs or STCs, as a result of a breach of your obligations
stipulated herein.

In addition to the costs specified in the relevant provisions of these GTC, particularly in
relation to withdrawal or non-execution of Payment Orders, you undertake to reimburse
FCM for all damages, costs and expenses incurred by FCM as a result of the breach of your
obligations, including actual damages and loss of profit.

FCM is entitled to charge you for any other expenditure, costs, interest on arrears or
contractual penalties incurred by FCM (or claimable by FCM) during the fulfilment of
your obligations. In the case of Non-cash Foreign Currency Transactions and Payment
Transactions with Currency Conversion FCM's costs are set as a flat-rate sum amounting to
1% of the sum designated for the foreign currency transaction. FCM's costs include fees
and similar payments charged to FCM by the correspondent bank or other banks during
the transfer of funds to the recipient's account for a particular Transaction, particularly
costs incurred due to erroneous or incomplete payment instructions issued by you.

8. Business Day Convention and Business Hours

The Bank shall generally be open for business five days a week, Monday to Friday
(excluding public and bank holidays) and will be open for the Business Hours. We
may change our Business Hours, banking practices, availability of branches and similar
matters by giving you notice by publishing the same on our website and by sending you
an email or via a secured message.

9. Taxation

When catered for legislatively and depending on your residency status, we may deduct
final withholding tax from interest payments, unless you specifically instruct us not to do
50, on the Account Opening Form. Any payments of interests or other amounts in relation
to any Services shall be made subject to such deductions, whether attributable to tax or
otherwise, as we may be required to make by law.

In accordance with the Income Tax Act (Chapter 123 of the Laws of Malta), an election may
be made after the account opening to receive interest payments without deduction of
tax being made, which will become effective fourteen days following the receipt of such
notice in writing. Similarly, a revocation of this election at your option must be sent to us
in writing and will take effect fourteen days following the receipt.

When withholding tax is not deducted on interest payments, you authorise us to inform
the Commissioner of Inland Revenue of the amount of interest paid to you in accordance
with the Income Tax Act and S.L. 123.127 Cooperation with other Jurisdiction on Tax
Matters Regulations, or any other law/s and/or regulation/s applicable from time to time.
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7. Bankovni poplatky, provize a jiné poplatky

Pokud neni pisemné dohodnuto jinak, platby a poplatky za Sluzby, které Vam béiné
poskytujeme, jsou uvedeny v piislusném Sazebniku poplatkd. V pfipadé Sluzeb, které
v Sazebniku poplatkli uvedeny nejsou, uplatnime sazbu poplatkli a plateb dle svého
vyhradniho uvazeni, a pokud byste s takovou sazbou poplatki a plateb nesouhlasili, mate
pravo Sluzby ukoncit v souladu s témito VSP.

Kdyz jedndme na zdkladé Vasich pokynti nebo zajistujeme transakce Vasi firmy, nesete
veskeré vydaje, které tim mohou vzniknout (mimo jiné vcetné ndaklad na udrzbu,
posouzeni a vydani a vetné pravnich a notéfskych poplatkd). Vyhrazujeme si prévo
nérokovat si ndhradu téchto vydajii od Vés nebo je piimo odetist z Vaseho Gctu. Povolujete
ndm a dévate nam sviij souhlas k tomu, abychom mohli z Vaseho Uttu odecist veskeré
takové poplatky, platby a vydaje, aniz bychom k tomu museli mit pokazdé predem Va3
souhlas. Informace o poplatcich, které mate zaplatit za jednotlivé platebni transakce, Vém
poskytneme na vyzadani.

Za urcitych okolnosti miZeme poZadovat zaplaceni téchto poplatkdi, plateb a vydajl
piedem. V pfipadé, Ze se konkrétni obchodni vztah nebude vyvijet nebo bude ukoncen,
tyto platby pfedem jsou nevratné. Na zékladé naseho vyhradniho uvéZeni mlzeme
odecist Giroky, poplatky a jiné naklady, které Vam vzniknou, na samostatny tcet nebo tcty,
které mlizeme pro tyto Gcely otevfit na VasSe jméno.

Majitel ictu je povinen zaplatit veskeré poplatky, plathy, provize a néklady, které mohou Bance
vzniknout nebo které Banka poZaduije, a to pokazdé, kdyz Majitel G¢tu porusi kteroukoliz téchto
Veobecnych smluvnich podminek anebo Konkrétnich smluvnich podminek.

Klient se zavazuje, Ze bance FCM uhradi veskeré néklady, které ji vzniknou v souvislosti
s prosazovanim a ochranou jejich prav ve vztahu k Sluzbé, kterd je Vam poskytovana,
a vyplyvaji z téchto VSP nebo KSP v disledku poruseni Vasich povinnosti, které jsou ve
VSP nebo KSP uvedeny.

Kromé nékladd specifikovanych v pislusnych ustanovenich téchto VSP, zejména ve vztahu
ke stornovani nebo neuskute¢néni Platebnich pfikazQ, se zavazujete, Ze bance FCM
uhradite veskeré Skody, naklady a vydaje, které ji vzniknou v disledku poruseni Vasich
povinnosti, véetné skute¢nych Skod a uslého zisku.

Banka FCM mé prévo Uctovat Vam jakékoli dalsi vydaje, naklady, troky z prodleni nebo
smluvni pokuty, které ji vzniknou (nebo které jsou bankou FCM nérokovatelné) v ramci
plnéni Vasich povinnosti. V pfipadé Bezhotovostnich devizovych operaci a Platebnich
transakci s pfevodem mén jsou naklady FCM stanoveny pausalni sazbou ve vy3i 1 %
Castky urcené pro transakci v cizi méné. Néklady FCM zahmuji poplatky a podobné platby
(¢tované bance FCM pfisluSnou bankou nebo jinymi bankami béhem prevodu penéznich
prostfedkd na Ucet piijemce v souvislosti s konkrétni Transakci, zejména naklady vzniklé
z diivodu Vami vydanych chybnych nebo netiplnych platebnich piikazd.

8. Pracovni den a Pracovni doba

Banka je obvykle oteviena pét dni v tydnu, od pondéli do patku (kromé dni pracovniho
klidu a statnich svatkd), b&hem Pracovni doby. Pracovni dobu, bankovni postupy,
dostupnost pobocek apod. miizeme zménit na zdkladé upozoréni zvefejnéného na nasi
webové strance a zasldnim e-mailu nebo zabezpecené zpravy na Vasi adresu.

9.Zdanéni

Kdy? je tak zakotveno v zakonech a také podle Vaseho stavu pobytu, mizeme od drokovych
plateb odecist finalni srézkovou daii, pokud ndm na Formuldfi se Zadosti o otevfeni Gctu
nedate konkrétni pokyn, Ze tak Cinit nemame. Takovym srdzkdm, at z divodu dané
nebo z jiného divodu, podléhaji veskeré platby trokd nebo jinych astek v souvislosti
s jakymikoli Sluzbami, jak m0Ze byt nasi povinnosti ze zakona.

V souladu se zdkonem o dani z pfijmu (kapitola 123 maltskych zékondi) je moZné si po
otevfeni Uctu zvolit, Ze chcete Urokové platby obdrzet bez srzky dané, coZ zacne platit
Ctrndct dndi po obdrzeni pfislusného pisemného ozndmenti. Stejné tak je tieba zaslat ném
ozndmeni o zruSeni této moznosti dle Vaseho uvazeni pisemné a toto zatne platit ctrnact
dnti po jeho obdrZeni.

Pokud neni od drokovych plateb odettena srazkovd dafi, davate ndm pravo informovat
Komisafie (Commissioner of Inland Revenue) o vy3i troku, ktery Vam byl vyplacen, v souladu
se zakonem o dani z pijmu a nafizenim S.L. 123.127 o spolupraci s jinou jurisdikei v dafiovych
zaleZitostech nebo v souladu s jakymikoli jingmi platnymi zakony anebo naffizenimi.
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10. Termination

We reserve the right, at our sole discretion, to terminate the provision of any Account(s)
and/or all Services at any time, by sending you a notice in writing specifying the date on
which such termination shall take place. We shall provide you with reasonable notice of
our intention to terminate the Services, and in all cases such notice shall not be less than
sixty (60) days or two calendar months whichever is applicable.

You may terminate your agreement with us by giving us notice of your intention to
terminate this agreement which shall not be less than thirty (30) days or one calendar
month whichever is applicable.

On termination of any Service by either party, we will:

a) beentitled to receive from you all fees, costs, charges, expenses and liabilities accrued
in relation to such Service up to the date of termination, including any additional
expenses or losses reasonably and properly incurred by us in terminating the Service
and, if applicable, any charges for transferring your monies back to your Linked
Account, provided that we shall be entitled to exercise a right of set-off as provided
in these General Terms and Conditions, including without limitation to exercise the
right to set-off against your assets or money held by us, of any outstanding fees, costs,
charges, expenses and liabilities you have in our regard; and

b

subject to the above, refund to you a pro rata share of any fee that has been paid in
advance.

¢) send you the latest available yearly statement and an interim statement covering the
period from the last date of the statement until the effective date of termination.

All rights of termination relating to specific Accounts, products or other Services provided
by us, may also be set out in the Specific Terms and Conditions of each of these Accounts,
products or other Services. We shall assume that the relationship held between us shall
persist until notice is communicated to us that you wish to terminate such relationship
or, in the case of Customers that are individuals, that you are otherwise deceased. In the
latter event, we shall take instructions from the person/s who is/are legally vested with the
rights and obligations to act on behalf of your affairs and forward us this notification. We
may rely on such evidence as we may require to be produced, at your expense, to establish
the proper entitlement and authority of such person/s and we shall not be bound to act
until such time as we are so satisfied with same. Unless otherwise agreed, the General
Terms and Conditions, the Specific Terms and Conditions and all terms governing the
Services remain binding on your successor in title whom we are asked to acknowledge.

In relation to Customers who are legal entities, in the event that you are placed into
liquidation, bankruptcy, administration or other similar condition or proceedings,
wherein a liquidator, curator, administrator, trustee or other similar officer is appointed
and in whom legal authority and representation is vested, to the exclusion of the persons
nominated by you in any mandate provided by you to us, we may rely on such evidence
as we may require, at your expense, to establish the proper entitlement and authority of
such person/s and we are not bound to act until such time as we are so satisfied with same.

Without terminating the relationship we have with you, we may, by giving reasonable
notice, unilaterally take action to close any Account(s) you hold with us in any of the
following cases:

a) if we reasonably believe that you are no longer eligible for an Account; or

b) if we discover that you have provided us with false information at any point in time.

11. Transferability

Any Account opened with the Bank is not transferable, unless this is transferred causa
mortis upon your decease (in the case of customers that are individuals), or unless we
give our prior written consent thereto, or unless otherwise stated in any SpecificTerms and
Conditions. We may also transfer your Account when we are required to do so in terms of
any applicable law, or when we are ordered to do so by any competent court, tribunal, or
administrative body, provided that in any of these cases we may, at our sole discretion,
terminate any of your Accounts and/or Services in accordance with Section 10.

We reserve the right to change your existing Account(s) to other Account(s) we believe are
appropriate for you if your existing Account(s) are no longer going to be offered by us, or
if we introduce new eligibility criteria or change any existing eligibility criteria for such
Account(s) and you do not meet the same. We will give you at least sixty (60) days notice of
this and you can close your Account(s) within sixty (60) days of it being converted, without
suffering any charges.
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10. Ukonceni

Vyhrazujeme si prévo dle svého vyhradniho uvéZen kdykoli ukontit jakykoli Utet (Uty)
anebo veskeré Sluzby, a to tim, Ze Vam zasleme pisemné oznameni, v némz uvedeme
presné datum, kdy k ukonceni dojde. O naSem zdméru ukoncit Sluzby Vés budeme
v piiméfené Ih(ité informovat, pficems tato Ihiita nesmi byt nikdy kratsi nez Sedesét (60)
dni nebo dva kalendaini mésice, podle toho, co je pouzitelné.

Vasi dohodu s ndmi miZete ukoncit tak, Ze ndm zaslete ozndmenf o svém zdméru tuto
dohodu ukoncit minimalné tficet (30) dndi nebo jeden kalendafni mésic predem, podle
toho, co je pouZitelné.

Pokud kterdkoli ze Smluvnich stran Sluzbu ukonci:

a) budeme mit pravo obdrZet od Vas veskeré poplatky, ndklady, platby, vydaje a zévazky,
které Vam v souvislosti s touto Sluzbou vzniknou az do data jejiho ukoncenti, a to
véetné veskerych dodategnych vydajli nebo ztrédt, které nam v souvislosti s ukoncenim
Sluzby dlvodné a néleZité vzniknou, a v pfislusnych piipadech také vietné jakychkoli
poplatkd za pievod Vasich penéznich prostfedk( zpét na Va3 Propojeny Gcet, a to za
predpokladu, Ze budeme moci uplatnit pravo na zapocet, jak je uvedeno v téchto
Vseobecnych smluvnich podminkach, mimo jiné vetné uplatnéni préva na zapocteni
jakychkoli nezaplacenych poplatki, néklad(, plateb a zavazkid, které nam mate
zaplatit, proti Vasim aktiviim nebo pené&znim prostfedkiim, které u nds mate; a

b) pod podminkou, Ze plati vySe uvedené, Vam vratime pomérny podil poplatkd, které
byly zaplaceny pfedem.

¢) zaSleme V@m posledni rocni vypis, ktery je k dispozici, a pfedbézny vypis pokryvajici
obdobi od data posledniho vypisu do data, kdy zacne ukonceni platit.

Viechna prava v souvislosti s ukoncenim konkrétnich Uttl, produktéi nebo jinych Sluzeb,
které poskytujeme, mohou byt také vymezena v Konkrétnich smluvnich podminkach pro
kazdy z téchto Uttdi, produktd nebo jinych Sluzeb. Predpokladame, Ze nd$ smluvni vztah
bude trvat, dokud ndm nebude predlozeno ozndmeni o tom, Ze si jej prejete ukonit,
nebo v pripadé Zakaznikd, ktefi jsou fyzickymi osobami, Ze doslo k jejich Gmrti. V pfipadé
amrti budeme jednat podle pokynd, které obdrzime od osoby (osob), které (kterym) jsou
zakonnym zplisobem svéfiena prava a povinnosti jednat Vasim jménem a zaslat nam toto
ozndmeni. Abychom zjistili fadné néroky a pravomoci téchto osob, mizeme se spolehnout
na dikazy, jejichZ predloZeni mizeme na Vase naklady pozadovat, a nebudeme povinni
jednat, dokud nebudeme dostatecné presvédceni. Neni-li dohodnuto jinak, pak V3eobecné
smluvni podminky, Konkrétni smluvni podminky a veskeré podminky regulujici Sluzby
z0istavaji zdvazné i pro VaSeho prévniho ndstupce, o jehoZ uzndni jsme pozadani.

Vsouvislosti se Zakazniky, ktefi jsou pravnickymi osobami, platf, Ze v piiipadé jejich likvidace,
bankrotu, nucené spravy nebo jinych podobnych podminek nebo fizeni, kdy je jmenovan
likvidator, spravce, nuceny spravce, konkurzni sprévce nebo jind podobna osoba, kterym je
svéfena zakonnd pravomoc a zastoupeni, s vylou¢enim Vami jmenovanych osob s jakjmkoli
povérenim viici nam, plati, Ze abychom zjistili fadné néroky a pravomoci této osoby (0sob),
mUiZzeme se spolehnout na dilkazy, jejichZ predlozeni miZzeme na Vase naklady poZadovat,
a nebudeme povinni jednat, dokud nebudeme dostatecné presvédceni.

Aniz bychom ukongili ndS vztah s Vémi mlzeme na zékladé oznameni podaného
v piimérené |lhGité predem jednostranné zavfit Ucet (Ucty), ktery u nds méte, v kterémkoli
z nasledujicich pipadd:

a) pokud se déivodné domnivame, Ze jiz na Utet nemate narok; nebo

b) pokud kdykoli zjistime, Ze jste ndm poskytli nepravdivé informace.

11. Pfevoditelnost

Uttty oteviené u Banky nejsou prevoditelné, s vyjimkou prevodu, ke kterému dojde causa
mortis po smrti zakaznika (v pfipadé zékaznikli, kteff jsou fyzickymi osobami), nebo pokud
Vém k tomu ddme pfedem pisemny souhlas, nebo pokud je v Konkrétnich smluvnich
podminkach uvedeno jinak. MiZeme také prievést Vs Ucet, pokud jsme tak povinni udélat
na zakladé prislusnych zakonli nebo kdyZ je ném tak nafizeno pfislusnym soudem, tribundlem
nebo sprévni organem, za predpokladu, Ze v kterémkoli z téchto pfipadii méiZeme dle naseho
vyhradniho uvazeni ukondit kterykoli z Vasich U¢tti anebo Sluzeb v souladu s Casti 10.

Vyhrazujeme si prévo zménit V&S stavajici Ucet (Uty) na jiny Utet (Utty), o kterém se
domnivdme, Ze je pro Vés vhodny, pokud jiZ V&3 stavajici Ucet (Ucty) nebudeme nadale
nabizet nebo pokud zavedeme nova kritéria zplisobilosti nebo zménime stavajici kritéria
zplisobilosti pro stdvajici UZet (Utty) a Vy tato kritéria nespliiujete. Budeme Vés o tom
informovat minimalné Sedesat (60) dni pfedem a Vy mate pravo svij Ucet (Ucty) zavfit do
Sedesati (60) dni od jeho zmény, aniz by Vém tim vznikly jakékoli poplatky.
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For the avoidance of doubt and unless otherwise required to do so by any applicable law,
we will not transfer a Fixed Term Deposit Account prior to the maturity of the said Account.

In addition, we may transfer all or any of your rights in relation to your Account(s) and/or
Services and/or any of our obligations under the Services and/or Account(s) to someone
we reasonably consider capable of performing them.

12. Right of Retention

In terms of the relevant Maltese law, unless otherwise agreed between us in writing, we
may exercise a right of retention over all your monies and funds held in any Account with
us until all outstanding fees, costs, charges, expenses and liabilities due to us have been
paid in full.

13. Joint Accounts

Two or more persons applying for the same Account are deemed by the Bank to be joint
Account holders. Any such Account(s) will be governed by the instructions provided, in
the Account Opening Form, unless otherwise specified. We will not recognise, or become
involved in, any division of ownership of funds held in an Account, unless specifically
required to do so by law. Each joint Account Holder is jointly and individually responsible
for any transaction effected on the Account and for complying with these General Terms
and Conditions and the Specific Terms and Conditions.

By agreeing to these General Terms and Conditions and any SpecificTerms and Conditions,
each and every joint Account holder agrees that when a contract note/s or other notice/s
is sent by the Bank, only one copy shall be required to be sent to the correspondence
address given by the joint Account holders.

In the case of a personal joint account, upon the death of one of the Account holders,
the account shall be subjected to the succession law of the country of domicile of the
deceased Account holder. If the law of the country of domicile of the deceased Account
Holderis Maltese law, the Bank will take instructions jointly from the heirs of the deceased
party and/or the survivor(s) to the account as the case may be, or as otherwise indicated
in the deceased's will , once all legal and notarial formalities have been complied with.

If any of the joint Account Holders informs us of any dispute between the joint Account
Holders we may at our discretion treat this information as notice of termination of this
relationship and in such circumstances any further transactions will need the authority of
all the joint Account holders.

Unless instructed otherwise in writing, any funds received from you, on your behalf or on
behalf of any or all of the joint Account holders, shall be placed to the credit of the said
joint Account(s).

Joint Account-holders acknowledge and agree that they shall be jointly and severally
liable for any obligation incurred on the Account.

In relation to Customers who are legal entities, in the event that we receive notice that one
of the joint Account Holders has been placed into liquidation, bankruptcy, administration
or other similar condition, wherein a liquidator, curator, administrator, trustee or other
similar officer is appointed and in whom legal authority and representation is vested,
we shall take instructions on any joint account from such officer and the other Account
Holder/s jointly.

14. Notices of communication

Notices may be sent by registered/normal mail or electronic mail to the address or e-mail
address last known to us. In the event of any change to your address, email address or
other relevant details, you are to immediately notify us in writing of such change.

You agree that we may use any contact details you have provided to us, including your
postal address, telephone number (including mobile phone numbers) and email
addresses, to contact you for service or operational reasons. Unless you notify us to the
contrary, we may correspond with you through e-mail on the email address provided to
us at the start of the business relationship unless you furnish us with a new and alternate
e-mail address after the commencement of our relationship, in which case we shall
correspond with you on that address. You are to notify us immediately in writing of any
change of mailing or email address.

The Bank does not assume any responsibility for communications which might fail to
reach you and it shall be deemed that any such communication shall have been received
by you if mailed or emailed to the address communicated by you to us.

A notice sent by post, including registered mail, shall be deemed to have been received
by you on the second (2nd) day immediately following the date it was sent by the Bank;
and if sent by electronic mail, immediately.
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Pro vylouceni pochybnosti se uvadi, Ze nepfevedeme terminovany vkladovy tcet pred
jeho splatnosti, pokud nent platnymi zékony pozadovéno jinak.

Déle miiZeme prevést viechna nebo néktera Vase préva v souvislosti s Vasim Utem gUCty)
anebo Sluzbami anebo kterykoli z nasich zévazk v souvislosti se Sluzbami anebo Uttem
(Utty) komukoli, 0 kom se divodné domnivame, Ze je schopen jejich realizace.

12. Zadriné pravo

Neni-li mezi ndmi pisemné dohodnuto jinak, miizeme ve smyslu maltskych zakoni
uplatnitzadrzné pravo v souvislosti s veskerymi Vasimi penéznimi a finan¢nimi prostredky
na jakémkoli Uttu, ktery u nés méte veden, a to a7 do doby, nez budou uhrazeny viechny
nezaplacené poplatky, néklady, platby, vydaje a zavazky viici ndm v pIné vysi.

13. Spolecné ucty

Dvé nebo vice osob Zddajici o stejny Utet povazuje Banka za majitele spole¢ného Uttu.
Takovy Ucet (Utty) se Fidi pokyny uvedenymi ve Formuldfi se Zadosti o otevieni uctu,
neni-li uvedeno jinak. Nebudeme fesit nebo se podilet na rozdéleni vlastnictvi penéZnich
prostfedkl na Uctu, pokud tak neni konkrétné pozadovano ze zékona. Kazdy Majitel
spoletného (ctu je spolecné a jednotlivé odpovédny za veskeré transakce uskutetnéné na
Uttu a za dodrzovani téchto VSeobecnych smluvnich podminek a Konkrétnich smluvnich
podminek.

Souhlasem s témito V3eobecnymi smluvnimi podminkami a pfipadnymi Konkrétnimi
smluvnimi podminkami souhlasi kazdy z Majitel G spolecného Gctu takeé s tim, Ze kdyZ bude
Banka zasilat potvrzeni (,contract note/s") nebo jiné ozndmenti, zasle jej na korespondenéni
adresu uvedenou Majiteli spolecného ctu pouze v jedné kopii.

V piipadé osobniho spole¢ného tctu bude tcet po smrti jednoho z Majitelli Gctu predmétem
dédického prva platného v zemi, v niz mél zesnuly Majitel ictu trvalé bydlisté. Pokud jsou
zakony zemé, v niz mél zesnuly Majitel Gctu trvalé bydlisté, maltské zakony, bude Banka
jednat na zékladé pokynd, které ji spolecné daji dédici zesnulé strany anebo pozstaly
spolecnik (spolegnici) Uctu, podle pfislunych piipadd, nebo jak bude jinak uvedeno v zavéti
zesnulého, pokud budou spinény veskeré pravni a notarské formality.

Pokud nés kterykoli z Majitel(i spole¢ného tctu informuje o jakémkoli sporu mezi Majiteli
spolegného Uctu, mizeme dle svého uvéZeni povaZovat tyto informace za oznameni
o ukonéeni tohoto vztahu a za takovych okolnosti bude pro jakékoli dalsi transakce zapotiebi
povoleni od vech Majitelli spole¢ného Gctu.

Pokud nedostaneme pisemné jiné pokyny, budou veskeré penézni prostiedky, které od
Vs obdrzime, Vasim jménem nebo jménem kteréhokoli nebo vSech Majiteli spolecného
(ctu, pfipsany ve prospéch uvedeného spole¢ného Uctu (Uctd).

Majitelé spole¢ného ctu potvrzuiji a souhlasi s tim, Ze ponesou spoletnou a nerozdilnou
odpovédnost za veskeré zavazky souvisejici s Uctem.

Vsouvislosti se Zakazniky, ktefi jsou pravnickymi osobami, plati, Ze v piipadé, Ze obdrzime
ozndmeni o tom, Ze jeden z Majitel(i spole¢ného ctu je v likvidaci, bankrotu, nucené
spravé nebo jiném podobném stavu, kde je jmenovén likvidétor, sprévce, nuceny sprévce,
konkurzni sprévce nebo jind podobnd osoba, kterym je svéfena zdkonnd pravomoc
a zastoupeni, budeme v souvislosti se spolecnym Uttem jednat na zékladé pokyni této
0soby a ostatnich Majitelli spolecného Gctu spolecné.

14. 0znameni a komunikace

Ozndment je mozné zasilat doporucenou/béznou postou nebo elektronickou postou na postovni
neho e-mailovou adresu, kterd ndm byla naposled sdélena. V piipadé zmény Vasi adresy, e-mailové
adresy nebo jinych podstatnych informaci nds musite 0 zméné neprodlené pisemné informovat.

Souhlasite s tim, Ze abychom Vas mohli kontaktovat ohledné sluzby nebo z provoznich
divodi, mizeme poutit jakékoli kontaktni informace, které jste nam poskytli, véetné Vasi
postovni adresy, telefonniho &isla (véetné isla mobilniho telefonu) a e-mailové adresy. Pokud
nés neinformujete jinak, mZeme s dmi komunikovat prostiednictvim e-mailu na e-mailové
adrese, kterou jste nam poskytli na zacatku obchodniho vztahu, pokud ndm pozdéji nedate
novou a néhradni e-mailovou adresu, pricemz v takovém pfipadé budeme pro korespondenci
s dmi pouzivat tuto novou adresu. O zméné postovni nebo e-mailové adresy nés musite
neprodlené informovat.

Banka nenese odpovédnost za komunikaci, kterd Vam nemusi dorazit, a pokud byla
takovéto komunikace odeslana postou nebo e-mailem na adresu, kterou jste nam sdélili,
ma se za to, Ze jste tuto komunikaci obdrZeli.

Mé se za to, Ze oznameni zaslané postou, véetné doporucené posty, jste obdrzeli druhy
(2.) den bezprostfedné po dnu, kdy bylo Bankou zasléno; a okamZité, pokud bylo zaslano
elektronickou postou.
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Where you have agreed to receive information in electronic format, we shall provide you
with information in an electronic format, including, but not limited to, the use of the
internet and our website, and by electronic email.

We may accept instructions made verbally or by telephone or e-mail, if we believe, in our
absolute discretion, that such instructions are genuine. Please note that both inbound
and outbound calls may be recorded for quality and security purposes.

All information which we will provide will be in the English language.

You agree that without prejudice to anything stipulated in these General Terms and
Conditions, Application Form and/or the Specific Terms and Conditions, you agree that
e-mail correspondence will be used as the general form of communication and the usual
means of exchanging information in connection with this contractual relationship. For
the avoidance of doubt, any reference to communication or notice 'in writing’, this shall
mean email correspondence. E-mail correspondence will be sent by FCM to the e-mail
address provided by you. The Client consents to allow FCM to send e-mails and letters
with business communications associated with the services offered by FCM. The Client
may withdraw this consent at any time.

15. Change in the General Terms and Conditions and Specific Terms
and Conditions

The Bank may amend, vary or supplement these General Terms and Conditions and any/
all Specific Terms and Conditions at its discretion by informing clients via a notice on
its website (www.fcmbank.com.mt) and via electronic mail, if provided to the Bank by
you. For this purpose, you declare that you have access to the internet, use the internet
regularly and have the option to read the information on the FCM website before a service
is provided to you by FCM.

Such amendments will become effective on such date as shall be specified in the said
notice. Unless you terminate your relationship with Bank prior to the coming into force of the
amendments to the General Terms and Conditions and the Specific Terms and Conditions you
are deemed to have accepted such amended General Terms and Conditions and Specific Terms
and Conditions, which shall become binding upon you with immediate effect. In the event that
you do not accept changes we may implement to these terms and conditions, we reserve the
right to terminate this contractual relationship with effect from the date such changes apply.

Without prejudice to the generality of the foregoing clause, the circumstances when the Bank
may vary these General Terms and Conditions and the Specific Terms and Conditions include:

a) Ifthe change is favourable for you;

b) Changesin market conditions or in banking practice, or industry guidance or code of
practice.

¢) Changes in costs to the Bank.

d) If the Account holder is in breach of any of these General Terms and Conditions and/or
the Specific Terms and Conditions.

e) Toenhance the security of our systems with respect to the product and/or Services we
offer you.

f) Changes in the law, regulations and/or a decision, requirement or reccommendation
of a court, regulator or similar body.

g) Tomake the General Terms and Conditions and/or the Specific Terms and Conditions clearer;

h) Toreflect changes oranticipated changes in costs associated with relevant technology,
the costs we pay to others in respect of the Services in question, inflation and/or in our
costs of providing Accounts and Services.

i) The introduction of new or improved products, systems, methods of operation,
technology, alternative delivery channels, services or facilities.

j) Merging with or the acquisition of the business of another bank or organisation offering
similar services.

k) Changesimposed or requested by any payment system.

) Any event or circumstance that may reasonably affect the performance by the Account
Holder of all or any of the obligations under these General Terms and Conditions and/or
the Specific Terms and Conditions.

16. Rights and Obligations of the Parties

(i)  When meeting its obligations in accordance with these General Terms and Conditions,
the Account Opening Form and the Specific Terms and Conditions, you are obliged to
provide FCM with all the necessary assistance, particularly to inform and/or supply FCM
with all the relevant information and source documentation.
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Pokud jste dali své svoleni k tomu, Ze informace budete dostavat v elektronickém formétu,
budeme Vam je poskytovat v elektronickém formdtu, mimo jiné véetné internetu, nasi
webové stranky a elektronické posty.

MizZeme akceptovat pokyny vydané ustné, telefonicky nebo e-mailem, pokud se dle
svého vyhradniho uvéZeni domnivéme, Ze jsou pravé. Méjte prosim na paméti, ze pfichozi
i odchozi hovory mohou byt nahrévany za ticelem zajistovani kvality a bezpe¢nosti.

Veskeré informace, které Vam poskytneme, budou v anglickém jazyce.

Bez dopadu na cokoli, co je uvedeno v téchto Vseobecnych smluvnich podminkdch,
Formulafi se Zadosti anebo v Konkrétnich smluvnich podminkdch, souhlasite s tim, Ze
v souvislosti s timto smluvnim vztahem bude jako obecnd forma komunikace a obvykly
prostiedek vymény informaci pouZita e-mailové korespondence. Pro vylouceni pochybnosti
se uvadi, Ze jakdkoli zminka o komunikaci nebo ozndmeni ,v pisemné formé" znamend
e-mailovou korespondenci. E-mailova korespondence bude bankou FCM zasildna na Vami
uvedenou e-mailovou adresu. Klient souhlasi s tim, Ze bance FCM umoZni zasilat e-maily
a dopisy s obchodni komunikaci v souvislosti se sluzbami nabizenymi FCM. Klient mdze
tento sviij souhlas kdykoli zruit.

15. Zména Vseobecnych smluvnich podminek a Konkrétnich
smluvnich podminek

Banka muze tyto V3eobecné smluvni podminky a jakékoli/veskeré Konkrétni smluvni
podminky pozménit, doplnit nebo zménit dle svého uvézeni, a to tak, Ze bude informovat
klienty prostiednictvim ozndmeni na své webové strance (www.fcmbank.com.mt) a na
e-mailové adrese, pokud ji Bance poskytli. Pro tento Gicel prohlasujete, Ze méte pifistup
kinternetu, pouZivéte internet pravidelné a méte moznost piiecist si informace na webové
strance FCM predtim, nez Vdm bude sluzba bankou FCM poskytnuta.

Zmény zacnou platit od data, které bude na piislusném ozndmeni uvedeno. Pokud svij
vztah s Bankou neukoncite dfive, neZ vstoupi v platnost zmény V3eobecnych smluvnich
podminek a Konkrétnich smluvnich podminek, ma se za to, Ze jste takovéto zménéné
Vseobecné smluvni podminky a Konkrétni smluvni podminky pfijali, a tyto pro vas budou
zdvazné s okamZitou platnosti. V pfipadé, Ze zmény smluvnich podminek, které ucinime,
neakceptujete, vyhrazujeme si prévo tento smluvni vztah ukoncit s Gcinnosti od data, kdy
zatnou zmény platit.

Bez dopadu na obecny charakter vySe uvedené véty plati, Ze mezi okolnosti, kdy Banka
miiZe tyto VSeobecné smluvni podminky a Konkrétni smluvni podminky zménit, patfi:

o

) Zména ve Vas prospéch.

b) Zmény trznich podminek nebo bankovnich postupd, primyslovych sméric nebo platnych
prredpis(.

¢) Zmény nakladd Banky.

d) Pokud Majitel Gctu porusuje kteroukoli z téchto Veobecnych smluvnich podminek anebo
Konkrétnich smluvnich podminek.

e) Pro Gcely zvySeni bezpecnosti nasich systémi v souvislosti s produktem anebo Sluzbami,
které Védm nabizime.

f)  Zmény zakond, nafizeni anebo rozhodnuti, poZadavek nebo doporuceni soudu, regulaéniho
nebo podobného organu.

g) VyjasnéniVseobecnych smluvnich podminek anebo Konkrétnich smluvnich podminek;

h) Zohlednéni zmén nebo predpoklddanych zmén nakladli v souvislosti s pfislusnou
technologif, ndkladd, které hradime v souvislosti s dotytnymi Sluzbami tietim
strandm, inflace anebo nasich nakladi na zajistovani Uttt a Sluzeb.

i) Zavedeni novych nebo vylepsenych produktd, systémd, provoznich metod,
technologie, alternativnich distribu¢nich kanéld, sluzeb nebo vybavent.

j) Faze s jinou bankou/organizaci nebo akvizice jiné banky/organizace nabizejici podobné
sluzby.

k) Zmény ulozené nebo pozadované platebnim systémem.

) Jakdkoli udalost nebo okolnost, ktera miZe diivodné ovlivnit pinéni kterékoli nebo v3ech
povinnosti z téchto VSeobecnych smluvnich podminek anebo Konkrétnich smluvnich
podminek ze strany Majitele Gctu.

16. Préva a povinnosti stran

(i) Vrdmci plnéni povinnosti v souladu s témito V3eobecnymi smluvnimi podminkami,
Formuldiem se Zadosti o otevieni G¢tu a Konkrétnimi smluvnimi podminkami jste
povinni poskytnout bance FCM veSkerou potiebnou soucinnost, a zejména ji musite
informovat anebo ji dodat veskeré relevantn informace a zdrojovou dokumentaci.
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(ii) The Contracting Parties are obliged to provide one another with all the necessary assistance (ii) - Smluvnistrany jsou povinny poskytnout si navzdjem veskerou potfebnou soucinnost

infulfilling the purpose and subject of these General Terms and Conditions and the Specific
Terms and Conditions. If it proves necessary for the Contracting Parties to conclude any
other contractual document in connection with the relationship between the Parties, the
Contracting Parties are obliged to conclude that document without undue delay. Failure to
provide assistance on the part of the Client is considered a gross breach of these General
Terms and Conditions and the Specific Terms and Conditions, entitling FCM to withdraw/
terminate its Services with immediate effect and without notice.

FCM is entitled to refuse to provide a Payment Service to the Client if:

a) FCMand the Clientare unable to agree on all the terms governing the provision
of the service,

b) the Client fails to inform FCM and/or provide FCM with all the information
and source documentation needed for the due performance of the requisite
Payment Service in a due and timely manner,

¢) itisthus stipulated by the relevant legislation, or
d) ithas doubts concerning verification of the Client/User’s identity.

FCM is not obliged to accept a document whose authenticity, completeness or
accuracy is in doubt, and which FCM considers essential for the due performance of
the requisite payment service, and in such a case is entitled to request that the Client
provide additional information and documentation it deems necessary to prove the
authenticity, completeness or accuracy of the information or document in question.
FCM is entitled to request verification of the signature of the Client or of any person
empowered by the Client to represent it, such as an Authorised Dealer or User. In
such a case the Client is obliged to comply with this request.

FCM will only execute Payment Orders, instructions and requirements of the Client
that are complete, accurate, definite, comprehensible and issued in accordance with
the relevant legislation, and the Account Opening Form, these General Terms and
Conditions and the Specific Terms and Conditions.

The Client is not entitled to transfer, assign, pledge or otherwise burden any of
its rights and/or obligations arising from its relationship with FCM to a third party
without the prior written consent of FCM. FCM is entitled to assign its any and all of
its rights and your receivables in relation to the Client arising from this relationship
to a third party provided that it informs the Client of such in writing beforehand.
Moreover, FCM may assign/transfer any of your rights in relation to your Account(s)
and/or Services and/or any of our obligations under the Services and/or Account(s) to
someone we reasonably consider capable of performing them.

(vii) You are obliged to file any claim relating to data specified in any documents received

from FCM without undue delay after receipt, and in any case within 2 (two) Business
days from receipt, unless these GTCs and/or the STCs stipulate otherwise. In default,
itis considered that you agree to all the data specified in the given documents.

(viii) The Clientis liable for the correctness and completeness of all information given in telephone

calls, e-mails and other communication with FCM when agreeing to a Transaction.

You must duly notify us in writing of any change or dispute that may affect the
signing arrangements of an Account or may otherwise affect the provision of
Services.

(x) You are considered to be the absolute owner and beneficiary of your Account, but

always subject to the terms of any security rights granted to us by you or any third
parties. You hereby warrant and undertake that you will contract as a principal and
not as an agent or a trustee, unless otherwise agreed. If you are contracting with us
as an agent, nominee, trustee or under any other fiduciary arrangement, and not as
a principal, you undertake to inform us accordingly.

(vii) You hereby undertake to cooperate with us and supply all information and

documentation which we may require in connection with our compliance obligations,
in particular our customer identification obligations (Know Your Customer obligations)
and record-keeping procedures in terms of the applicable anti-money laundering and
anti-terrorist financing legislation.

(viii) You are obliged to inform us immediately of any change in your circumstances, in

particular changes in the ultimate individual shareholders, changes in the directors
and changes relating to your business and source of the funds/assets, including any
intention of liquidation and voluntary creditor arrangements.

pfi pInénf tcelu a pfedmétu téchto Vseobecnych smluvnich podminek a Konkrétnich
smluvnich podminek. Pokud se ukdZe, Ze je nezbytné, aby Smluvni strany
v souvislosti s jejich vztahem uzavrely jakykoli jiny smluvni dokument, jsou povinny
jej uzaviit bez prodleni. Neposkytnuti soucinnosti ze strany Klienta se povaZuje za
hrubé porusent téchto V3eobecnych smluvnich podminek a Konkrétnich smluvnich
podminek, coz FCM opraviiuje jeji Sluzby ukoncit/zrusit s okamzZitou platnosti a bez
piedchoziho upozoméni.

FCM mé pravo odmitnout poskytnuti Platebnf sluzby Klientovi, pokud:

a)  FCMaKlient nejsou schopni shodnout se na viech podminkach, kterymi se mé
poskytnuti sluzby fidit,

b)  Klient banku FCM neinformuje anebo bance FCM neposkytne veskeré informace
a zdrojovou dokumentaci, které jsou zapotiebi k fadnému pInéni pozadované
Platebni sluzby nale7ité a vCas,

¢) tak stanovi pfislusna legislativa, nebo
d) mé pochybnosti ohledné ovéfeni totoznosti Klienta/Uzivatele.

Banka FCM nenf povinna akceptovat dokument, o jehoZ pravosti, GpInosti nebo
presnosti ma pochyby a ktery povazuje za nezbytny pro fadné poskytnuti pozadované
platebni sluzby.V takovém pfipadé ma prévo pozadovat, aby Klient predloZil dopliujici
informace a dokumentaci, které Banka povazuje za nezbytné k prokézani totoZnosti,
Gplnosti nebo presnosti danych informaci nebo dokumentu. Banka FCM mé prévo
pozadovat ovéfeni podpisu Klienta nebo jakékoli osoby opravnéné Klientem k tomu,
aby jej zastupovala, jako napf. Autorizovany prodejce nebo UZivatel. Vtakovém pripadé
ma Klient povinnost Zadosti vyhovét.

Banka FCM provede pouze takové Platebni piikazy, pokyny a poZadavky Klienta, které
jsou kompletni, piesné, definitivni, srozumitelné a vydané v souladu s pfislusnou
legislativou, Formulafem se Zadosti o otevfeni G¢tu, témito Smluvnimi podminkami
a Konkrétnimi smluvnimi podminkami.

Bez pfedchoziho pisemného souhlasu banky FCM nemd Klient pravo na tfeti stranu
pevést, postoupit, zastavit nebo jinak zatfZit Zdné ze svjch prav anebo povinnosti
vyplyvajicich zjeho vztahu s FCM. FCM md prévo postoupit tfeti strané kterékoli nebo
vSechna své prava a Vase pohledavky v souvislosti s Klientem vyplyvajici z tohoto
vztahu, a to za pfedpokladu, Ze o tom Klienta pfedem pisemné informuije. Dle miize
FCM postoupit/pfevést kterdkoli z Vasich prév v souvislosti s Vasim Uctem (Ucty)
anebo Sluzbami anebo kterykoli z nasich zdvazk(i v souvislosti se Sluzbami anebo
Uttem (Ucty) komukoli, koho diivodné povazujeme za schopného jejich realizace.

Nenili v téchto VSP anebo KSP uvedeno jinak, méte povinnost podat reklamaci v souvislosti
s Udaji uvedenymi v jakychkoli dokumentech obdrzenych od banky FCM bez zbytetného
prodleni od jejich obdrZeni, vzdy vsak do 2 (dvou) Pracovnich dni od jejich obdrZeni.
Automaticky se md za to, Ze souhlasite se vSemi idaji uvedenymi v danych dokumentech.

(viii) Klientodpovidéza piesnosta tiplnost veskerych informaci uvedenyich v rami telefonickych

hovord, e-maild a jiné komunikace s bankou FCM, kdyZ dava souhlas s Transakci.

Musite nds fadné pisemnou formou informovat o jakyjchkoli zméndch nebo sporech,
které mohou ovlivnit ujednéni ohledné podpisil v souvislosti s Uttem nebo které
mohou jinak ovlivnit poskytovani Sluzeb.

M se za to, 7e ve vztahu k Vasemu Uttu jste absolutnim vlastnikem a oprdvnénou osobou,
avsak vzdy pod podminkou, Ze jsou dodrZena bezpecnostni prava, kterd nam Viy nebo tieti
strany udélite. Timto se zavazujete a zaruCujete, Ze budete smluvné vazani jako pikazce,
nikoli jako zastupce nebo zplnomocnénec, pokud neni dohodnuto jinak. Pokud s nami
uzavirate smlouvu jako zastupce, povéfeny zastupce, zplnomocnénec nebo na zakladé jiné
fiducidmi dohody, a nikoli jako prikazce, zavazujete se, Ze nés o tom budete informovat.

Timto se zavazujete, Ze s nami budete spolupracovat a poskytovat nam veskeré informace
a dokumenty, které budeme pfipadné pozadovat v souvislosti s nasimi povinnostmi
v oblasti zajisténi shody, zejména povinnosti tykajici se identifikace zakaznika (povinnost
znét svého zakaznika) a postupi pro vedeni zdznam{i na zékladé platnych predpisti proti
prani Spinavych penéz a financovani terorismu.

(viii) Méte povinnost nés neprodlené informovat o jakékoli zméné okolnosti, zejména pak

0 zménéch jednotlivych akcionaii a fediteld a zméndach tykajicich se Vasi firmy a zdroje
penéZnich prostfedki/majetku, véetné zdméru o vstupu do likvidace a uzavienf
dobrovolnych dohod s véfiteli.
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(ix) Inour business relationship with you, we rely on the representations made to us by
you or by third parties at your request, in particular relating to:

a.  Youridentity;
b.  ourbusiness activities, financial assets and situation;
¢.  Your credentials;

d.  Your legal powers and authority and, where the Customer is a legal entity, its
authorised signatories; and

e.  The ownership and source of your funds or monies entrusted to the Bank and
any such other matter stated in specific agreements

(xi) You shall comply with all applicable laws and regulations, including legislation on
anti-money laundering and anti-terrorist financing and any orders issued by the
relevant regulatory authorities in so far as the Bank's services are involved.

(xii) Inthe event that any representation appears to us to be incomplete or incorrect, then the Bank
shall be entitled to suspend all and any instructions of the Customer and unless satisfactory
information and/or evidence is brought to the attention of the Bank within a reasonable time,
the Bank shall be entitled to terminate its relationship with the Customer in terms thereof.

(xiii) You must not place into any of your Accounts any funds or monies belonging to third
parties without the prior written consent of the Bank. If you wish to do so, you must
advise the Bank, in advance, of any such funds/monies which are to be remitted to
the Bank or received by it in your name or Account from the Linked Account.

(xiv) Without prejudice to the right of the Bank to refuse to receive such funds or monies,
you are obliged to advise the Bank of the full details of the beneficial owner of the
funds or monies and to supply the Bank with all evidence as to the identity of the
beneficial owner and the reason(s) for such deposit, together with documentary
evidence of the underlying transaction, if applicable, as the Bank may require.

(xv) Nothing in these General Terms and Conditions, nor in the Specific Terms and
Conditions, will reduce your statutory rights including your rights relating to
incorrectly described Accounts and/or Services, the faimess of terms on which they
are provided to you, any rights you may have to close your Account and/or claim
compensation.

17. Information

By signing the Account Opening Form, you confirm that before signing you were provided
with the information given in this section below as well as information about FCM as
the provider of payment services and about the price of its services, upon receipt of the
Account Opening Form and the GTCs and STCs. This information is contained in these GTC
and in the Services Price List, which are published on the FCM Website, amongst other
places, and are available for you to download.

18. Liability, Declarations and Other Information
FCM would draw your particular attention to this clause as it limits FCM's liability -

i. FCMis not liable for damages incurred by you or other persons as a result of a breach of
the obligations stipulated by these GTCs and STCs, and/or the law or for any other reason,
through the fault of another person, due toimpediments arising in your staffing or arising
when you were in arrears with meeting your obligations, or due to impediments you were
obliged to overcome, or due to circumstances beyond the control of FCM.

ii. FCM is not liable for damages incurred by you or other persons due to (a) the
reasons specified in these GTC, (b) incorrect, incomplete or inaccurate information
in a Payment Order, (c) incorrect information communicated by you to FCM, (d) an
authorised User acting in violation of your instructions (interests), these GTCs and
STCs, and/or the law or other regulations, (e) fluctuations in exchange or interest
rates, (f) withdrawal from a Transaction.

iii. Nothing in these GTCs and STCs limits any liability which cannot legally be limited,
including but not limited to liability for:

a) death or personal injury caused by negligence; and
b) fraud or fraudulent misrepresentation.

iv. FCM stotalliability to you shall not exceed the greater of EUR[AMOUNT] and [100%]
of the total fees paid or payable to FCM from the Client under the Agreement. FCM's
total liability includes liability in contract, tort (including negligence), breach of
statutory duty, or otherwise, arising under or in connection with these GTCs
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(ix) 'V rdmci naseho obchodniho vztahu s ndmi se spoléhdme na prohlaseni, kterd ndm
poskytnete Viy nebo tieti strany na nasi zadost, a to zejména v souvislosti s nasledujicim:

a. VaSetotoZnost;
b.  Vase obchodni aktivity, financni aktiva a situace;
¢ Vade reputace;

d. VaSe pravni moc a pravomoc a v piipadé, Ze Zkaznik je pravnicka osoba, jeho
opravnéné osoby; a

e. Vlastnictvi a zdroj Vasich financnich nebo penéznich prostiedki svérenych
Bance a jakékoli dalsi zaleZitosti uvedené v konkrétnich dohodéch.

(xi) Musite dodrZovat veskeré platné zékony a nafizeni, véetné nafizeni proti prani
$pinavych penéz a financovani terorismu, a jakékoli dali piikazy vydané pfislusnymi
regulacnimi dfady v souvislosti se sluzbami Banky.

(xii) V piipadé, Ze by se ndm jakékoli prohlaseni zddlo netipIné nebo nespravné, bude
mit Banka prévo pozastavit jakékoli nebo vSechny piikazy Zdkaznika a pokud Bance
nebudou béhem pfiméfené Ihity predloZeny uspokojivé informace anebo diikazy,
mé pravo na ukonceni vztahu se Zakaznikem.

(xiii) Na své Utty nesmite bez predchoziho pisemného souhlasu Banky vkladat Z4dné finantni
nebo penéni prostredky, které patii tfetim strandm. Pokud byste tak chtéli ucinit, musite
Banku predem informovat o finan¢nich/pen&znich prostfedcich, které maji byt Bance
poukézany nebo Bankou obdrZeny na Vase jméno nebo na Vas Utet z Propojeného Gctu.

(xiv) AniZ by to mélo dopad na prévo Banky odmitnout piijeti takovychto finanénich nebo
penéznich prostiedk, mate povinnost poskytnout Bance kompletniinformace o skutecném
vlastnikovi finanénich nebo penéznich prostfedkd, predloZit Bance veskeré dlikazy
o totoznosti skutecného vlastnika a uvést divod (dGvody) pro tento vklad, v pfislusnych
pripadech spolu s listinnymi dtikazy o podkladové transakdi, jak miize Banka pozadovat.

(xv) Nic z téchto V3eobecnych smluvnich podminek a Konkrétnich smluvnich podminek
nijak neoslabuje Vase zakonnd préva, vietné prav souvisejicich s nespravné popsanymi
Utty anebo Sluzbami, nestrannost podminek, za jakych jsou Vém Ucty nebo Sluzby
poskytovany, ani jakakoli jind prdva, ktera mliZete mit v souvislosti se zavienim svého
Uttu anebo ndroky na ndhradu Skody.

17. Informace

Podpisem Formuldfe se Zadosti o otevieni (ctu potvrzujete, Ze pted jeho podepsanim
jste obdrZeli informace uvedené niZe v této ¢asti, informace o FCM jakoZto poskytovali
platebnich sluZeb a také o cendch jejich sluZeb pfi obdrZeni Formuldte se Zadosti
o otevieni Uctu, VSP a KSP. Tyto informace jsou obsazeny v téchto VSP a v Ceniku
sluZeb. Tyto dokumenty jsou zvefejnény mimo jiné na Webové strénce FCM, odkud
si je mlZete stahnout.

18. Odpovédnost, prohlaseni a jiné informace
Banka FCM Vas chce upozomit zejména na toto ujednani, které omezuje odpovédnost FCM -

i.  Banka FCM nenese odpovédnost za Skody, které Vdm nebo jinym osobém vzniknou
v diisledku poruseni povinnosti uvedenych v téchto VSP a KSP anebo v zékonech,
z jakéhokoli jiného dlivodu, ke kterému dojde vinou jiné osoby, z dlivodu prekazek na strané
Vaseho personalu, pokud jste v prodleni's pInénim Vasich povinnosti, z déivodu prekazek,
které jste museli piekonat, nebo z divodu okolnosti, které jsou nad ramec kontroly FCM.

ii.  Banka FCM nenese odpovédnost za Skody, které Vam nebo jingm osobédm vzniknou (a)
zdivodd uvedenych v téchto VSP, (b) zdivodu nespravnych, netiplnych nebo nepfesnych
informaci v Platebnim piikazu, (c) z diivodu nespravnych informaci, které bance FCM
sdélite, (d) pokud opravnény UZivatel jedna v rozporu s Vasimi pokyny (zdjmy), témito
VSP a KSP anebo v rozporu se zakonem nebo jinymi nafizenimi, (e) z divodu fluktuace
sménného kurzu nebo trokoveé sazby, (f) zruseniTransakee.

iii. Nicztéchto VSP a KSP nijak neomezuje odpovédnost, kterd nemiiZe byt omezena ze
zdkona, mimo jiné véetné odpovédnosti za:

a)  Umrti nebo osobni zranéni zplisobené nedbalosti; a
b)  podvodem nebo timyslnym klamanim.

iv.  Celkova odpovédnost FCM viici V4m nesmi prekrotit vétsi z nasledujiciho: [CASTKA]
v eurech a [100 %] celkovych poplatkd, které bance FCM zaplatil nebo mé zaplatit
Klientnazakladé Dohody. Celkové odpovédnost FCM zahmuje smluvniodpovédnost,
odpovédnost za precin (véetné nedbalosti), poruseni zakonné povinnosti, nebo jinou
odpovédnost vyplyvajici z téchto VSP nebo s nimi souvisejici.
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The following types of loss are wholly excluded under these GTCs and STCs:
a)  Loss of profits

b)  Loss of sales or business.

¢)  Loss of agreements or contracts.

d) Loss of anticipated savings.

e)  Loss of use or corruption of software, data or information.

f)  Loss of or damage to goodwill.

g) Indirect or consequential loss.

FCM is not liable for any damages or other detriment potentially incurred by you or
third parties for any of the following reasons:

a) defects or shortcomings in software (SW), hardware (HW) or systems of the
Client or third parties used by you to communicate with FCM,

b) the failure, interruption or unavailability of any channel of communication
between you and FCM,

¢) unauthorised access, misuse, loss or manipulation of data during data transfers
or other communication on your part,

d) malfunctions caused by viruses on your computers,

e) unauthorised third-party tampering with the SW or HW of your systems, or with
the transfer of data or other communication between you and FCM,

f)  erroneously entered access passwords (personalised security elements) or their
misuse by third parties,

g) the non-acceptance or non-execution of a Payment Order or other instruction of
the Client/other User for reasons specified in these GTCs/STCs,

h) theinability to execute a Payment Order or other instruction of the Client/other
User for reasons beyond the control of FCM.

FCM is not liable to you for any loss or damages incurred as a consequence of the
risks involved in foreign currency transactions, or as a consequence of circumstances
over which FCM has no control or influence.

If the performance of these GTCs and the STCs or any obligations hereunder is
prevented, restricted or interfered with by reason of earthquake, fire, flood or other
casualty or due to strikes, riot, storms, explosions, acts of God, war, terrorism, or
a similar occurrence or condition beyond the reasonable control of FCM, FCM shall,
upon giving you prompt notice, be excused from such performance during such
prevention, restriction or interference, and any failure or delay resulting therefrom
shall not be considered a breach of these GTCs and STCs, and FCM shall not be liable
to you for any loss or damages arising thereof.

If neither FCM nor you are able to obtain any information on the relevant financial market
concerning the market price of the funds relevant for a given Transaction or if trading is
suspended or restricted on the market in question, the terms of the Transaction will not
be negotiated until after the situation has been resolved. If it is clear that the situation
described above will not be resolved, or will be resolved at a time when the Contracting
Parties no longer have interest in completing the Transaction, the Contracting Parties
undertake to discuss the circumstances of the Transaction and agree to modify its terms in
a manner ensuring that the economic substance of the Transaction remains the same as
that defined in the terms before the above situation arose.

If there is a significant deviation on the financial market of 4 % or more in the
currency pair set by CNB for the given day, FCM is entitled to withdraw from the
Transaction in writing due to extreme volatility on the financial market, and will
inform you by sending notification of its withdrawal from the Transaction to your
registered e-mail address.

Communication between you and FCM in connection with these GTCs and STCs will be
via the channels specified in these GTCs and STCs. During all communication you are
obliged to use the identification details agreed for the given form of communication.
You are obliged to immediately inform FCM in writing (or in another agreed manner)
of any changes in any and all the information relating you provided to FCM by you
in connection with these GTCs and STCs, particularly information relating to Politically
Exposed Persons; this duty also applies to changes in Users' information. Unless
agreed otherwise, changes in information become effective for FCM on the following
Business day after delivery of the notification described in the previous sentence.
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Na z&kladé téchto VSP a KSP jsou zcela vylouceny nasledujici typy ztrat:

a)  uslyzisk
b)  usly prodej
¢)  uslé dohody nebo smlouvy

o

) uslé piedpoklddané tspory

e)  uslé pouZiti softwaru, dat nebo informaci a jejich poskozeni
f)  ztrdta nebo poskozeni dobrého jména

g)  nepiimé nebo ndsledné skody

Banka FCM nenese odpovédnost za zadné Skody nebo jiné djmy, které Vam nebo
tfetim strandm mohou pfipadné vzniknout z kteréhokoli z nasledujicich dévod:

a)  vady nebo nedostatky softwaru (SW), hardwaru (HW) nebo systémd Klienta nebo
tietich stran, které pouZivate ke komunikaci s bankou FCM,

b) porucha, vypadek nebo nedostupnost kteréhokoli komunika¢niho kandlu mezi
Vami a FCM,

¢)  neopravnény pristup, zneuZit, ztrata dat nebo manipulace s daty b&hem datového
pienosu nebo jiné komunikace z Vasi strany,

d) poruchy zplisobené viry na Vasich pocitatich,

e)  nepovolend manipulace se softwarem nebo hardwarem Vasich systémd, s datovym
prenosem nebo jinou komunikaci mezi Vami a FCM zplisobend tieti stranou,

f)  nespravné zadand piistupova hesla (personalizované zabezpecovaci prvky) nebo
jejich zneuZiti tfetimi stranami,

g) nepfijeti nebo neuskutecnéni Platebniho pfikazu nebo jiného pokynu Klienta/
jiného UZivatele z ddvod( uvedenych v téchto VSP/KSP,

h) nemoZnost vykonat Platebni pfikaz nebo jiny pokyn Klienta/jiného UZivatele
zdlvodd, které jsou nad rdmec kontroly FCM.

FCM vii¢i Vam nenese odpovédnost za Zadnou ztrdtu nebo Skodu zpdsobenou
v diisledku rizik souvisejicich s transakcemi v cizi méné nebo v dlisledku okolnosti,
nad nimiz nema FCM kontrolu nebo vliv.

Pokud je pInéni téchto VSP a KSP nebo plnéni kterékoli z povinnosti, které jsou v nich
uvedeny, zabrdnéno, omezeno nebo naruseno z divodu zemétfeseni, pozéru, zéplav
nebo jiné katastrofy, nebo z divodu stavky, nepokojti, boufi, wbuchd, vyssi moci, valky,
terorismu nebo jinych podobnych udalosti nebo stavd, které jsou nad ramec piiméiené
kontroly FCM, je banka FCM na zakladé vcasné podaného oznament od pnéni osvobozena
po dobu, béhem niZ je pInéni branéno, omezeno nebo naruseno, a pfipadné neplnéni
nebo zpozdéni z tohoto diivodu se nepovazuje za poruseni téchto VSP a KSP a Banka FCM
viici Vdm nenese odpovédnost za Zadné ztréty nebo Skody, které jsou tim zplisobeny.

Pokud nejste Vy ani banka FCM schopni ziskat na pfislusném finantnim trhu
informace o trznf cené pfislusnych penéznich prostfedkd pro danou Transakci, nebo
pokud je obchodovani na doty¢ném trhu pozastaveno nebo omezeno, nebudou
podminky Transakce vyjednany, dokud se situace nevyfesi. Pokud je jasné, Ze vyse
uvedend situace nebude vyfedena, nebo Ze bude vyfesena az v dobé, kdy jiz Smluvni
strany nebudou mit na uskute¢néni Transakce zajem, Smluvni strany se zavazuji, Ze
okolnosti Transakce projednaji a dohodnou se na tpravé svych podminek takovym
zplisobem, aby z{istala nezménéna ekonomickd podstata Transakce tak, jak bylo
v podminkdch uvedeno predtim, nez vySe uvedend situace nastala.

Pokud na finan¢nim trhu dojde k vjrazné odchylce ménového péru stanoveného
CNB pro dany den o ¢tyfi nebo vice procent, banka FCM ma pravo Transakci pisemné
zrusit z dGvodu extrémni volatility na finan¢nim trhu. V takovém pfipadé Vas bude
informovat zasldnim oznament o zruSeni Transakce na Vasi registrovanou e-mailovou
adresu.

Komunikace mezi Vami a FCM v souvislosti s témito VSP a KSP bude probihat
prostrednictvim kanal(i uvedenych v téchto VSP a KSP. V rdmci veskeré komunikace
jste povinni pouZivat identifikatni idaje dohodnuté pro danou formu komunikace.
Méte povinnost banku FCM neprodlené pisemné (nebo jinym dohodnutym
zplisobem) informovat o jakychkoli zméndch informaci, které jste bance FCM
poskytli v souvislosti s témito VSP a KSP, zejména pak informace tykajici se Politicky
exponovanych osob; tato povinnost se vztahuje také na zmény informaci o Uzivateli.
Neni-li dohodnuto jinak, zathou zmény informaci pro FCM platit nasledujici Pracovni
den po doruceni ozndmeni uvedeného v pedchozi vété.
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xii. By concluding the Account Opening Form you allow FCM to automatically
record telephone calls between representatives of FCM and you using
FCM's equipment and to subsequently archive such recordings for the
duration stipulated by law and/or for 5 years after the completion of
the Transaction; whichever is longer. You also explicitly consent to the fact that
in the event of a dispute such recordings may be used as evidence and FCM also
undertakes to refrain from using such recordings for any other purpose, unless
required to do so by other generally binding legislation or an authorised body. FCM
is not obliged to provide you with audio recordings of telephone calls with you,
unless this is necessary to enforce its rights or prove compliance with its obligations

xiii. You are aware that electronic communication, particularly via telephone, fax, electronic mail
ortheinternet, may resultin the loss, destruction, incomplete or late delivery, unauthorised
acquisition, use or misuse of the data transmitted. FCM and you are therefore obliged to act
in each case in a manner that minimises these risks as much as possible.

19. Bank Secrecy

FCMis bound, in accordance with the laws of Malta, to observe secrecy and confidentiality
with regards to all information which you give to us about you ("Secret Information”).
However, we may disclose this Secret Information either where we are authorised to do so
in terms of the laws of Malta, or where we have obtained your consent, or where we are
permitted to do so in terms of our Confidentiality and Privacy Policy. For more information
please review our Confidentiality and Privacy Policy, which is available on our website or
upon request.

20. Account holder's personal information

We store and process your data, including personal data in terms of the Data Protection
Act (Chapter 586 of the Laws of Malta), to the extent that this is necessary for the
appropriate conduct of our business relations and conforms to the applicable statutory
provisions. We only record information which serves to fulfil our duties and we do this
solely within the scope of the service provided to you. In providing our services we
collect, process and store data relating to you from other banks and other professionals.
For more information on how and when we store and process your data, please review
our Confidentiality and Privacy Policy, which is available on our website, or upon
request.

21. Disclaimer/indemnity

When performing our obligations towards you, we shall exercise reasonable diligence
and care in accordance with the prevailing banking practices in Malta.

However, neither the Bank nor any of its directors, agents or employees shall be liable
for any damages or loss you suffer in connection with any Services provided, unless such
damages or loss arise from our gross negligence, wilful default or fraud. Neither the Bank
nor any of its directors, agents or employees shall be liable for any damages or loss you
suffer which may arise directly or indirectly from any act or omission of any other person.
In particular, and without prejudice to the generality of the foregoing, we shall not be
held liable for any loss or damage which arises from the closing or refusing to open an
Account or for the termination of or refusal to provide any Service. We will not be liable
to you in any circumstances for: (a) loss of business, loss of goodwill, loss of opportunity,
loss of profit, loss of revenue, or loss of anticipated savings; or (b) any type of special,
consequential or indirect loss or damage whatsoever.

Neither the Bank nor any of its directors, agents or employees shall be held
responsible or liable for any failure or delay in the performance of its obligations
hereunder arising out of, or caused directly or indirectly by, circumstances beyond
the Bank's reasonable control including acts of God, earthquakes, fires, floods, wars,
civil or military unrest, sabotage, epidemics, riots, interruptions, loss or malfunctions
of utilities, computers (hardware or software) or communication services, accidents,
labour disputes, acts of civil or military authority or any government interventions
and any other causes beyond the Bank's reasonable control and any instance of force
majeure. However, we shall make every reasonable effort to resume operations as
soon as practicably possible.

We shall be under no liability whatsoever in respect of any information which we may
give you or any views which we may express to you, irrespective of whether the said
information or views are expressed at your request or not, except where such information
is given in a fraudulent or grossly negligent manner. Information we may pass on to
you is general advice only and does not constitute any recommendation or personal
advice as this does not take account of your objectives, financial situation or needs. You
should consider obtaining personalised advice from a certified financial adviser and your
accountant before making any financial decisions.

GENERAL TERMS AND CONDITIONS
VSEOBECNE SMLUVNI PODMINKY

xii. Podepsanim Formulafe se Zadosti o otevieni uctu davéte bance FCM svoleni
k tomu, aby mohla automaticky nahravat telefonické hovory mezi zastupci
FCM a Vami pomoci zafizeni FCM a nasledné je archivovat po dobu, jaka je
uvedena v zikoné, anebo po dobu 5 let od dokonéeni Transakce; pod|e toho,
co trvd déle. Davate také svij vyslovny souhlas k tomu, Ze v pipadé sporu mohou byt
tyto zdznamy pouZity jako dikazni materidl, a FCM se zavazuje, Ze je nepouZije pro
Zadny jiny ucel, pokud tak nebude muset ucinit na zakladé jinych obecné zavaznych
pravnich pfedpisti nebo nafizeni oprdvnéného organu. Banka FCM nenf povinna Vém
poskytnout zdznam telefonickych hovord s Vami, pokud to neni nezbytné k prosazeni
jejich prav nebo prokézani souladu s jejimi povinnostmi.

xiii. Berete na védomi, Ze elektronickd komunikace, a zejména komunikace prostfednictvim
telefonu, faxu, elektronické posty nebo internetu, miize vést ke ztrété, zniceni, nedpinému
nebo pozdnimu doruceni, neopravnénému ziskéni, poufiti nebo zneuzitf predavanych dat.
FCM a Vy mate tedy povinnost vzdy jednat tak, abyste co nejvice minimalizovali rizika.

19. Bankovni tajemstvi

V souladu s maltskymi zdkony je banka FCM vézéna povinnosti zachovavat micenlivost
a ddvérnost v souvislosti s veskerymi informacemi, které ndm o sobé& poskytnete (,Tajné
informace"). Tajné informace vsak Banka mtiZe vyzradit v pfipadech, kdy je tak oprdvnéna
ucinit na zakladé maltskych zakond, v pfipadech, kdy k tomu mé Vas souhlas nebo tak
miZe ucinit na zakladé svych Zasad pro nakladani s dGvémymi informacemi a osobnimi

a osobnimi Gdaji, které jsou k dispozici na nasi Webové strance nebo na vyzadani.

20. Osobni informace Majitele tictu

Vase data, véetné osobnich Gdaji, uklddame a zpracovévame Ve smyslu zakona o ochrané
osobnich Gdaji (kapitola 586 maltskych zékondi), a to v rozsahu, v jakém je to nezbytné
pro fadny priibéh nasich obchodnich vztahd. Pii tom vzdy dodrZujeme platna zakonna
ustanoveni. Zaznamenavame pouze informace, které slouzi k plnéni naSich povinnosti,
a tinime tak pouze v rozsahu sluzby, kterou Vam poskytujeme. V rdmci ndmi poskytovanych
sluzeb shromazdujeme, zpracovavdme a ukladame data, kterd se Vas tykaji, také od jinych
bank a dalsich profesionalli. Blizsi informace o tom, jak a kdy uklddame a zpracovavéme
Vase Udaje, se dozvite v nasich Zasadach pro nakladéni's dGvérnymi informacemi a osobnimi
(daji, které jsou k dispozici na nasi Webové strance nebo na vyzadani.

21. Vylouceni odpovédnosti/odskodnéni

Pri plnéni nasich povinnosti vii¢i Vam budeme vénovat néleZitou pozomost a péci
v souladu s b&znymi bankovnimi postupy na Malté.

Avsak Banka ani Zadny z jejich Tediteld,, zstupcii nebo zaméstnancil nenesou odpovédnost za
jakékoli skody nebo ztréty, které Vam vzniknou v souvislosti s jakymikoli poskytovanymi Sluzbami,
pokud tyto Skody nebo ztréty nevyplyvaji hrubé nedbalosti, imysiného nepInéni nebo podvodu na
nasi strané. Banka ani zadny z jejich fediteld, zastupci nebo zaméstnancti nenesou odpovédnost za
jakékoli Skody nebo ztréty, které Vém mohou vzniknout pfimo nebo nepfimo z jakéhokoli jednani
nebo opomenuti kterékoli jiné osoby. Bez dopadu na obecny charakter vySe uvedeného plati, Ze
neneseme odpovédnost zejména za Zddné ztrdty nebo Skody, které vzniknou z diivodu zavieni
nebo odmitnuti otevieni Uttu nebo z dlvodu ukonceni nebo odmitnuti poskytovani jakékoli
Sluzhy. Za 7adnych okolnosti viici Vam neneseme odpovédnost za: (a) usly obchod, ztrétu dobrého
jména, uslou piileZitost, usly zisk, usly piijem nebo uslé predpokladané tspory; nebo (b) specialni,
nasledné nebo nepiimé ztréty nebo Skody jakéhokoli druhu.

Banka ani Zadny z jejich Teditell, zastupcd nebo zaméstnancli nenesou odpovédnost
a neodpovidaji za jakékoli nepInéni nebo zpozdéné plnéni jejich povinnosti z této dohody
vyplyvajici z okolnostf, které jsou nad ramec pfimétené kontroly Banky, nebo jsou jimi pfimo
nebo nepfimo zptisobeny, a to vietné vyssi moci, zemétieseni, pozard, valek, obcanskych nebo
vojenskych nepokoji, sabotazi, epidemii, vytrZnosti, preruseni, vypadku nebo nespravného
fungovani vefejnych sluzeb, potitaci (hardware nebo software) nebo komunikacnich sluzeb,
nehod, pracovnich spord, tkonG Gfadd pro civilni nebo vojenské zleZitosti nebo jakychkoli
vladnich zdsah a veskerych dalSich picin, které jsou nad rémec pfiméfené kontroly Banky,
a veetné veskerych pripadd vyssi moci. Vynalozime v3ak maximdlni Gsili k tomu, abychom
obnovili provoz co nejdfive to bude mozné.

Neneseme Zadnou odpovédnost v souvislosti s informacemi, které Vam pipadné poskytneme,
ani v souvislosti s jakymikoli ndzory, které Vam pripadné vyjadiime, bez ohledu na to, zda jsou
uvedené informace nebo nézory vyjadieny na Vasi Zadost nebo ne, s vyjimkou piipadd, kdy
jsou takové informace poskytnuty podvodnym nebo hrubé nedbalym zptisobem. Informace,
které Vam piipadné sdélime, jsou pouze obecnymi radami a nepedstavuji Z4dné doporuceni
nebo osobni radu, protoze nezohlediiuii Vase cile, financni situaci nebo potfeby. Nez ucinite
konetnd rozhodnuti, méli byste zvaZit, zda by nebylo dobré obstarat i rady pro Vase konkrétni
potieby od autorizovaného finanéniho poradce a svého Gcetniho.
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Except where our gross negligence, fraud or wilful default has caused the relevant loss or
breach, we shall not be liable to you for:

a)  any unavailability of any facilities or Services provided by the Bank;

b) unauthorised use by any third parties of any forms, data carriers or means of
communication;

¢) misrepresented or omitted information or mistakes in transfers.

You shall bear all costs, fees and expenses of legal assistance which we may incur in
connection with the preparation of any agreements between us. Any costs for enforcement
of judgments against you shall also be borne by you.

Any costs, fees and expenses which we may have to incur in or out of Court, or before
a decision-making panel on account of any and all disputes between us shall also be for
your account and you shall counter-indemnify us on demand in respect thereof.

Without prejudice to the above provisions, all other costs which our relationship may give
rise to, shall be for your Account.

You shall indemnify us on demand against all losses, actions, claims, expenses,
demands and liabilities of whatever nature, made or incurred against or by us, for
anything done or omitted in the exercise or purported exercise of any rights or
powers of the Bank, arising under or pursuant to these General Terms and Conditions
and/or the Specific Terms and Conditions or any agreement or security entered into
between you and us, and not already otherwise covered by an undertaking under
these General Terms and Conditions, unless this is a result of our fraud, gross
negligence or willful default.

22. E-Mail and Facsimile Indemnity

The Customer/s hereby authorises the Bank to honour and act upon any instructions received
by the Bank from the Customer/s bearing or purporting to bear the Customer’s signature/s
in relation to products, requests for information, any and all existing Accounts, Services and
other arrangements with the Bank and any Accounts and other arrangements which he/she/
they may have, now or in the future including in relation to the transfer of monies from his/her/
their Account with whatever amount specified in any such transmission, PROVIDED that it shall
be at the Bank's discretion whether or not to honour and act upon any instructions received by
electronic mail from the Customer from time to time, notwithstanding that the Customer may
have provided authorization to the Bank to such effect and in such event, the Bank will require
communication by the Customer to be made through different channels. The Bank will be under
no obligation to seek the Customer’s confirmation that such instructions are true and accurate.

When acting on such instructions, the Bank shall be deemed to have acted properly and
to have fully performed all obligations owed to the Customer/s notwithstanding that
such instructions may have been initiated, sent or otherwise communicated in error or
fraudulently, and the Customer/s shall be bound by any instructions on which the Bank may
have acted in good faith, in the belief that such instructions were given by the Customer/s.

The Customer/s hereby undertake/s to keep the Bank fully indemnified and free from all
claims, damages, charges and expenses which the Bank may incur directly or indirectly in
compliance with these instructions or any incorrect or improper authorisations received
by the Bank through whatever means of communication.

Itis understood that the Bank shall be entitled, but not bound, to act on such instructions
sent in accordance with this authority. The Bank shall furthermore also be entitled to
decline to act in accordance with the whole or any part of an instruction pending further
enquiry or confirmation by the Customer/s. Under no circumstance shall the Bank be
liable in any way for any loss whatsoever incurred by the Customer/s as a result of the
Bank acting or failing to act on instructions, or for any delay, error or failure in receipt of
any instructions sent by the Customer/s from time to time, unless the same is a result of
fraud, gross negligence or wilful default on the part of the Bank. The request shall remain
in force until the Customer/s shall give the Bank different written instructions.

23. Severability Provision

Each of the provisions contained in these General Terms and Conditions, in the Specific
Terms and Conditions, and/or in any other terms and conditions governing any Service(s)
is severable and distinct from the others and if at any time one or more of these provisions
is or becomes invalid, illegal or unenforceable under the laws of any jurisdiction neither
the validity, legality and enforceability of the remaining provisions of the said terms and
conditions nor the validity, legality and enforceability of those provisions in any other
jurisdiction shall in any way be affected orimpaired thereby.
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S vyjimkou pfipad, kdy ke ztrété nebo poruseni dojde z diivodu hrubé nedbalosti,
podvodu nebo tmysiného neplnéni na nasi strané, neneseme viii Vam odpovédnost za:

a) nedostupnost moznosti nebo Sluzeb poskytovanych Bankou;

b) nepovolené poufiti jakychkoli formuldtti, datovych nosicti nebo komunikagnich
prostiedkd tietimi stranami;

¢)  zkreslené nebo vynechané informace & chyby pfi pfenosech;

Nesete veskeré naklady, poplatky a vydaje za pravni pomoc, které mohou vzniknout
v souvislosti s piipravou dohody mezi ndmi. Pfipadné naklady na vykon soudnich
rozhodnuti vici Vam nesete rovnéz Vy.

Veskeré naklady, poplatky a vydaje, které ndm mohou vzniknout u soudu, mimosoudné
nebo pred rozhodovacim panelem z dvodu jakychkoli spor(i mezi ndmi, jdou rovnéz na
Va3 icet a jste povinni nds v této souvislosti na vyzadani odskodnit.

Bez dopadu na vy3e uvedend ustanovenf plati, 7e veSkeré dali néklady, které mohou na
zakladé naseho vztahu vzniknout, jdou na Vas Ucet.

Na vyzadani nds musite odSkodnit za veskeré ztréty, Zaloby, néroky, vydaje, pozadavky
a zévazky jakéhokoli druhu, které budou Viici nam vzneseny nebo proti ndm ucinény za
cokoli, co jsme udélali nebo opomenuli pfi uplatiovani nebo domnélém uplatiiovani
jakychkoli prév nebo pravomoci Banky, které vyplyvaji na zdkladé nebo z téchto VSeobecnych
smluvnim podminek anebo Konkrétnich smluvnich podminek nebo na zdkladé jakékoli
zakladé téchto VSeobecnych smluvnich podminek, za predpokladu, Ze k nim nedojde vlivem
podvodu, hrubé nedbalosti nebo imysiného neplnéni z nasi strany.

22. E-mail a fax - odskodnéni

Zakaznik (Zakaznici) timto opraviiuje Banku, aby dodrZela pokyny a jednala podle pokynd,
které od ngj (nich) obdrzf a které nesou, nebo domnéle nesou, podpis(y) Zakaznika, a to
v souvislosti s produkty, Zddostmi o informace, jakjmikoli stavajicimi Utty, Sluzbami
a dal3imi ujednénimi s Bankou a jakymikoli Utty a dalsimi ujednanimi, které mize
v soucasnosti nebo v budoucnu mit, véetné pfevodu penéZnich prostfedkii z jeho Uctu,
v jakékoli vy3i uvedené pro tento pievod, ZA PREDPOKLADU, Ze Banka se miiZe dle svého
uvéZeni rozhodnout, zda dodrzi nebo bude jednat na zékladé pokynd, které obdrZi od
Zékaznika elektronickou postou, bez ohledu na to, Ze Zékaznik mohl dét Bance v tomto
smyslu sviij souhlas, pricemZ v takovém pfipadé bude Banka poZadovat, aby Zakaznik
komunikoval prostfednictvim jinych komunikacnich kanald. Banka neni povinna pozadovat
od Z&kaznika potvrzeni, Ze takovéto pokyny jsou pravdivé a presné.

KdyZ Banka jedna na zakladé takovychto pokynti, ma se za to, Ze jednala fadné a zcela
splnila veskeré své povinnosti vii¢i Zdkaznikovi (Zakaznik(im), bez ohledu na to, Ze tyto
pokyny mohly byt iniciovény, zasldny nebo jinak sdéleny omylem nebo podvodem,
a Zakaznik (Zakaznici) je vézan veskerymi pokyny, na jejichZ zdkladé Banka jednala v dobré
vife, v pfesvédcent, Ze pokyny vydal Zakaznik (Zakaznici).

Zakaznik (Z&kaznici) se timto zavazuje, Ze Banku zcela odskodni a zbavi odpovédnosti
v souvislosti s veskerymi néroky, Skodami, poplatky a vydaji, které mohou Bance pfimo nebo
nepiimo vzniknout v souvislosti s dodrzovanim téchto pokyni nebo pfipadnych nespravnych
nebo nepatficnych povoleni, které Banka obdrzela jakymikoli komunikacnimi prostredky.

Ma se za to, Ze Banka md pravo, ale neni povinna, jednat na zakladé pokynii zaslanych
v souladu s timto povolenim. Banka ma déle prévo zcela nebo Castetné odmitnout
jednat na zakladé pokyni aZ do doby jejich proSetieni nebo potvrzeni ze strany Zdkaznika
(Zakaznikt). Banka nenese za Zadnych okolnosti odpovédnost za jakékoli ztraty, které
Z&kaznikovi (Zakaznik(im) vzniknou v disledku toho, Ze Banka jednala nebo nejednala
na zékladé pokyn(, nebo v diisledku zpozdéného &i chybného obdrzeni nebo neobdrzeni
jakychkoli pokyni zaslanych Zakaznikem (Zékazniky), pokud tak nenastane v diisledku
podvodu, hrubé nedbalosti nebo Gimysiného nepinéni ze strany Banky. Zddost zlistane

v platnosti, dokud Z&kaznik (Z&kaznici) nedd Bance jiné pisemné pokyny.

23. Ujednani o oddélitelnosti

Kazdé ujednani obsaZené v téchto VSeobecnych smluvnich podminkach, Konkrétnich
smluvnich podminkdch anebo v jakychkoli jinych smluvnich podminkach, kterymi se
Sluzba (Sluzby) fidi, je oddélitelné a odlisné od ostatnich a pokud by kdykoli jedno nebo
vice z téchto ustanoveni bylo nebo se stalo neplatnym, nezdkonnym nebo nevynutitelnym
na zakladé zakon jakékoli jurisdikce, nema to Zadny vliv a nijak to neoslabuje platnost,
zékonnost a vynutitelnost ostatnich ustanoveni uvedenych smluvnich podminek ani
platnost, zakonnost a vynutitelnost téchto ujednani v jakékoli jiné jurisdikci.
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If any of the provisions of these General Terms and Conditions, the Specific Terms and
Conditions or of any agreement between us, shall be invalid, illegal or unenforceable
in any respect under any law, the validity, legality and enforceability of the remaining
provisions shall not be thereby in any way affected or impaired.

24. No Waiver

No failure on our part to exercise, or delay in exercising any of our rights, powers or
privileges under these General Terms and Conditions orany Specific Terms and Conditions
shall operate as a waiver of any of our rights, powers or privileges, nor shall a single or
partial exercise preclude any other or further exercise.

25. Set-Off

The Bank shall have the right, at any time, to set-off all and any amount(s) due by you to
the Bank, against any amount due by the Bank to you under any agreement between us
(which for the purposes of this clause shall constitute one agreement) in accordance with
the provisions of the Set-Off and Netting on Insolvency Act (Chapter 459 of the Laws of
Malta) as may be amended and/or supplemented from time to time.

You shall have the right, at any time, to set-off all and any amount(s) due by the Bank to
you, againstany amount due by you to the Bank under any agreement between us (which
for the purposes of this clause shall constitute one agreement) in accordance with the
provisions of the Set-Off and Netting on Insolvency Act (Chapter 459 of the Laws of Malta)
as may be amended and/or supplemented from time to time.

26. Third Parties

Nothing in these General Terms and Conditions or in any Specific Terms and Conditions
shall confer any right on any third party who is not a party to these General Terms and
Conditions or the Specific Terms and Conditions, to enforce or to benefit from any
aspect of the provisions of these General Terms and Conditions or the Specific Terms
and Conditions.

217. Applicable Law and Jurisdiction

These General Terms and Conditions as well as any other Specific Terms and
Conditions related to any other Bank account, product/s or Service/s, including any
non-contractual obligations thereunder, shall be governed by and construed in
accordance with the laws of Malta. You hereby agree that the Courts of Malta have
exclusive jurisdiction to settle any disputes in connection with these General Terms
and Conditions and/or the Specific Terms and Conditions, and accordingly submit to
the exclusive jurisdiction of such Courts.

28. Distance Selling Regulations

This applies to you only if you are dealing or have dealt with us at a distance, e.g. over the
internet, by email, by telephone or by post. This information is supplied to you in terms
of the Distance Selling (Retail Financial Services) Regulations (Subsidiary Legislation
330.07) (the "Distance Selling Regulations”).

The Regulations are only applicable to consumers, that is, Customers who are individuals
and whose Account is of a personal, and not a business, nature (that is the individual,
in transacting with the Bank, is acting for purposes which are not related to his trade,
business or profession). In terms of the Distance Selling Regulations, you may cancel
your agreement with us within 14 days from the date from which you are bound by the
General Terms and Conditions and Specific Terms and Conditions in terms of Section 2
above, by giving the Bank written notice (sent by registered mail) of your wish to cancel
the agreement. In the absence of notification, the Bank will assume that you agree to
continue to be bound by these General Terms and Conditions and/or any Specific Terms
and Conditions. If you do not withdraw from the General Terms and Conditions and/or
Specific Terms and Conditions within the above-mentioned period, then you may only
terminate any Account and/or Service in terms of these General Terms and Conditions.
This right to cancel only applies where the contract with the Bank was not concluded at the
business premises of the Bank, but was concluded at a distance.
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Pokud by kterékoli z ujednani téchto VSeobecnych smluvnich podminek, Konkrétnich
smluvnich podminek nebo jiné dohody mezi ndmi bylo v jakémkoli ohledu na zakladé
jakéhokoli zékona neplatné, nezdkonné nebo nevynutitelné, neméa to Zadny vliv a nijak to
neoslabuije platnost, zdkonnost a vynutitelnost ostatnich ustanoveni.

24. Nezieknuti se prav

Pokud neuplatnime kterékoli z nasich prav, pravomoci nebo vyhod na zékladé téchto
VSeobecnych smluvnich podminek nebo Konkrétnich smluvnich podminek, nebo pokud
je uplatnime pozdé, neznamené to, Ze se kteréhokoli z nasich prav, pravomoci nebo vyhod
ziikame, piicemZ jednorazové nebo Castetné uplatnéni nevylucuje jakékoli dalsi nebo
dodate¢né uplatnéni.

25. Zapocteni

Banka ma kdykoli pravo zapocist si jakoukoli ¢astku (Castky), kterou ji dluZite, oproti
jakékoli Castce, kterou Banka dluzi Vém na zakladé jakékoli dohody mezi nédmi (coZ
pro Ucely tohoto ustanoveni predstavuje jednu dohodu) v souladu s ustanovenimi
0 zapocteni a nettingovych dohodéch uvedenymi v insolvencnim zakoné (kapitola 459
maltskych zdkondi), v pfipadném pozménéném anebo doplnéném znéni.

Vy méte kdykoli pravo zapocist si jakoukoli ¢astku (Castky), kterou Vam Banka dluZi,
oproti jakékoli ¢astce, kterou Bance dluzite Vy na zakladé jakékoli dohody mezi nédmi
(coZ pro Ucely tohoto ustanoveni predstavuje jednu dohodu) v souladu s ustanovenimi
0 zapotteni a nettingovych dohoddch uvedenymi v insolvencnim zakoné (kapitola 459
maltskych z&kon(), v pfipadném pozménéném anebo dopInéném znéni.

26. Treti strany

Nicz téchto V3eobecnych smluvnich podminek nebo Konkrétnich smluvnich podminek
neudéluje Zadné teti strané, kterd neni stranou téchto VSeobecnych smluvnich
podminek anebo Konkrétnich smluvnich podminek, pravo jakkoli prosazovat nebo
vyuZivat ustanoveni téchto VSeobecnych smluvnich podminek anebo Konkrétnich
smluvnich podminek.

27. Rozhodné préavo a soudni pfislusnost

Tyto V8eobecné smluvni podminky a jakékoli jiné Konkrétni smluvni podminky
tykajici se jakéhokoli uctu, produktu (produktt) nebo Sluzby (Sluzeb) Banky, veetné
mimosmluvnich povinnosti z nich vyplyvajicich, se fidi a budou vykladany v souladu
s maltskymi zdkony. Timto souhlasite s tim, Ze vyhradni soudnf pfislusnost pfi feseni
piipadnych spori v souvislosti s témito VSeobecnymi smluvnimi podminkami anebo
Konkrétnimi smluvnimi podminkami maji maltské soudy a Ze se odpovidajicim
zplisobem podfidite vyhradni jurisdikci téchto soudd.

28. Nafizeni pro prodej na délku

Tato nafizeni se na Vés vztahuji pouze tehdy, pokud s nami jednéte, nebo jste s ndmi
jednali, na dalku, napf. pfes internet, e-mailem, telefonicky nebo postou. Tyto informace
jsou Vam poskytovany ve smyslu nafizeni pro prodej na dalku (maloobchodni financni
sluzby) (dopliikova legislativa 330.07) (,Nafizeni pro prodej na dalku").

Nafizeni se vztahuji pouze na spotfebitele, tj. Zakazniky, ktefi jsou fyzickjmi osobami
a jejichz Utet je osobniho, nikoli firemniho, charakteru (4. fyzickéd osoba uskute¢iiujici
transakce s Bankou a jednajici za Ucelem, ktery nesouvisi s jejim obchodovanim, firmou
nebo profesi). Na zdkladé nafizeni pro prodej na dalku miZete zrusit svou dohodu
s ndmi do 14 dnl od data, od néjz jste vazani V3eobecnymi smluvnimi podminkami
a Konkrétnimi smluvnimi podminkami ve smyslu vy3e uvedené ¢asti 2, a to tak, Ze Bance
dorucite pisemné ozndmeni (zaslané doporucenou postou) o svém Umyslu dohodu
zrusit. Pokud takové ozndmeni nezaslete, Banka bude predpokladat, Ze souhlasite s tim,
Ze budete t&mito VSeobecnymi smluvnimi podminkami anebo Konkrétnimi smluvnimi
podminkami nadéle vézani. Pokud tuto dohodu o VSeobecnych smluvnich podminkéch
anebo Konkrétnich smluvnich podminkéch b&hem vy3e uvedené Ihiity nezrusite, mizete
Utet anebo Sluzby ukontit pouze na zékladé téchto VSeobecnych smluvnich podminek.
Toto prévo na zrudeni je mozné uplatnit pouze tehdy, pokud dohoda s Bankou nebyla
uzavfena na provozovné Banky, nybrz na délku.
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29. Complaints

If the Bank does not deliver the standard of service expected by the Account Holder, or
if the Account Holder believes that the Bank has made a mistake, the Account Holder
is invited to inform the Bank accordingly. Such a complaint should be raised in the first
instance with your usual contact at the Bank. The Bank will then investigate and, where
appropriate and necessary, take immediate action to rectify the situation. The Bank will
undertake the necessary steps to prevent a recurrence.

If you are not satisfied with their response (or if you prefer not to raise the matter with your
usual contact), you may raise the matter by phoning telephone number +356 21388388
or in writing to the Head of Operations or via email on info@fcmbank.com.mt. The
Bank will investigate and, where appropriate and necessary, take immediate action to
rectify the situation. All complaints will be acknowledged within 5 working days and the
Account Holder will be informed accordingly of the investigation's outcome after 15 days.

In the event that the Account Holder is still dissatisfied with the outcome of the Bank's
investigation, he/she may direct his/her complaint to the Office of the Arbiter for Financial
Services by writing to the Office of the Arbiter for Financial Services, First Floor, St Calcedonius
Square, Floriana FRN1530, Malta, or by calling free-phone on 8007 2366, or telephonically
on+356 21249245 orviaelectronicmail atcomplaint.info@financialarbiter.org.mt.
The Arbiter for Financial Services website can be found at www.financialarbiter.org.mt.
Our Complaints Handling Policy is also available on request.

30. Notification of operational or security incidents.

In case of a major operational or security incident, we shall inform you without undue delay
and provide information on measures you can take to mitigate any adverse consequences
of an incident.

31. Company Information

FCM Bank Limited is a credit institution formed as a private limited liability company
established under the laws of Malta and registered with the Maltese Registrar of
Companies with company registration number C50343.The Bank is authorised as a credit
institution in terms of the Banking Act (Chapter 371 of the Laws of Malta) and is regulated
and supervised by the MFSA to carry on the business of banking.

The Bank's registered office and head office is situated at Suite 3, Tower Business Centre,
Tower Street, Swatar, Birkirkara BKR 4013, Malta.

Telephone number: 21388388

Website: www.fcmbank.com.mt

Email: info@fcmbank.com.mt

32. Depositor Compensation Scheme

FCM Bank Limited is a member of the Depositor Compensation Scheme (the “Scheme”)
established under the Depositor Compensation Scheme Regulations (Subsidiary
Legislation 371.09) (the "Depositor Scheme Regulations”). The Scheme is managed
and administered by a management committee. In case we are unable to meet our
obligations towards depositors or have otherwise suspended payment, the Scheme pays
compensation up to a maximum amount established by law (currently set at a maximum
of 100,000 Euro or its equivalent in any EEA currency of a depositor's total deposits held
with us). In any such event, our net liability to a depositor is the aggregate of all accounts
in the name of that depositor in Euro or other EEA currency, including the depositor's
share in a joint account, less any amounts due to us.

Joint accounts are divided equally between account holders where there is no indication of
the share of each holder in the account. Each will be covered up to the limits described above.

In respect of deposits held by a person acting as trustee or nominee for one or more
persons, the deposit making up the claim shall be deemed to belong to the beneficial
owners equally unless there exists specific information which may otherwise determine
the beneficial interests of such persons.

The following will be deducted from the amounts payable under the Scheme:

a) payments received from deposit compensation schemes elsewhere;

b) payments made to a depositor under a policy of professional indemnity insurance;
¢)  anyamounts which had a right of set-off immediately before notice of determination; and

d) payments made under any other law, whether in Malta or abroad.
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29. Reklamace

Pokud Banka neposkytne sluzbu na takové rovni, jakou Majitel actu predpokladd, nebo
pokud se Majitel Gétu domniva, Ze Banka udélala chybu, mize o tom Banku informovat.
Reklamace by méla byt vznesena nejprve prostfednictvim Vasi obvyklé kontaktni osoby
u Banky. Banka poté provede Setfeni a v pifislusnych a nezbytnych pipadech ucini kroky
k okam?ité népravé situace. Pfijme také nezbytna opatfeni k tomu, aby zabranila opakovani
této situace.

Pokud byste nebyli s reakci Banky spokojeni (nebo pokud si nepfejete vznést reklamaci
prostfednictvim své obvyklé kontaktni osoby), miZete se na nas obrétit telefonicky
na Cisle +356 21388388, pisemné vedoucimu provozu nebo e-mailem na adrese
info@fcmbank.com.mt. Banka provede Setieni a v piislusnych a nezbytnych piipadech
ucini kroky k okamfité népravé situace. Veskeré reklamace budou potvrzeny do 5 pracovnich
dnd a Majitel ictu bude odpovidajicim zplsobem informovan o vysledku Setfeni po 15 dnech.

V pfipadé, Ze bude Majitel Gctu s vysledkem Setfeni Banky stéle nespokojen, miiZe svou
reklamaci predat pisemnou formou Kanceldfi rozhodce pro finan¢nisluzby na adrese Office
of the Arbiter for Financial Services, First Floor, St Calcedonius Square, Floriana FRN1530,
Malta, na bezplatné lince 8007 2366, telefonicky na Cisle +356 21249245 nebo
elektronickou postou na adrese complaint.info@financialarbiter.org.mt. Webové
stranka rozhodce pro finanéni sluzby je na adrese www.financialarbiter.org.mt.
Na vyzddani Vam také poskytneme nas Reklamacni fad.

30. Hlaseni provoznich nebo bezpeénostnich incidenti

V pfipadé, Ze dojde k zdvaznéjSimu provoznimu nebo bezpecnostnimu incidentu, budeme
Vds neprodlené informovat a poskytneme Vém informace o opatfenich, kterd mlzete
piijmout, abyste sniZili jeho nepfiznivé disledky.

31. Informace o spolecnosti

FCM Bank Limited je dvérova instituce, ktera vznikla jako soukroma spolecnost s rucenim
omezenym na zakladé maltskyjch zékon a je zapséna v maltském obchodnim rejstfiku
pod registracnim ¢islem C50343. Banka plisobi jako tvérova instituce ve smyslu zékona
o bankovnictvi (kapitola 371 maltskych zdkon() a jeji bankovni ¢innost je regulovana
a pod dohledem MFSA.

Sidlo a Ustfedi Banky se nachdzi na adrese Suite 3, Tower Business Centre, Tower Street,
Swatar, Birkirkara BKR 4013, Malta.

Telefonni ¢islo: 21388388

Webovaé stranka:  www.fcmbank.com.mt

E-mail: info@fcmbank.com.mt

32. Systém odskodnéni vkladateld

FCM Bank Limited je ¢lenem Systému od3kodnéni vkladatel (,Systém"), ktery je zaloZen
na zakladé nafizeni o systému odskodnéni vkladatel (doplitkova legislativa 371.09)
(.Nafizeni o systému odskodnéni vkladatel("). Plan je fizen a spravovén fidicim vyborem.
V piipadé, Ze bychom nebyli schopni splnit své povinnosti viici vkladatelim nebo bychom
odloili platbu jingm zplisobem, Systém vyplati odskodnéni az do maximalni zékonem
stanovené vyse (kter v soucasné dobé cini max. 100 000 eur nebo ekvivalent celkového
vkladu vkladatele, ktery u nas sloZil, v jakékoli méné EHP). V takovém piipadé bude nds
Cisty zévazek vaci vkladateli souctem vSech Gcti vedenych na jméno tohoto vkladatele
v eurech nebo jiné méné EHP, vcetné podilu vkladatele na spole¢nému Gctu, minus
jakékoli ndm splatné astky.

Spolecné Gcty jsou rozdéleny rovnomémé mezi majitele Gctl, pokud neni podil na Gctu
kazdého z majitel konkrétné uveden. Kazdy z nich bude kryt az do vy3e uvedenych limitd.

Ve vztahu k vkladim, které jsou sloZeny u osoby plsobici jako sprvce nebo povéfeny
zéstupce pro jednu nebo vice osob, se mé za to, Ze vklad, ktery je pfedmétem ndroku,
patii skute¢nym vlastnikiim rovnomérnym dilem, pokud neexistuji konkrétni informace,
na jejichz zékladé Ize urcit spolecné zdjmy téchto osob jinak.

7 tastek splatnych v rdmci Systému se odectou ndsledujici polozky:

a) platby obdrZené z jiného systému odSkodnéni vkladatelU;

b) platby poukézané vkladateli na zakladé pojisténi profesni odpovédnosti;

) jakékoli castky, na které se vztahovalo pravo na okamyité zapocten pred zpravou o Zjisténi; a

d) platby utinéné na zékladé jakéhokoli jiného zakona, at na Malté, nebo kdekoli jinde.
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Most types of deposit are covered, including current, term deposit and savings accounts.
Certain deposits (such as deposits in non-EEA currencies) are not covered by the Scheme.
Moreover, only persons falling within the definition of “depositor” in regulation 2 may make
a claim against the Scheme in terms of the Depositor Scheme Regulations. Therefore, certain
entities and person are excluded from claiming under the Scheme, including regulated
entities such as credit and financial institutions, investment firms, collective investment
schemes, insurance undertakings, insurance intermediaries, pension schemes, companies
that are not eligible to file abridged accounts, and governments and administrative
authorities (amongst others). For a full list of excluded entities please review a copy of the
Depositor Scheme Regulations and contact a legal adviser for legal advice.

A depositor who is entitled to compensation under the Scheme may only submit one
claim in respect of all his eligible deposits, taken in aggregate, with the bank concerned.

The Depositor Scheme Regulations may be amended from time to time, and therefore this
information may be amended and updated by the Bank. When any changes oramendments
are made to this information, such changes and amendments will be updated and posted in
the relevant section of our website. Further information about the conditions for obtaining
compensation and the formalities which must be completed to obtain compensation from
the Scheme may be obtained by calling at our branch. For more information on the Scheme
you may also access the Depositor Compensation Scheme website at:

http://www.compensationschemes.org.mt/default.asp or contact the management
committee of the Scheme at the below address:

c/o Malta Financial Services Authority
Notabile Road

Attard BKR3000

Malta

Tel: +356 21441155

E-mail: info@compensationschemes.org.mt

GENERAL TERMS AND CONDITIONS
VSEOBECNE SMLUVNI PODMINKY

Kryta je vétsina druhl vkladd, véetné béznych, terminovanych a spoficich Gctd. Nékteré
vklady (jako napf. vklady v jiné nez v EHP méné) nejsou Systémem kryty. Nérok vici
Systému v souvislosti s nafizenim o systému odSkodnéni vkladatelli mohou vznést
pouze osoby spadajici do definice ,vkladatel” podle nafizeni 2. Proto nékteré subjekty
a osoby nemohou vznést v rdmci Systému nérok, véetné regulovanych subjektd, mimo
jiné napf. Gvérové a finan¢ni instituce, investicni firmy, systémy kolektivniho investovénti,
pojistovny, zprostiedkovatelé pojisténi a penzijniho pojisténi, firmy, které nemohou
podévat zkrdcené Ucetni vykazy a viadni a spravni organy. Kompletni seznam vyloucenych
subjektl naleznete v kopii nafizeni o systému odSkodnéni vkladatelG a konkrétni pravni
rady vam poskytne prévni poradce.

Vkladatel, ktery mé v rdmci Systému pravo na odskodnéni, miize predloZit pouze jeden
souhmny nérok v souvislosti se vsemi svymi opravnénymi vklady u doty¢né banky.

Nafizeni o systému odskodnéni vkladateld mohou byt ¢as od ¢asu ménéna, a proto
miiZe Banka tyto informace ménit a aktualizovat. Pokud budou tyto informace zménény
nebo doplnény, budou zmény nebo doplnéni aktualizovany a zvetejnény v pfislusné
sekci na nasi webové strance. Dal3i informace o podminkach pro ziskani odskodnéni
a o formalitéch, které musi byt spinény, aby bylo mozné odskodnéni ze Systému ziskat,
ziskate telefonicky na nasi pobocce. Blizsi informace o Systému miZete také ziskat na
webové strance Systému odskodnéni vkladatelli na adrese:

http://www.compensationschemes.org.mt/default.asp nebo mizete kontaktovat Fidic vybor
Systému na nésledujici adrese:

c/o Malta Financial Services Authority
Notabile Road

Attard BKR3000

Malta

Tel: +356 21441155

E-mail: info@compensationschemes.org.mt
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1. Introduction

FCM Bank Limited (C50343) of Suite 3, Tower Business Centre, Tower Street,
Swatar, Birkirkara BKR 4013, Malta (the "Bank") has a legal duty to respect and
protect any confidential information and personal information we collect from you
and to use it for purposes you are aware of. The Bank takes all safeguards necessary
to prevent unauthorised access and we do not divulge details collected from you as
a visitor and/or customer to any third party unless you give us your consent to do
so or unless we are obliged to do so by law or court order, or as otherwise set-out
in terms of this Privacy Policy. We use leading technologies to protect the security
of your data and whenever we hire third parties to provide support services we
will require them to observe our privacy standards and to allow us to audit them
for compliance.

The Bank is committed to protecting your privacy and to preserve the confidentiality
of all the information provided and in so doing the Bank has developed the following
Privacy Policy. This Privacy Policy sets out our commitment to your privacy, the
information which we may collect about you, what we use it for and your rights in
relation to such information.

We have developed this policy because we want you to feel confident about the privacy
and security of your personal information. Please read it carefully.

1. Bank Secrecy

We are bound, in accordance with the laws of Malta, to observe secrecy and confidentiality
with regards to all information which you give to us about you ("Secret Information”).
However, we are permitted, in terms of the laws of Malta, to disclose Secret Information
under certain circumstances, including where we are required to do so in terms of law or
where ordered to do so by a court order (amongst others).

In accordance with the provisions of Maltese Law, by accepting that the General Terms and
Conditions of the Bank and this Privacy Policy regulate your relationship with the Bank,
you consent to us disclosing information about you acquired during the course of our
relationship in the following circumstances:

a) o any of our professional advisers (including but not limited to financial, legal,
management and other advisers as might be engaged from time to time ), or to any of
ourgroup entities or affiliated entities, or to any consultants (including market research
entities, advertising agencies) or to any actual or potential assignee or transferee of the
Bank's rights against you, or to any person who may otherwise enter into contractual
relations with the Bank in relation to the business relationship with you;

b) to any person to whom we have outsourced any activities or services of the Bank,
including any material and/or non-material activities and/or services of the Bank;

¢) when the information is required to be disclosed or is requested in the course of
a due diligence exercise;

d) when the information is required in the normal course of business with institutions
or other persons who are normally bound by similar obligations of secrecy.

Unless otherwise provided in this Privacy Policy, the General Terms and Conditions of the
Bank, and/or any SpecificTerms and Conditions of the Bank, the obligation of secrecy shall
survive the termination of the relationship between us.

3. Processing your Data

We store and process your data, including personal data in terms of the Data Protection
Act (Chapter 586 of the Laws of Malta), and other laws and regulations applicable in Malta
from time to time, to the extent that this is necessary for the appropriate conduct of our
business relations and conforms to the applicable statutory provisions. We only record
information which serves to fulfil our duties and we do this solely within the scope of
the service provided to you. In providing our services we collect, process and store data
relating to you from other banks and other professionals.

1. Uvod

Banka FCM Bank Limited (C50343) se sidlem na adrese Suite 3, Tower Business Centre,
Tower Street, Swatar, Birkirkara BKR 4013, Malta (,Banka") ma ze zdkona povinnost
respektovat a chranit dGivémé a osobnf informace, které od Vés ziskd, a pouzivat je jen
pro Vém zndmé Gcely. Banka piijimé veskerd bezpetnostni opatfeni, kterd jsou zapotiebi
k zabranéni nepovolenému pfistupu, a Zadné tfeti strané nevyzrazuje informace, které od
Vs jakozto od navstévnika anebo zékaznika ziska, pokud ji k tomu nedéte svlij souhlas
nebo pokud tak nenf povinna utinit ze zékona, na zékladé soudniho piikazu nebo jinak
podle podminek uvedenych v téchto Z&sadach ochrany osobnich Udajl. K zajisténi
bezpetnosti Vasich dat pouzivame Spickové technologie a vzdy, kdyz pro podplirné sluzby
najimadme tfeti strany, poZadujeme, aby dodrZovaly nase Zasady ochrany osobnich tdaji
a umoziiovaly nam provadét kontrolu jejich dodrZovénti.

Banka je zavazana chrénit Vase soukromi a zachovavat d(ivérmost veskerych poskytnutych
informaci a pro tento G¢el ma vytvoteny néasledujici Zasady ochrany osobnich tdajd.
Vtéchto Zasadach ochrany osobnich Gidaji je zakotven nés zvazek chranit Vase soukromé
(daje a informace, které o Vés ziskame, a je v nich také uvedeno, na co je pouzivame a jaka
jsou Vase prava v souvislosti s Vasimi informacemi.

Cilem téchto Zasad je zarucit, abyste si mohli byt jisti, Ze Vase osobni informace jsou
chranény a zabezpeceny. Proctéte si je prosim diikladné.

2. Bankovni tajemstvi

V souladu s maltskymi zakony jsme vézani zachovévat mlcenlivost a diivémost
veskerych informaci, které ndm o sobé poskytnete (,Tajné informace"). Ve smyslu
maltskych zakond viak miZeme Tajné informace za urcitych okolnosti sdélit, véetné
ptipadi, kdy tak musime ucinit (mimo jiné) ze zékona nebo na zakladé soudniho
pikazu.

V souladu s ustanovenimi maltskych zakondi plati, Ze pokud souhlasite s tim, aby byl V&S
vztah s Bankou regulovén V8eobecnymi smluvnimi podminkami Banky a témito Zasadami
ochrany osobnich tdaj, dévate také sviij souhlas k tomu, Ze informace o Vs, které ziskime
v priibéhu naseho vztahu, mizeme sdélit v nasledujicich pfipadech:

a) kterémukoli z nasich odbornych poradcli (mimo jiné véetné finan¢nich, pravnich,
manazerskych ajinych poradcd, které piipadné zapojime) nebo kterémukoli subjektu
v rdmci nasi skupiny, pfidruzenému subjektu, kterémukoli poradci (v¢etné subjektd
zajistujicich prlizkum trhu a reklamnich agentur), skute¢nému ¢i potencidlnimu
postupnikovi nebo nabyvateli prév Banky vGici Vam, nebo jakékoli osobg, kterd mize
smluvni vztah s Bankou v souvislosti s obchodnim vztahem s Vami uzavfit jinak;

b)  jakékoli osobé, které miizeme jako subdodavateli zadat jakékoli innosti nebo sluzby
Banky, vcetné jakychkoli materidlnich ¢ nemateridInich ¢innosti anebo sluzeb Banky;

¢) kdyZz musf byt informace sdéleny nebo jsou pozadovany v rdmci due diligence
procesu;

d)  kdyz jsou informace poZadovany v ramci bézného jednani s institucemi nebo jinymi
osobami, které jsou bézné vazény podobnou povinnosti micenlivosti.

Neni-li v téchto Zasaddch ochrany osobnich tdajti, V3eobecnych smluvnich podminkéch
Banky anebo Konkrétnich smluvnich podminkéch Banky pozadovano jinak, povinnost
mlcenlivosti zlistdva zachovana i po ukonceni naseho vztahu.

3. Zpracovani Vasich udaji

Ukladame a zpracovavame Vase data, véetné osobnich tdajd, ve smyslu zékona o ochrané
osobnich Gdajd (kapitola 586 maltskych zakonii) a dalSich zakonl a nafizeni, které
jsou na Malté v platnosti, a to v rozsahu, v jakém je to nutné pro fadny priibéh nasich
obchodnich vztahd, a pfi tom dodrZujeme platna zakonna ustanoveni. Zaznamenavame
pouze informace, které slouZi k plnéni nasich povinnosti, a ¢inime tak pouze v rozsahu
sluzby, kterou Vam poskytujeme. V ramci nami poskytovanych sluzeb shromazdujeme,
zpracovavame a uklddame data, ktera se Vas tykaji, od jinych bank a dal3ich profesionald.
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4. Why we Collect your Data

Information about you may be put onto the Bank's database and used, analysed and
assessed by the Bank to provide you with a better service. We only collect information that
we believe to be relevant and required to better conduct our business and to provide our
customers with better services and products. We use the information that we collect about
you in the following ways and for the following purposes:

o forthe provision of information or other services in relation to any specific requests
that you may make to us, and to give you statements;

e according to law, we may be required from time to time to disclose your information to
Governmental bodies, agencies or our Regulators or recognised external authorities,
but we will only do so under proper authority;

e forinternal assessment and analysis;
e forresearch and statistics;

o forthe detection and prevention of fraud and any other illegal acts or criminal activity
which the Bankis bound to reportand in line with our anti-money laundering policy;

e todevelop and improve the Bank's products and services;
e torecover debts and to assist in debtor tracing; and
e to check youridentity and address.

When vetting applications, we may search the Electoral Register and carry out identity
checks. We may also request information on you from credit reference agencies, and
use any of this information for identification purposes, debt tracing and the prevention
of money laundering. The records will also be used for statistical analysis about credit,
insurance and fraud.

5. Third Party Access to your information

We constantly strive to ensure that your information is kept safe and secure at all
times. All our staff and all third parties with permitted access to your information are
specifically required to observe this Privacy Policy. We aim to keep your information up
to date and in this regard we may use third parties to process information on our behalf.
We will only disclose personal data to third parties if this is required for the purpose of
fulfilling any specific request that you may make to us or otherwise if we are to provide
information if required by governmental bodies, agencies or regulators, however
exclusively under proper authority, or if permitted in terms of this Privacy Policy. We
will not process or provide third parties with information regarding your financial
transactions / accounts held with us unless we are required or permitted to do so by law,
by court order, with your consent or as otherwise set out in terms of this Privacy Policy.
Whenever third parties process your information on our request we will bind them to
keep such information in strict confidentiality. In the processing of information, your
information shall at all times be kept protected by strict codes of secrecy and security to
which we, our staff and third parties are subject to and will only be used in accordance
with our instructions.

Personal data in relation to transactions effected via SWIFT (Society for Worldwide
Interbank Financial Telecommunication) may be required to be disclosed to the United
States authorities in order to comply with legal requirements applicable in the United
States for the prevention of crime.

6. Direct Marketing

We may use your contact details and process your personal data to inform you of relevant
opportunities, developments, events and products that may be of interest to you. We
may carry out direct marketing in order to inform you, by mail, telephone, email or
other electronic means, about other products and services provided by the Bank, its
subsidiaries, affiliates, associates, agents and by carefully selected third parties and for
research purposes. Should you not want to be contacted for marketing purposes, you
should inform us accordingly by ticking the appropriate box in the personal/corporate
profile form or relevant application form or otherwise inform us by sending a written
request to this effect (by sending it to info@fcmbank.com.mt or by sending a letter to the
address indicated below).

We may require to contract third party companies to carry out bulk mailing or marketing
campaigns on the Bank's behalf, in which case we would be required to provide them with
your contact details excluding personal financial information. Such third party companies
will be required to comply with all provisions of law including data protection when using
information included in the Bank's mailing list.

CONFIDENTIALITY AND PRIVACY POLICY
DUVERNE INFORMACE A OSOBN{ UDAJE

4. Proc shromazd'ujeme Vase udaje

Informace o Vas mohou byt uloZeny v databézi Banky a Bankou pouZity, analyzovany
a posuzovany za Ucelem zajisténi lepsich sluZeb. ShromaZdujeme pouze informace,
0 nichz se domnivdme, Ze jsou relevantni a potfebné pro lepsi priibéh nasich Cinnosti
a zajisténi lepsich sluzeb a produktG pro nase zakazniky. Informace, které o Vas
shromazdujeme, pouzivdme nésledujicimi zplsoby a pro nésledujici dcely:

e poskytovani informaci nebo jinych sluzeb v souvislosti s konkrétnimi Zadostmi, které
na nés mate, a poskytovani vypisd;

e ze zakona miZzeme mit nékdy povinnost sdélit Vase informace vladnim tfadGim nebo
organtim, nasim regulacnim organiim nebo uznavanym externim draddim, ale ucinime
tak pouze na zékladé patfitného opravnéni;

e prointerni Ucely pfi posuzovén a analyze;
e pro Ucely vyzkumu a statistiky;

e prodetekdia prevenci podvodu a nezékonného jednani nebo trestné cinnosti, které ma
Banka povinnost nahldsit, a v souladu s nasimi zdsadami proti prani $pinavych penéz;

e za(celem vytvofeni a zlepSovani produkti a sluzeb Banky;
e za(celem vymahani dluhl a vyhledavani dluznikd; a
e pro kontrolu Vasi totoznosti a adresy.

Pri provéfovéni mizeme prohledat registr volici a provést kontrolu totoznosti.
Informace o Vés si miiZeme vyZadat také od agentur pro hodnoceni Gvéruschopnosti
a tyto informace mizeme pouZit pro Gcely identifikace, sledovani dluhl a prevence
prani $pinavych penéz. Zéznamy budou pouZity také pro statistickou analyzu Gvérd,
pojisténi a podvodd.

5. Pristup tfetich stran k Vasim informacim

Neustéle usilujeme o to, aby byly Vase informace vidy v bezpedi. VSichni nasi zaméstnanci
a vSechny tieti strany s povolenym pfistupem k Vasim informacim musi tyto Zasady ochrany
osobnich tdajli dodrZovat. Usilujeme o to, aby byly Vase informace stéle aktudlni, a z toho
diivodu mdzeme poZadovat, aby informace za nas zpracovévaly tieti strany. Osobni idaje
sdélime tfetim stranam pouze tehdy, pokud je tak vyZadovéno pro Ucely spinéni konkrétniho
poZadavku, ktery na nés mate, nebo pokud jsme povinni informace poskytnout viddnim
orgadntim a GfadGim nebo regulacnim orgéndim, av3ak vzdy vyhradné na zakladé patficného
oprévnéni, nebo pokud je tak povoleno na zékladé téchto Zasad ochrany osobnich tdajt.
Nebudeme zpracovavat a tietim strandm neposkytneme informace o Vasich financnich
transakcich / ictech, které u nés mate, pokud tak neméme povinnost nebo povoleni ucinit
ze zékona, na zakladé soudniho piikazu, vaseho souhlasu nebo jinak, jak je uvedeno
v téchto Zasadach ochrany osobnich daju. Vzdy, kdyZ Vase informace budou zpracovavat
tieti strany na nae prani, zavézeme je, aby informace uchovavaly v pifisné ddvérnosti. Pfi
zpracovani budou Va3e informace vZdy chranény na zakladé pfisnych bezpetnostnich zdsad
azasad pro zachovéni tajemstvi, které musime my, nasi zaméstnanci a tfeti strany dodrZovat,
ainformace budou pouZivany pouze v souladu s nasimi pokyny.

Mize byt poZadovéno, aby osobni (daje, které se tykaji transakci uskuteciovanych
prostfednictvim SWIFT (Society for Worldwide Interbank Financial Telecommunication),
byly sdéleny dfadim USA v rdmci plnéni zékonnych poZadavkii na prevenci trestné
Cinnosti, které v USA plati.

6. Pfimy marketing

MiiZzeme pouZit Vase kontaktni informace a zpracovat Vase osobni (idaje, abychom Vas
informovali o vhodnych pfileZitostech, vyvoji, udalostech a produktech, které by Vas
mohly zajimat. MiZeme provadét piimy marketing, abychom Vas informovali (postou,
telefonicky, emailem nebo jinymi elektronickymi prostiedky) o dalSich produktech
a sluzbéch, které jsou poskytovany Bankou, jejimi pobotkami, pridruzenymi firmami,
spoletniky, zastupci a peclivé vybranymi tfetimi stranami, a také pro Gcely vyzkumu.
Pokud si nepfejete byt pro marketingové Gcely kontaktovani, méli byste nas o tom
informovat zaznacenim pfislusného politka ve formuldfi osobniho/firemniho profilu
nebo v pfislusném formuldfi se Zadosti, popf. nds o to miZete poZadat pisemné (zaslanim
Zadosti na adresu info@fcmbank.com.mt nebo dopisu na nize uvedenou adresu).

MiZe byt zapotiebi, abychom kontaktovali tfeti strany, které pro nés budou zajistovat
hromadné postovni sluzby nebo marketingové kampané jménem Banky. V takovém
piipadé bude nutné, abychom jim poskytli Vase kontaktni informace, s vjjimkou osobnich
financnich informaci. Pfi pouZivéni informaci obsazenych na seznamu adreséti Banky
musi tfeti strany dodrZovat veskerd zakonna ustanoveni, véetné ochrany osobnich Gdaj.
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7. Your Rights

You have the right to write to us and enquire what personal information we hold on
you. If it is proved that the information held is inaccurate, we will make the necessary
amendments. Under Data Protection legislation, you can ask in writing for a copy of
certain personal records we hold about you. You also have the right to request rectification,
blocking or erasing of such personal data that has not been processed in accordance with
such legislation. You have the right to request a copy of the personal data that we hold
about you and to have any inaccuracies corrected. You may also change your preference
as regards direct marketing.

All reasonable efforts are made to keep customers' information up-to-date. It is important
that you inform us in writing of any changes to your personal information. Whilst we may
periodically request you to re-confirm the information, you shall inform us immediately
if such information is no longer correct and needs to be updated. Please address any
such changes in writing to the Customer Relationship Advisor, FCM Bank, Suite 3, Tower
Business Centre, Tower Street, Swatar, Birkirkara BKR 4013, Malta.

8. Web Technology

Whilst we take measures to ensure that your personal data cannot be intercepted by
third parties, please note that when using our website, data is transported over an open
network (the internet) which is accessible to third parties and which cannot be regarded
as a secure environment. We may transmit or store any data provided by you when using
our website outside your country of residence. In such cases, we will make every effort to
secure an appropriate standard of protection for your data, including those relating to
bank-client confidentiality and data protection, but it is possible that data may be relayed
to a country in which the prevailing standards of data protection are lower than in your
country of domicile. We accept no responsibility or liability for the security of your data
during transmission via the Internet. We would like to draw your attention to the fact that
you can communicate with us by other means whenever you consider it appropriate on
data protection grounds.

9. Cookies

Similar to other websites, our website utilises a standard technology called ‘cookies’. A
cookie is a small amount of data, which often includes a unique identifier that is sent to
your computer's (or other device's) browser from a website’s server and is stored on your
computer's (or other device's) hard drive. Cookies allow a website to remember things like
your preferences or whether you have logged in, and they allow us to tailor our website to
your interests. Information supplied by cookies can also help us to analyse your use of our
website and help us to provide you with a better user experience.

We use two types of cookies:

a) Essential Cookies for the Internet Banking Service. These are session cookies that
expire at the end of the session (that is, once you log-out of the Internet Banking
Service) or when the browser is closed. The cookies we use for the Internet Banking
Service are: (a) ASPNET_Sessionld; (b) LogonTokenld; (c) .ASPXAUTH; and (d)
SessionTokenld. If you block or refuse these cookies then you might not be able to
log in or use the Internet Banking Service.

b) Non-Essential Cookies. We use cookies provided by a service called ‘Google
Analytics'; these cookies provide us with statistical information in an anonymous
form about our website visitors. This information may include: (1) the number
of visitors to our website; (2) where visitors have come to our site from; (3) what
browsers and devices they are using; (4) the pages they visited; (5) whether they
are new or retuming visitors to our website; (6) the session duration, bounce
rate and keywords used; (7) their gender, age and language; and (8) which
country they are located. The Google Analytics cookies we use are: (a) _utma; (b)
_utmb; (c) _utmg; and (d) _utmz. Click here for an overview of privacy at Google:
https://support.google.com/analytics/answer/6004245.

Most browsers are initially set to accept cookies. If you prefer, you can set your browser to
refuse cookies. You can find information about how to change your browser settings as
well as other useful information about cookies here: www.allaboutcookies.org. Google
Analytics also allows you to opt out of itscookies permanently. In order to do so please
click on the following link: https://tools.google.com/dIpage/gaoptout.

If you do not adjust your browser settings to disable the use of cookies, then you are
deemed to consent to the Bank's use of cookies for our website.

CONFIDENTIALITY AND PRIVACY POLICY
DUVERNE INFORMACE A OSOBN{ UDAJE

7. VaSe prava

Mate pravo napsat ndm a zeptat se, jaké osobni informace o Vas mame k dispozici. Pokud
se ukaze, Ze informace, které méme k dispozici, nejsou presné, provedeme potiebné
zmény. Na zdkladé zékon{ na ochranu osobnich tdaji mlzete pisemné poZadat o kopii
nékterych osobnich zaznamd, které o Vs mame k dispozici. Mate také pravo pozadat
0 opravu, zablokovani nebo vymaz osobnich (dajd, které nebyly zpracovany v souladu
s pravnimi piedpisy. Méate pravo vyZadat si kopii osobnich Gdajti, které o Vas méme
k dispozici, a poZadovat opravu nesprévnych informaci. Méte také pravo zménit své
preference v souvislosti s pfimym marketingem.

Je vynaklédéno veskeré priméfené sili k tomu, aby byly informace zakaznikd aktualni. Proto
je diileZité, abyste nas pisemné informovali o veskerych zménach Vasich osobnich informaci.
Prestoze Vs pravidelné Zadame o potvrzent Vasich informaci, je i tak zapotiebi, abyste nas
neprodlené informovali, pokud jiZ tyto informace neplati nebo potiebuiji aktualizovat.
0 zménach nés prosim informuijte pisemné na adrese Customer Relationship Advisor, FCM
Bank, Suite 3, Tower Business Centre, Tower Street, Swatar, Birkirkara BKR 4013, Malta.

8. Webova technologie

PrestozZe pfijimédme veskerd opatieni, aby Vase osobni informace nemohly neoprévnéné
Zjistit tieti strany, méjte prosim na paméti, Ze pfi pouZivani nasi webové stranky dochézi
k pfenosu dat prostfednictvim oteviené sité (internet), kterd je piistupnd tfetim strandm
a nelze ji povazovat za bezpetné prostiedi. Pfi pouzivani nasi webové stranky mimo zemi
Vaseho trvalého bydlisté miZeme pFenaset nebo uklddat jakékoli Vami poskytnuté data.
V takovych piipadech vynalozime maximalni Usili k tomu, abychom zajistili odpovidajici
Grovedi ochrany Vasich dajl, véetné ochrany dlvérnosti mezi Bankou a klientem
a ochrany osobnich Udajl. Je viak mozné, Ze data mohou byt pfeddna do zemé, v niz
je b&Zna drovedi ochrany dat nizsi nez v zemi Vaseho trvalého bydlisté. Neodpovidame
a neseme odpovédnost za bezpecnost Vasich dat béhem prenosu pres internet. Radi
bychom Vas upozomili, Ze s nami mizete komunikovat i jinymi prostfedky, pokud tak
budete z diivodu ochrany dat povazovat za vhodné.

9. Cookies

Podobné jako u jinych webovyich stranek vyuZiva i nase webova stranka standardni technologii
nazyvanou ,cookies". Cookies jsou textové soubory obsahujici malé mnozstvi dat, ¢asto zahmujici
jedinecny identifikétor, které jsou z webového serveru zasilény na V&s pocitatovy prohlizet
(nebo prohlize¢ na jiném zafizeni) a uloZeny na pevném disku Vaseho pocitace (nebo jiného
zafizent). Cookies umoziiuji, aby si webov strdnka pamatovala urcité informace, jako napf. Vase
preference nebo zda jste se piihldsili, a umoziuji ndm uzpdsobit nasi webovou strénku Vasim
zajmUm. Informace dodavané pomoci cookies nam také mohou pomoci analyzovat, jak nasi
webovou stranku pouZivate, a mohou ndm pomoci zajistit pro Vs lepsi uZivatelskou zkuSenost.

Pouzivdme dva typy cookies:

a)  Nezbytné cookies pro Sluzbu internetového bankovnictvi. Jedna se o relacni cookies, které
vypri na konci relace (4. kdyZ se odhlésite ze Sluzby internetového bankovnictvi) nebo
kdyz zaviete prohlizec. Cookies, které pouzivdme pro Sluzbu internetového bankovnictvi,
jsou: (a) ASPNET_Sessionld; (b) LogonTokenld; (c) .ASPXAUTH; a (d) SessionTokenld.
Pokud byste cookies zablokovali nebo odmitli, je mozné, Ze byste se pak nemohli ke
Sluzbé internetového bankovnictvi piihlasit nebo byste ji nemohli pouzivat.

b)  Cookies pro analytické ticely PouZivdme cookies, které jsou zajistovany sluzbou ,Google
Analytics”; tyto soubory cookies ndm poskytuii statistické informace o névstévnicich
nasi webové stranky anonymni formou. Mezi tyto informace mohou patfit ndsledujici:
(1) pocet névstévniki na nasi webové strance; (2) odkud navtévnici na nasi stranku
prichdzi; (3) jaké prohliZece a zafizeni pouZivaji; (4) stranky, které navstivili; (5) zda jsou
zde novi, nebo se na nasi webovou stranku vrétili; (6) trvéni relace, mira okamzitého
opusténi a pouZitd klicovd slova; (7) jejich pohlavi, vék a jazyk; a (8) ve které zemi
se nachazeji. Mezi Google Analytics cookies, které pouzivame, patii: (a) _utma; (b)
_utmb; (c) _utmc; and (d) _utmz. Kliknutim zde ziskate prehled soukromi na Google:
https://support.google.com/analytics/answer/6004245.

~ vo

Vétsina prohlize je prednastavena tak, aby pfijimaly cookies. Pokud chcete, méZete si sviij
prohlize¢ nastavittak, aby cookies nepfijimal. Informace o tom, jakzménit nastaveni svého
prohlizete, a dalsi uZitetné informace o cookies miiZete nalézt zde: www.allaboutcookies.
org. Google Analytics Vam také umoZiiuje trvalou deaktivaci cookies. Abyste tak mohli
ucinit, kliknéte prosim na nésledujic odkaz: https://tools.google.com/dlpage/gaoptout.

Pokud nastaveni svého prohlizete nezménite tak, abyste cookies deaktivovali, ma se za to,
Ze souhlasite s tim, Ze Banka bude cookies na webové strdnce pouZivat.
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10. CCTV and Telephone

We may monitor and record your telephone calls with us in order to ensure that your
instructions are accurately carried out, to help us to continually improve our service and
to improve security. In the interest of security we may use CCTV recording equipment
in and around our premises.

We may change the content or services found on our website at any time
without notice and consequently our privacy policy may change at any time
in the future without notice.

CONFIDENTIALITY AND PRIVACY POLICY
DUVERNE INFORMACE A OSOBN{ UDAJE

10. Kamerovy systém a telefon

MuzZeme monitorovat a nahrdvat Vase telefonické hovory s nami, abychom zajistili
piesné vykonani Vasich pokynii a mohli neustéle zlepSovat nasi sluzbu a zvySovat
bezpecnost. V zéjmu bezpecnosti mizeme v nasem aredlu a okoli pouzivat kamerovy
systém se zdznamem.

Obsah nebo sluzby na nasi webové strance miizeme kdykoli zménit bez
upozornéni, stejné tak jako v budoucnu i nase Zasady ochrany osobnich
udaji.
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1. Internet Banking Terms and Conditions

The terms and conditions in this document lay down the specific terms and conditions
applicable to the provision of online accounts by the Bank to you (the “Internet Banking
Services”)The Bank shall provide the Internet Banking Services to you, through the Site,
to provide you with an additional means of: (i) giving Instructions to, and communicating
with, the Bank for the purposes of reviewing and operating your accounts; and (ii)
obtaining information regarding services and products from the Bank, provided that you
may, at any time, request that the Bank stops sending any information to you, either by
sending an e-mail to the Bank, or by sending a secure message via internet banking, or by
following the instructions found on the Site.

These Internet Banking Terms and Conditions shall apply to your use of the Internet
Banking Services in relation to the Bonus Savings Account and/or the Fixed Term Deposit
Account.

By registering to use the Internet Banking Services and by continuing to use the same,
you shall be deemed to have accepted and be bound by these Internet Banking Terms
and Conditions, the Terms and Conditions (as defined below) as well as other terms and
conditions which may be applicable. If you reject or do not agree with these Internet
Banking Terms and Conditions, you cannot use our Internet Banking Services, and you
will not be able to log-in.

These Internet Banking Terms and Conditions will be displayed when you first log in
to use the Internet Banking Services, and they will not be displayed again every time
you visit the Site. However, whenever we amend these Internet Banking Terms and
Conditions, such amendments will be displayed for your review once you log-in to use
the Internet Banking Service. You may also review these Internet Banking Terms and
Conditions at any time, by clicking on the hyperlink set-out on the log-in page of the
Internet Banking Service.

The Internet Banking Services are governed at all times by: (i) these Internet Banking
Terms and Conditions; (ii) the General Terms and Conditions of the Bank; (iii) the
Bonus Savings Account Specific Terms and Conditions (where applicable); (iv) the Fixed
Term Deposit Account Specific Terms and Conditions (where applicable); and (v) the
Bank's Confidentiality and Privacy Policy (collectively referred to as the "Terms and
Conditions"). In case of conflict between these Internet Banking Terms and Conditions
and the General Terms and Conditions of the Bank, these Internet Banking Terms and
Conditions shall apply.

2. Definitions

The following words shall have the ascribed meanings wherever used in these Terms and
Conditions:

“Bank”, "we" and "us" means FCM Bank Limited;

"Customer” and "you" means the person requesting and/or using the Interet Banking
Service;

“Instruction/s” means any request/s or instruction/s which is/are received by the Bank
through the Internet Banking Service;

"Site” means fcmbank.com.mt and/or any internet site established, operated or
maintained on our behalf through which you access the Internet Banking Service.

The terms used in these Terms and Conditions, unless defined herein or the context
otherwise requires, shall bear the same meaning assigned to them in the General Terms
and Conditions of the Bank.

3. Regulation of Services

Access to and use of online Internet Banking Services is only available via the Bank's Site,
thatis, fcmbank.com.mt.

1. Smluvni podminky internetového bankovnictvi

Smluvni podminky uvedené v tomto dokumentu stanovuji konkrétni smluvni
podminky, které se vztahuji na poskytovéni online G¢tl Bankou pro Vés (,Sluzby
internetového bankovnictvi”). Banka Vam bude Sluzby internetového bankovnictvi
poskytovat prostiednictvim Stranky, a tim Vam také umozni: (i) davat Pikazy Bance
a komunikovat s Bankou za Gcelem kontroly a fizeni Vasich Gctd; a (ii) ziskdvat od
Banky informace o sluzbach a produktech, pficemz mizete Banku kdykoli pozadat, aby
zasflani jakychkoli informaci ukoncila, a to bud zasldnim e-mailu Bance nebo zaslanim
zabezpecené zpravy prostfednictvim internetového bankovnictvi, nebo podle pokyn(i
uvedenych na Strance.

Tyto Smluvni podminky internetového bankovnictvi se vztahuji na pouZivani Sluzeb
internetového bankovnictvi v souvislosti s bonusovym spoficim Gctem anebo terminovanym
vkladovym tctem.

Kdyz se zaregistrujete k pouzivani SluZeb internetového bankovnictvi a budete je
nadale pouZivat, md se za to, Ze jste Smluvni podminky internetového bankovnictvi,
Smluvni podminky (definované nize) a také jakékoli dali piislusné smluvni podminky
pfijali a budete jimi vézani. Pokud tyto Smluvni podminky internetového bankovnictvi
odmitnete nebo s nimi nesouhlasite, nemizete nase Sluzby internetového bankovnictvi
pouzivat a nebudete se moci pfihlasit.

Kdyz se pfihlasite k pouzivani Sluzeb internetového bankovnictvi poprvé, zobrazi se Vém
tyto Smluvni podminky internetového bankovnictvi. Pfi ndslednych névstévach Stranky se
jiZz pokazdé zobrazovat nebudou. Pokud Smluvni podminky internetového bankovnictvi
zménime, zmény se zobrazi pro Vasi kontrolu, kdyZ se znovu piihlésite k pouZivani SluZeb
internetového bankovnictvi. Smluvni podminky internetového bankovnictvi miiZete také
zkontrolovat kdykoli, kdyZ kliknete na odkaz uvedeny na pfihlaSovaci strénce Sluzby
internetového bankovnictvi.

Sluzby internetového bankovnictvi se vidy Fidi: (i) témito Smluvnimi podminkami
internetového bankovnictvi; (i) VSeobecnymi smluvnimi podminkami Banky; (iii)
Konkrétnimi smluvnimi  podminkami pro bonusovy spofici Gcet (v pfislusnych
pipadech); (iv) Konkrétnimi smluvnimi podminkami pro terminovany vkladovy ucet
(v pfislusnych pipadech); a (v) Zdsadami Banky pro nakladani s divérnymi informacemi
a osobnimi Udaji (dale spoletné jako ,Smluvni podminky”). V pfipadé rozporu mezi
témito Smluvnimi podminkami internetového bankovnictvi a V3eobecnymi smluvnimi
podminkami Banky se uplatni tyto Smluvni podminky internetového bankovnictvi.

2. Definice

Nasledujici slova budou mit pro Gcely téchto Smluvnich podminek nasledujici
vyznamy:
Vyrazy ,Banka"”, ,my" a ,nds" znamenaji banka FCM Bank Limited.

Vyrazy ,Zakaznik” a ,Vy" znamenaji osoba, ktera pozaduje anebo pouZivd Sluzbu
internetového bankovnictvi;

Vyraz ,Pokyn/y" znamené poZadavek/poZadavky nebo pokyn/y, které Banka obdrZi
prostiednictvim Sluzby internetového bankovnictvi;

#Stranka” znamend fcmbank.com.mt anebo jakékoli internetova strénka, kterd je
zfizena, provozovana nebo spravovéna nasim jménem a umoziiuje Vém pfistup k Sluzbé
internetového bankovnictvi.

Neni-li zde uvedeno nebo nevyplyvé-li z kontextu jinak, pak budou mit vyrazy pouzivané

v téchto Smluvnich podminkach stejny vyznam, jaky je jim pridélen ve Vseobecnych
smluvnich podminkdch Banky.

3. Regulace sluzeb

Pristup k online Sluzbdm internetového bankovnictvi a jejich pouZivani je mozny pouze
prostiednictvim Stranky Banky, j. fcmbank.com.mt.
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The Bank reserves the right to modify, suspend or terminate its Internet Banking Services,
provided that it shall, as soon as reasonably practicable, give you reasonable notice of the
same. As a result of technical problems or faults, maintenance or security problems the
Internet Banking Services may be suspended, and in certain cases we may not be able to
give you notice.

4. Access

Internet Banking Services are available for personal customers. These include:
a. sole accounts

b. joint accounts

To access the Internet Banking Services for the first time, you are required to logon online
through the Site, or in such other manner as the Bank may from time to time specify.

When you log on to the Internet Banking Service through the Site, you will be provided
with certain guidance and instructions regarding the usage of the Internet Banking
Service, and the Bank will provide you with your own unique user number which you
will use every time you wish to log-in to your Internet Banking Service through the Site.
You will be required to generate your own password, as well as your own memorable
word. You will need to insert your unique user number, password, certain parts of the
memorable word and an authentication code sent to your mobile phone prior to logging-
in to the Internet Banking Service. These will be required for the purposes of identifying
you as the customer of the Internet Banking Service, and as a means of security to prevent
other persons from logging-in and using your own personal Internet Banking Service. You
may change your password at any time by contacting a bank representative or through
internet banking, provided that any change will only be effective if the new password
and/or memorable word are acceptable to the Bank. You cannot change your unique
user name number. Where the Bank suspects, or is aware that, any other person has
knowledge of your user number, password and/or memorable word, we will request that
you change your password and/or memorable word.

5. Terms of Use and Security

You agree to comply with the provisions of these Internet Banking Terms and
Conditions, the General Terms and Conditions, the Bonus Savings Account Terms
and Conditions (where applicable), the Fixed Term Deposit Account Terms and
Conditions (where applicable), the Bank's Confidentiality and Privacy Policy and any
other reasonable instructions or recommendations we may issue to you regarding
Internet Banking security. You agree that it is your sole responsibility to set up,
maintain and regularly review security arrangements concerning access to, and use
of, the Internet Banking Services (including protecting your unique user number,
password and memorable word), and information stored on your computing and
communications systems.

You confirm that you have assessed the security features of the Internet Banking Service
and have determined that they are adequate to protect your interests.

You must keep your user number, password and memorable word confidential and secret
atalltimes, and you shall take all steps to prevent unauthorised use. At no time and under
no circumstances shall you disclose the user number, password and/or memorable word
to any other person or permit the same to come into the possession of any other person.

You will be fully responsible for any accidental or unauthorised disclosure of your
unique user number, password and/or memorable word to any other person, and you
shall bear the risks of the same information being used by unauthorised persons or for
unauthorised purposes.

Once you have logged on to your internet banking you must ensure that you have
sole access only and do not let anyone else use the internet terminal until you have
logged off.

You must not access your internet banking from any computer connected to a LAN
(local area network) or any public internet access device or access point without
first making sure that the computer and the network are free of viruses, spyware,
destructive or disruptive component, malicious code or any other software or
component which will or may compromise either the Bank's or your access to and/or
use of the Bank's website and the Bank's Internet Banking Services and that no-one
else will be able to observe or copy their access or get access to internet banking or
the Bank's Site pretending to be you.

INTERNET BANKING TERMS AND CONDITIONS
SMLUVNI PODMINKY INTERNETOVEHO BANKOVNICTVI

Banka si vyhrazuje prévo své Sluzby internetového bankovnictvi zménit, perusit nebo
ukondit, a to za predpokladu, Ze Vas o tom co nejdfive v pfiméfené Ihiité informuje.
Sluzby internetového bankovnictvi mohou byt pferuseny z diivodu technickych problémi
nebo chyb, problémi se spravou nebo zabezpetenim, pficemz v nékterych piipadech
nemusime byt schopni Vas o tom informovat.

4. Pristup

Sluzby intemnetového bankovnictvijsou k dispozici pro zakazniky - soukromé osoby. Patii mezi né:
a. vlastni Gicet

b. spolecny Gcet

Pii prvnim pfistupu ke Sluzbdm internetového bankovnictvi se musite pfihlésit online
prostednictvim Strénky, nebo takovym jinym zplisobem, jak Banka piipadné urci.

Kdyz se piihldsite ke Sluzbé internetového bankovnictvi prostfednictvim Stranky, obdrzite
urcité rady a pokyny ohledné pouzivani této sluzby a Banka Vam poskytne Vase jedinecné
uzivatelské islo, které musite pouzit pokazdé, kdyz se budete chtit pihlasit ke Sluzbé
internetového bankovnictvi prostfednictvim Stranky. Budete si muset vytvofit vlastni
heslo a také vlastni zapamatovatelné slovo. Pfed piihlaSenim ke Sluzbé internetového
bankovnictvi budete muset zadat své jedinecné uZivatelské Cislo, heslo, nékteré Casti
zapamatovatelného slova a ovéfovaci kdd zaslany na Vas mobilni telefon. Tyto informace
jsou zapotiebi k tomu, abyste byli identifikovani jako zakaznik Sluzby internetového
bankovnictvi, a slouZi jako zabezpecovaci prostiedek, ktery ostatnim osobam zabrariuje
pihlasit se k Vasi osobni Sluzbé internetového bankovnictvi a pouZivat ji. Své heslo
si miZete kdykoli zménit, a to tak, Ze kontaktujete zastupce Banky nebo pouZijete
internetové bankovnictvi, pficemz zména bude platnd pouze tehdy, pokud Banka nové
heslo anebo zapamatovatelné slovo akceptuje. Své jedinetné uZivatelské cislo zménit
nemtiZete. Pokud mé Banka podezieni, nebo vi o tom, Ze Vase uZivatelské cislo, heslo
anebo zapamatovatelné slovo zna néjaka jind osoba, budeme poZadovat, abyste si heslo
anebo zapamatovatelné slovo zménili.

5. Podminky poutziti a zabezpeceni

Souhlasite s tim, Ze budete dodrZovat ustanoveni téchto Smluvnich podminek
internetového bankovnictvi, Vseobecnych smluvnich podminek, Smluvnich podminek pro
bonusovy spofici Gicet (v prislusnych pfipadech) a Smluvnich podminek pro terminovany
vkladovy Gcet (v pfislusnych pFipadech), Zasady Banky pro nakladani s davérnymi
informacemi a osobnimi Udaji a jakékoli dal3i opodstatnéné pokyny nebo doporuden,
které Vdm mlZeme vydat v souvislosti s bezpecnosti internetového bankovnictvi.
Souhlasite s tim, Ze je Vasi vyhradni povinnosti zavést, udrzovat a pravidelné kontrolovat
bezpetnostni opaten tykajici se pristupu ke Sluzbdm internetového bankovnictvi a jejich
poufZiti (véetné Vaseho jedinecného uzivatelského Cisla, hesla a zapamatovatelného slova)
a informaci uloZenych ve Vasich potitacovych a komunikacnich systémech.

Potvrzujete, Ze jste provedli posouzeni bezpe¢nostnich prvkii Sluzby internetového
bankovnictvi a zjistili jste, Ze jsou pro Gcely ochrany Vasich zajmi dostatecné.

Své uZivatelské Cislo, heslo a zapamatovatelné slovo musite vzdy udrZovat v tajnosti
a musite piijmout veskerd opatieni k tomu, abyste zabranili nepovolenému pouziti. Své
uZivatelske islo, heslo anebo zapamatovatelné slovo nesmite za Z&dnych okolnosti nikdy
sdélit jiné osobé ani umoZnit, aby se jich zmocnila jakékoli jind osoba.

Nesete plnou odpovédnost za ndhodné nebo nepovolené vyzrazeni Vaseho jedine¢ného
uZivatelského €isla, hesla anebo zapamatovatelného slova jakékoli jiné osobé a nesete
rizika spojena s tim, kdyZ tyto informace poufiji neopréavnéné osoby nebo kdyz budou tyto
informace poufZity pro nepovolené tcely.

Kdyz jste piihlaseni do naseho internetového bankovnictvi, musite se ujistit, Ze k nému
mate pfistup vyhradné jen Vy a nesmite poufiti internetového terminélu povolit nikomu
jinému, dokud se neodhlésite.

K internetovému bankovnictvi se nesmite pfihlaSovat ze Zddného potitace pfipojeného
k LAN (lokalni siti) nebo z vefejného zafizeni nebo mista pro pfistup k internetu, pokud
se nejprve neujistite, Ze na pocitaci a siti nejsou viry, spyware, destruktivni nebo rusivé
slozky, Skodlivé kody nebo jakykoli jiny software &i slozky, které ohrozi nebo mohou ohrozit
piistup Banky nebo Vas pifistup na webovou stranku Banky a do SluZzeb internetového
bankovnictvi Banky a jejich poufiti, a Ze nikdo jiny neni schopen vypozorovat nebo
zkopirovat pfistupové informace a ziskat pfistup do internetového bankovnictvi nebo na
Stranku Banky a predstirat pfitom, Ze jste to Vy.
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You must notify us immediately of the following:

a. any unauthorised access to internet banking, the Bank's Site or any unauthorised
transaction or instruction which you know of or suspect; or

b. if you suspect someone else has access to your or knows any of the security details,
user number, password or memorable word to be used in conjunction with it. In
the event of any such breach or suspected breach of security you must change your
security details immediately to one which you have not used before (as further set
outin Section 4 ahove). You hereby agree to comply immediately with all reasonable
requests for assistance from us and/or the police in trying to recover any losses or
identify actual or potential breaches of security. We may disclose information about
you, or your account to the police or other third parties if we are legally required to
do so, or we think, in good faith, that it will help prevent or recover losses, without
further notice to you.

¢.  becoming aware of the loss, theft, misappropriation or unauthorised use of your
internet banking security credentials (unique user number, password and/or
memorable word).

You agree that you are solely responsible for the performance and protection of any
browser used in connection with internet banking.

By using the Internet Banking Services you acknowledge and consent with the
instructions, terms of use, consents, disclaimers, statements and other provisions of any
nature of the Bank, as expressly stipulated or referred to on the Site. In particular, you
agree with the terms of use of the information provided on the Site by the Bank.

You agree to keep us indemnified against all actions, proceedings, costs, loss and
damage of any kind which we may suffer as a result of our, or any representative of
the Bank, acting on any Customer Instruction in accordance with the Internet Banking
Terms and Conditions, or as a result of any failure on your part, to comply with the
duties stipulated.

6.Viruses

The Internet Banking Services are accessed through the internet, which is a public system
over which we have no control. It is your duty to ensure that any computer or other
device which you use to access the Internet Banking Services is free from and adequately
protected against acquiring computer viruses and other destructive or disruptive
components. Due to the nature of the Internet Banking Services, the Bank will not be
responsible for any loss or damage to your data, software, computer, computer networks,
telecommunications, or other equipment caused by using the Internet Banking Services,
unless such loss or damage is directly and solely caused by the Bank’s gross negligence,
fraud or wilful default.

You shall indemnify the Bank for all losses and damages suffered by the Bank which arise
as a result of your use of a computer or any other equipment which has any virus or any
other destructive or disruptive components.

7. Right of Use and Intellectual Property

The Internet Banking Service Software (including the Site, the text, graphics and other
components) are and will remain to be the sole property of the Bank and/or any persons
that have assigned the operating rights to the Bank. You may not use or share the Internet
Banking software as part of, or from, another internet application or software program.
Furthermore, you shall not, and shall not attempt to, decompile, reverse-engineer,
translate, convert, adapt, alter, modify, enhance, add to, delete or in any way tamper with,
or gain access to, any part of the Internet Banking Services or the Site or any software
comprised in them.

The Bank shall keep an internal log of transactions carried out through Internet Banking
for a period of ten (10) years as from the 1st of January in the year following the date on
which the last transaction was carried out.

8. Service Disruptions

We may suspend any Service provided to you under the Internet Banking Services without
notice where we consider it necessary or advisable to do so, for example to protect you
when there is a suspected breach of security or where we need to suspend the Internet
Banking Services for maintenance or other reasons. Due to the nature of the Internet
Banking Services, the Bank does not warrant that access to the same services shall be
uninterrupted, timely, or error free.

INTERNET BANKING TERMS AND CONDITIONS
SMLUVNI PODMINKY INTERNETOVEHO BANKOVNICTVI

Musite nés neprodlené informovat v piipadé, Ze dojde k nasledujicimu:

a.  neopravnény piistup do internetového bankovnictvi, na Strdnku Banky nebo jakékoli
nepovolené transakce nebo pokyny, o kterych se dozvite nebo domnivéte; nebo

b.  mate podezieni, Ze k Vasim bezpetnostnim informacim, uZivatelskému islu, heslu
nebo zapamatovatelnému slovu ma pistup nékdo jiny nebo tyto informace nékdo jiny
znd. Pokud dojde k jakémukoli poruseni nebo Gidajnému poruseni bezpecnosti, musite
si neprodlené zménit své bezpecnostni (idaje na nové, které jste dosud nepouZli (jak
je podrobnéji uvedeno vy3e v Casti 4). Timto souhlasite s tim, Ze neprodlené vyhovite
veskerym divodnym Zadostem o pomoc, které obdrZite od nas anebo od policie ve snaze
nahraditztraty nebo identifikovat skutecné nebo potencialni piipady poruseni bezpecnosti.
Informace o Vés nebo o Vasem Uctu miiZzeme vyzradit policii nebo jingm tietim stranam,
aniz bychom Vas o tom museli informovat, pokud jsme tak povinni ucinit ze zékona nebo
pokud se v dobré vite domnivame, Ze to pomtize zabranit Skodam nebo Skody nahradit.

¢ pokud zistite, Ze doslo ke ztraté, odcizeni, zpronevéfeni nebo neopravnénému
pouZiti bezpecnostnich ddajl k VaSemu internetovému bankovnictvi (jedinecné
uZzivatelské ¢islo, heslo anebo zapamatovatelné slovo).

Souhlaste s tim, Ze nesete vyhradni odpovédnost za vykon a ochranu prohlizece pouzivaného
pro internetové bankovnictvi.

Pouzivénim sluZeb internetového bankovnictvi potvrzujete a souhlasite s pokyny, podminkami
pouZiti, souhlasy, vylou¢enim odpovédnosti, prohlasenimi a jinymi ustanovenimi Banky
jakéhokoli charakteru, jak je vyslovné sjedndno nebo uvedeno na Strénce. Zejména souhlasite
s podminkami pouZitf informaci, které Banka uvadi na Strénce.

Souhlasite s tim, Ze nds odskodnite v souvislosti s veskerymi Zalobami, Fizenimi, naklady,
ztrétami a Skodami jakéhokoli druhu, které se na nds mohou vztahovat v disledku toho, Ze
Banka nebo kterykoli jeji zéstupce jedna na zakladé Pokynti Zakaznika v souladu se Smluvnimi
podminkamiinternetového bankovnictvi nebo v diisledku nedodrzeni stanovenych povinnosti
zVasi strany.

6.Viry

Pristup ke Sluzbam internetového bankovnictvi je mozny prostfednictvim internetu, coz je
vetejny systém, nad nimz nemame Zadnou kontrolu. Vasi povinnosti je zajistit, aby na pocitaci
nebo jiném zafizeni, které pouZivate pro pristup ke Sluzbdminteretového bankovnictvi, nebyly
viry ani jiné destruktivni nebo rusivé slozky, a aby proti nim byla zajisténa patficnd ochrana.
Z dlvodu charakteru Sluzeb internetového bankovnictvi nenese Banka odpovédnost za zadné
ztréty nebo poskozeni Vasich dat, softwaru, potitace, pocitatovych siti a telekomunikagnich
nebo jinych zafizeni, k nimz dojde z diivodu pouZiti Sluzeb internetového bankovnictvi,
pokud nejsou takovéto ztraty nebo poskozeni zplisobeny pfimo a vyhradné z divodu hrubé
nedbalosti, podvodu nebo timysiného neplnéni na strané Banky.

Méte povinnost Banku odskodnit za veskeré ztraty a Skody, které ji vzniknou v disledku
toho, Ze jste pouZili pocitat nebo jakékoli jiné zafizent, v nichZ je vir nebo jakékoli jind
destruktivni ¢i rusiva slozka.

7. Pravo poutiti a dusevni vlastnictvi

Software pro Sluzby internetového bankovnictvi (véetné Stranky, textu, grafiky a dalSich
slozek) je a zlistdva vyhradnim majetkem Banky anebo osoby, kterd Bance postoupila
prdva na provoz. Software internetového bankovnictvi nesmite pouZivat nebo sdilet
v ramdi jiné, nebo z jiné, interetové aplikace nebo jiného softwarového programu.
Déle nesmite Zadnou ¢ast SluZeb internetového bankovnictvi, Stranky nebo jakéhokoli
softwaru, ktery je v nich obsaZen, nijak dekompilovat, provadét reverzni inZenyrstvi,
piekladat, konvertovat, adaptovat, ménit, upravovat, vylepSovat, pidavat, mazat nebo s ni
jakkoli neoprdvnéné manipulovat, a ani se o to nesmite pokouset.

Banka bude vést interni zdznamy o transakcich uskutecfiovanych prostfednictvim
internetového bankovnictvi po dobu deseti (10) let, pocinaje 1. lednem roku, ktery
nasleduje po datu, kdy byla uskute¢néna posledni transakce.

8. Pieruseni sluzeb

Jakoukoli Sluzbu, kterd je Vam poskytovéna v rdmci Sluzeb internetového bankovnictvi,
miiZeme bez upozornéni prerusit, pokud se domnivédme, Ze je to nutné nebo vhodné,
napt. abychom Vés chrénili v pfipadé podezieni na naruseni bezpetnosti nebo kdyz
potfebujeme Sluzby internetového bankovnictvi pozastavit kviili tdrzbé nebo z jinych
diivodd. Z dlvodu charakteru Sluzeb internetového bankovnictvi Banka nezarutuje, ze
bude vidy zajistén nepreruseny, véasny nebo bezchybny pfistup k témto sluzbdm.
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Whenever possible, we will use reasonable efforts to inform you without undue delay
through the Internet Banking Services, and/or our website and by e-mail or by sending
you a secured message via Internet Banking, if any Service under the Internet Banking
Services is not available. In the event that we have levied any charge to you which is
specifically expressed to be for a particular service which is not available then we will
reimburse you this sum. Other than reimbursing any fee as set out above, we will have
no further liability to you.

It may be necessary from time to time to suspend some or all of the Intemet Banking
Services for routine, non-routine or emergency maintenance where we consider it
necessary to do so. In the event of such a suspension being necessary, we will in so far
as is possible, provide you with a reasonable period of notice prior to the suspension by
means of a notification on the Bank's website, and by sending you a secure message via
Internet Banking or by sending you an email.

9. Use of Cookies

You should be aware that we may use small text files referred to as “cookies”. A cookie
is a small amount of data, which often includes a unique identifier that is sent to your
computer's (or other device's) browser from a website's server and is stored on your
computer's (or other device's) hard drive. In relation to our Internet Banking Services, we
only use cookies which are essential for the Internet Banking Service to operate. If you
disable all cookies you may not be able to access or use our Internet Banking Services.
These cookies are set only for those people that use our Internet Banking Service and are
only used for user authentication at the login stage and hold no other details about you.
For more information regarding the use of cookies by the Bank in relation to our Site and
to our Internet Banking Services, please see our Confidentiality and Privacy Policy.

10. Liability of the Bank

The Bank will take reasonably practicable steps to ensure that its systems in connection
with the Internet Banking Services are installed with adequate security designs and the
Bank will control and manage the risks in operating the systems, taking into account
any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing market
practices which may be applicable to the Bank from time to time.

The Bank does not warrant or represent that the Internet Banking Services and the
information sent by the Bank to the customer are free from virus or other destructive
features which may adversely affect your hardware, software or other equipment.

The Bank may suspend the execution of a Customer's transactions for the purpose of
a requlatory check and/or refuse to execute them for regulatory reasons. The Bank cannot
be held liable for any damages arising out of such suspension or refusal, unless this is
a result of gross negligence or fraud on the part of the Bank.

Otherthan in cases of wilful default, fraud or gross negligence on the part of the Bank, the
Bank and its officers and employees shall not be liable or responsible to the Customer or
any other person for any damages or losses arising from or in connection with:

i The use by the Customer of the Internet Banking Services, and/or access to any
information as a result of such use by the Customer or any other person whether or
not authorised;

i Any interruption, interception, suspension, delay, loss, unavailability, mutilation or
other failure in the Bank providing the Internet Banking Services, in transmitting
Instructions or information relating to the Internet Banking Services or in connection
with the Site(s) caused by any acts, omissions or circumstances beyond the
reasonable control of the Bank, including, failure of any communication network,
act or omission of any third party service providers, mechanical failure, power failure,
malfunction, breakdown, or inadequacy of equipment, installation or facilities, or
any law, rules, regulations, codes, directions, regulatory guidelines or government
order; and

iii  Transmission and/or storage of any information and/or data relating to the
Customer, the Internet Banking Services and/or transactions or dealings conducted
by the Customer pursuant to the Internet Banking Services through or in any system,
equipment or instrument of any communication network provider.

The Bank does not accept any liability whatsoever for any loss whatsoever, direct or
indirect, arising either as a result of defective functioning of the Customer's equipment or
of telecommunication services provided by a third party, or as a result of the service being
suspended for reasons beyond the Bank's control.

INTERNET BANKING TERMS AND CONDITIONS
SMLUVNI PODMINKY INTERNETOVEHO BANKOVNICTVI

Bude-li to mozné, vynaloZzime vidy pfiméfené Usili k tomu, abychom Vas bez zbyte¢ného
prodleniinformovali prostfednictvim SluZeb internetového bankovnictvi, nasi webové strénky,
e-mailu nebo zaslanim zabezpetené zpravy prostfednictvim internetového bankovnictvi,
pokud by nékteré ze sluzeb v ramci internetového bankovnictvi nebyla k dispozici. V pipadé,
Ze po Vas vyzadujeme jakykoli poplatek, pro ktery je vyslovné uvedeno, Ze se vztahuje na
konkrétni sluzbu, ktera vSak neni k dispozici, pfislusnou Castku Vam vrétime. S vyjimkou
néhrady poplatkd, jak je uvedeno vySe, nemame viiti Vdm Zadny jiny zdvazek.

Cas od tasu mize byt nutné prerusit ndkterou nebo viechny ze Sluzeb internetového
bankovnictvi za Gtelem bé&iné, mimofadné nebo havarijni Gdrzby, pokud to
povazujeme za nutné. Pokud je pferuseni nezbytné, budeme Vés o tom pokud mozno
v piiméfené |hité pfedem informovat prostiednictvim ozndmeni na webové strénce
Banky, zasldnim zabezpecené zpravy prostfednictvim internetového bankovnictvi nebo
zasldnim e-mailu.

9. PouZivani cookies

Mé&li byste védét, Ze miiZzeme pouzivat malé textové soubory nazjvané ,cookies”. Cookies
jsou textové soubory obsahuijici malé mnoZstvi dat, casto zahmujici jedinecny identifikétor,
které jsou z webového serveru zasilany na Vas pocitacovy prohlizec (nebo prohlizec na jiném
zafizeni) a ulozeny na pevném disku Vaseho pocitace (nebo jiného zafizeni). V souvislosti
s nasimi Sluzbami internetového bankovnictvi pouzivame pouze cookies, které jsou pro
provoz téchto sluzeb nutné. Pokud byste v3echny cookies deaktivovali, je mozné, Ze byste se
pak nemohli ke Sluzbé internetového bankovnictvi prihlasit nebo byste ji nemohli pouzivat.
Tyto cookies se nastavuji pouze pro osoby, které pouZivaji nase Sluzby intemnetového
bankovnictvi. VyuZivaji se vyhradné pro ovéfeni uZivatele ve fézi piihlaseni a neukladaji
0 Vs Zadné jiné informace. Vice informaci o tom, jak Banka pouZiva cookies v souvislosti se
Strankou a Sluzbami internetového bankovnictvi naleznete v nasich Zasadach pro nakladani
s dGvérnymi informacemi a osobnimi tdaji.

10. Odpovédnost banky

Banka pfijme veskerd pfiméfend opatfeni k tomu, aby zajistila, Ze jeji systémy
v souvislosti se Sluzbami internetového bankovnictvi jsou nainstalovany s dostate¢nymi
zabezpeCovacimi prvky, a bude kontrolovat a fidit rizika provozu systémd, pfiemz bude
zohledriovat veskeré zakony, pravidla, nafizeni, smémice, obéZniky, kodexy chovani
a béZnou trzni praxi, které se na Banku vztahuji.

Banka nezarucuje ani neprohlasuje, Ze Sluzby internetového bankovnictvi a informace
zasilané Bankou zakaznik(im neobsahuji viry nebo jiné destruktivni prvky, které mohou
nepfiznivym zplisobem ovlivnit Vase hardwarové, softwarové nebo jiné vybaveni.

Banka muzZe pozastavit uskutetfiovani transakci Zakaznika za Gcelem kontroly souladu
s prredpisy anebo mlze odmitnout jejich uskute¢néni z divodu regulatnich predpis.
Banka nenese odpovédnost za Skody vyplyvajici z takovéhoto pieruseni nebo odmitnuti, za
predpokladu, Ze k nému nedojde v diisledku hrubé nedbalosti nebo podvodu na jeji strané.

S vyjimkou pfipadi Gimysiného neplnéni, podvodu nebo hrubé nedbalosti na strané Banky
nenese Banka, ani jeji predstavitelé a zaméstnanci, vlici Zékaznikovi nebo jakékoli jiné osobé
odpovédnost a neodpovida za skody nebo ztraty, ke kterym dojde v souvislosti s nésledujicim:

i.  pouziti SluZeb internetového bankovnictvi Zakaznikem anebo pfistup k informacim
v dlsledku poutiti Sluzeb internetového bankovnictvi Zakaznikem nebo jakoukoli
jinou osobou, bez ohledu na to, zda se jedné o povolené pouZiti nebo ne;

ii. jakékoli preruseni, zachyceni, pozastaveni, zpozdéni, ztrata, nedostupnost, zkresleni
nebo jind porucha na strané Banky poskytujici Sluzby internetového bankovnictvi
pfi pfedavani pokyni nebo informaci o Sluzbach internetového bankovnictvi nebo
v souvislosti se Strankou (Strdnkami), k nimZ dojde v disledku konani, nekonani
nebo okolnosti, které jsou nad rdmec pfiméfené kontroly Banky, a to vCetné
poruchy komunika¢ni sité, kondni nebo nekonéni tieti strany - poskytovatele sluzeb,
mechanické poruchy, vypadku napéjeni, zavady, poruchy nebo nedostate¢nosti
vybaveni, instalace nebo zafizeni, jakéhokoli zakona, pravidel, nafizeni, predpist,
smérnic, regulacnich smérnice nebo vladnich prikazd; a

iii. prenos anebo ulozeni jakychkoli informaci anebo dat v souvislosti se Zékaznikem,
Sluzbami internetového bankovnictvi anebo transakcemi ¢i jedndnim ze strany
Zékaznika podle SluZeb internetového bankovnictvi prostfednictvim jakéhokoli
systému, zafizeni nebo néstroje jakéhokoli poskytovatele komunikagni sité.

Banka nenese Zadnou odpovédnost za jakékoli ztréty, pfimé ¢i nepiimé, ke kterym dojde
v disledku nespravné fungujiciho zafizeni Zékaznika nebo telekomunikaénich sluzeb
poskytovanych tieti stranou, nebo v diisledku prerusent sluZeb z diivodd, které jsou nad
ramec kontroly Banky.
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11. Customer's Responsibilities and Liability

You shall provide such information as the Bank may, from time to time, reasonably
request for the purposes of providing the Internet Banking Services. You shall ensure that
all information provided to the Bank is at all times accurate, complete and up-to-date,
including your address and contact details.

You confirm that the Internet Banking Services are for your sole and exclusive use, and
that you shall not use the Internet Banking Services for any illegal or illicit purposes.

You should seek and obtain independent professional advice on legal, tax and other
issues in connection with the use of the Internet Banking Services and these Internet
Banking Terms and Conditions.

You acknowledge that it is your responsibility to ensure that the use of the Internet
Banking Services is in accordance with prevailing laws, rules and regulations (whether
pertaining to Malta or any other country) which are applicable to you.

Unless arising due to gross negligence, fraud or wilful default of the Bank, you shall
be fully liable and responsible for all consequences arising from or in connection with
the use of the Internet Banking Services and the Site and/or access to any information.
You shall indemnify the Bank, its officers and employees against all liabilities, claims,
demand, losses, damages, costs, charges and expenses of any kind, which may be
incurred by the Bank and all actions or proceedings which may be brought against the
Bank in connection with the provision of the Internet Banking Services, or in the exercise
or preservation of the Bank's powers and rights under the Terms and Conditions, unless
this is a result of the gross negligence, fraud or wilful default of the Bank or its officers
or employees. Provided you shall not be liable to the Bank, nor will you be required to
indemnify the Bank, in terms of this paragraph, where there was no fault, negligence,
imprudence or fraud on your part, and where the damages and losses suffered by the
Bank arise from: (i) a computer crime which should have been prevented by the Bank; or
(ii) a human or system error of the Bank.

12. Customer Instructions

You are required to quote any one or more of your user number, password, memorable
answer and any other identifiers as may be prescribed by the Bank from time to time, for
the purposes of giving Instructions to the Bank through the Internet Banking Service.
Instructions given using internet banking may not be rescinded, revoked or withdrawn
without the Bank’s consent and shall bind you unconditionally. Subject to these Internet
Banking Terms and Conditions, the Bank will not be required to act on any Instructions
given by you until it has actually received these Instructions and once it is able to access
such Instructions. The Bank reserves the right to refuse performance of your Instruction if
you do not comply with the Terms and Conditions.

The Bank carries out the instructions based on the user number, password, memorable
word and information specified by you, and is not liable for the accuracy of the instructions
and is not required to verify or check this information.

The Bank reserves the right to refuse the execution of instructions that are incomplete or
unclear or whose authenticity is uncertain. The Bank will only act on an instruction in so far
as itis in the Bank's opinion practicable and reasonable to do so and in accordance with
the Bank's regular business practices and procedures.

If the instructions do not specify an execution date, the Bank shall implement the
instructions as soon as reasonably practicable. A payment Instruction is considered
received by the Bank at the time it is sent via the Internet Banking Services, unless a
specific implementation date has been specified. In this case the implementation date
will be considered the date of receipt. A payment instruction received before the Cut-Off
Time will be executed on the date of receipt. A payment instruction received after the Cut-
Off Time will be performed on the next Business Day.

Advice or confirmation that an instruction has been received and/or transaction has
been effected through the Internet Banking Services will be provided by the Bank to the
Customer online. Such advice or confirmation shall be deemed to have been received by
the Customer immediately after the transmission and provided the Customer is able to
access the same. It is the Customer's duty to check whether such advice or confirmation
has been received. It is also the duty of the Customer to enquire with the Bank if the
Customer does not require an advice or confirmation within the time usually required for
a similar advice or confirmation to be received.

INTERNET BANKING TERMS AND CONDITIONS
SMLUVNI PODMINKY INTERNETOVEHO BANKOVNICTVI

11. Odpovédnosti a zavazky Zakaznika

Vasi povinnosti je poskytnout takové informace, které mize Banka divodné pozadovat
pro Ucely poskytovani Sluzeb internetového bankovnictvi. Musite zajistit, aby veskeré
informace, které Bance poskytnete, byly vidy piesné, Gpiné a aktudlni, a to vetné Vasi
adresy a kontaktnich Gdaju.

Potvrzujete, Ze Sluzby internetového bankovnictvi pouZivate vyhradné jen Vy sami a Ze je
nebudete pouZivat k Zddnému nezékonnému nebo nepovolenému tcelu.

V souvislosti s pouzivanim Sluzeb internetového bankovnictvi a témito Smluvnimi
podminkami internetového bankovnictvi byste méli vyhledat rady nezavislého odbornika
na pravni, dailové a jiné otazky.

Potvrzujete, Ze je Vasi odpovédnosti zajistit, aby poufZiti Sluzeb internetového bankovnictvi
bylo v souladu s platnymi zékony, nafizenimi a predpisy (at na Malté nebo v jakékoli jiné
zemi), které se na Vs vztahuji.

S vyjimkou pfipadti hrubé nedbalosti, podvodu nebo Gimysiného neplnéni na strané Banky
nesete pinou odpovédnost a odpovidéte za veskeré dlsledky vyplyvajici z poufiti Sluzeb
internetového bankovnictvi a Strénky anebo pfistupu k informacim nebo v souvislosti s jejich
pouZitim. Banku a jeji predstavitele a zaméstnance musite odskodnit v souvislosti s veskerymi
zévazky, pohledavkami, poZadavky, ztratami, Skodami, naklady, poplatky a vydaji jakéhokoli
druhu, které mohou Bance vzniknout, a v souvislosti s veskerymi Zalobami nebo fizenimi, které
mohou byt viici Bance vzneseny nebo vedeny, z dGvodu poskytovani Sluzeb internetového
bankovnictvi nebo uplatfiovéni & prosazovani pravomoci a prav Banky na zékladé Smluvnich
podminek, s vyjimkou piipadi, kdy se tak stane z dGvodu hrubé nedbalosti, podvodu nebo
imysIného neplnéni ze strany Banky, jejich predstaviteldi nebo zaméstnanc. V souvislosti
s timto odstavcem odpovédnost viici Bance neponesete a nebudete povinni ji odskodnit
v pfipadech, kdy na Vasi strané nedoslo k chybé, nedbalosti, neuvézenosti nebo podvodu
a Skody a ztréty, které Bance vznikly, byly zplisobeny nasledujicim: (i) pocitacové kriminalita,
které méla Banka predejit; nebo (ii) lidska chyba ¢i chyba systému na strané Banky.

12. Pokyny zdkaznika

Mate povinnost uvést kterykoli nebo viechny z nésledujicich Gdajd: uZivatelské Cislo,
heslo, zapamatovatelné slovo a jakékoli dalsi identifikacni prvky, které Banka piipadné
pozaduje, abyste ji mohli dat pokyny prostfednictvim Sluzby internetového bankovnictvi.
Pokyny, které zadate prostfednictvim Sluzby internetového bankovnictvi, nesmi byt bez
souhlasu Banky zruseny, odvoldny nebo stornovény a jste jimi bezpodminetné vazani.
V souladu s témito Smluvnimi podminkami internetového bankovnictvi neni Banka
povinna konat na zakladé Pokynd, které ji date, dokud tyto Pokyny skutecné neobdrzi
a nemd k nim pfistup. Banka si vyhrazuje prdvo odmitnout pInéni Vasich Pokynd, pokud
nedodrzujete Smluvni podminky.

Banka pini Pokyny na zékladé uZivatelského Cisla, hesla, zapamatovatelného slova
a informaci, které uvedete, a neodpovida za piesnost Pokynii a nema povinnost tyto
informace ovéfovat nebo kontrolovat.

Banka si vyhrazuje prdvo odmitnout plnéni Pokynii, které jsou netiplné nebo nejasné
nebo o jejichZ pravosti existuji pochyby. Banka bude jednat na zakladé Pokynu pouze
tehdy, pokud je podle jejiho nézoru proveditelny a pfiméfeny, a to vidy v souladu
s béZnou obchodni praxi a postupy Banky.

Pokud neni v ramci Pokynu specifikovano datum uskute¢néni, vykond Banka pokyn
co nejdfive to bude mozné. Pokud nenf specifikovano datum uskute¢néni, mé se za
to, Ze Pokyn k plathé byl Bankou obdrZen v dobé, kdy byl odesldn prostiednictvim
Sluzby internetového bankovnictvi. V tomto pfipadé se datum obdrZeni povaZuje za
datum uskute¢néni. Pokyn k platbé obdrZeny pied Cut-Off Time bude vykonan v den
jeho obdrZeni. Pokyn k platbé obdrzeny po Cut-Off Time bude vykonan nésledujici
Pracovni den.

Informace nebo potvrzeni, Ze Pokyn byl obdrzen anebo Ze transakce byla vykondna
prostrednictvim SluZeb internetového bankovnictvi, poskytne Banka Zakaznikovi online.
Ma se za to, Ze Zdkaznik tuto informaci nebo potvrzeni obdrZel okamzikem prenosu,
za predpokladu, Ze Zdkaznik k nim ma umoZnén pfistup. Zakaznik ma povinnost
zkontrolovat, zda tuto informaci nebo potvrzeni obdrzel. Ddle ma Zékaznik povinnost od
Banky zjistit, zda nema obdrzet néjakou informaci nebo potvrzeni béhem doby, béhem
niZ obvykle podobnou informaci nebo potvrzeni dostava.
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13. Proof

Entries made using the Intemet Banking Services platform and electronic communications
constitute full proof of instructions given to the Bank by the Customer. In the event of dispute,
they may be produced as evidence before the body appointed to resolve the dispute.

If the Customer considers that there has been an error or irregularity in the recording
system, they shall be required to prove this.

The Bank reserves the right, when it deems it useful or necessary in its sole discretion, to
ask the Customer to confirm instructions and/or requests by means of letter, e-mail or any
other electronic message system. The Bank may postpone the execution of instructions
pending receipt of such confirmation.

Printed e-mail messages and messages sent by any other electronic message system shall
be deemed to be written documents and shall have the same evidential value as original
documents.

The Bank reserves the right to postpone the execution of instructions or requests
confirmed by e-mail or any other electronic message system if it is of the opinion that
such instructions are not sufficiently authentic, and to request a paper instruction or
substantiating documents.

14. Term of the Internet Banking Services

These Internet Banking Terms are valid for an indefinite period. The Customer and/or the
Bank may terminate the Internet Banking Services with the Bank in accordance with the
Bank's General Terms and Conditions.

15. Amendments

The Bank reserves the right to lay down further conditions, or to amend these Internet
Banking Terms and Conditions (including fees or charges) for security, legal, regulatory
or market reasons or changes in internationally accepted banking practice, or to take
into consideration any increase in costs or decrease in the Bank's return or pursuant to
the introduction of new products or technology as further set out in the Bank's General
Terms and Conditions. The Bank will give reasonable notice to you of any addition
and/or charges to these Terms and Conditions, which notice shall be (in the absence
of exceptional circumstances) of 60 days. Such revised terms shall be binding on the
Customer, if the Customer continues to maintain or use the Internet Banking Services or
after the effective date of variation.

16. Information

You acknowledge and agree that any information sent by the Bank to you constitute trade
secrets and is confidential and proprietary property of the Bank. You agree not to transfer,
sell, disclose, reproduce or duplicate the confidential information sent by the Bank. This
restriction shall not apply where disclosure of the confidential information is required by
law or where the Bank has given its prior written consent thereto.

The information sent by the Bank is sent for reference only, and shall not be deemed to be
any advice given by the Bank. Any marketing or promotional messages sent by the Bank
shall not be regarded as an offer or solicitation on the part of the Bank to make deposits
with the Bank or to sell any other product or service.

17. Online Messaging Service

The Bank’s Site and/or the Internet Banking Services may provide you with the ability to
send and receive electronic messages to and/or from us. Please remember that we may
not immediately receive an electronic message sent by you. No action will be made on
any electronic message you send us until we actually receive your message, are able to
access it and have a reasonable opportunity to act on it. You cannot send an electronic
message to any person, other than the Bank, when using the Internet Banking Services.

18. Fees and Charges

The Bank shall impose charges as set out in the Guide to Fees and Charges for Banking
Services which is available on its Site. You authorise us to debit your account with any
fees and/or charges in relation to the use and/or termination of the Internet Banking
Services, provided such fees are not disproportionately high to the value of the Internet
Banking Services

INTERNET BANKING TERMS AND CONDITIONS
SMLUVNI PODMINKY INTERNETOVEHO BANKOVNICTVI

13. Ditkazy

Zéznamy ucinéné prostiednictvim platformy pro Sluzby internetového bankovnictvi
a elektronické komunikace predstavuiji dikaz Pokynd, které Zakaznik Bance da. V pfipadé
sporu mohou byt pfedloZeny jako dikaz pred orgdnem, ktery je pro vyfeSeni sporu urcen.

Pokud se Zakaznik domnivd, Ze doslo k chybé nebo nesrovnalosti v zéznamovém systému,
mé povinnost to prokdzat.

Pokud to Banka povaZuje za uZitetné nebo nezbytné, vyhrazuje si pravo dle svého
vyhradniho uvaZeni poZadovat, aby Zékaznik Pokyny anebo Zadosti potvrdil dopisem,
e-mailem nebo jinym systémem pro zasilani elektronickych zprév. Banka miiZe odloZit
plnéni Pokynti do doby, neZ obdrif pfislusné potvrzeni.

Vytisténé e-mailové zprévy a zpravy zaslané prostiednictvim jakéhokoli jiného systému
pro zasilani elektronickych zprév se povazuji za pisemné dokumenty a maji stejnou
diikazni hodnotu jako origindIni dokumenty.

Banka si vyhrazuje pravo odloZit pInéni Pokyn(i nebo vyhovéni Zadostem, které jsou
potvrzeny e-mailem nebo jakymkoli jinym systémem elektronickych zprdv, pokud
se domnivé, Ze tyto Pokyny nejsou dostatecné vérohodné, a mize pozadovat Pokyny
v papirové podobé nebo podptirné dokumenty.

14. Doba trvani SluZeb internetového bankovnictvi

Tyto Smluvni podminky internetového bankovnictvi plati na dobu neurcitou. Zékaznik
anebo Banka mohou Sluzby internetového bankovnictvi poskytované Bankou ukoncit
v souladu s V3eobecnymi smluvnimi podminkami Banky.

15. Dodatky

Banka si vyhrazuje prévo stanovit dalsi podminky nebo zménit tyto Smluvni podminky
internetového bankovnictvi (véetné poplatkd a plateb) z bezpecnostnich, zdkonnych,
regulacnich nebo trznich dvodd nebo z divodu zmén mezinarodné uznévané bankovni
praxe, nebo aby zohlednila zvyseni svjch nakladd, snizeni svého obratu nebo zavedeni
novych produktii ¢i technologif, jak je podrobnéji uvedeno ve VSeobecnych smluvnich
podminkéch Banky. Banka Vas bude v pfiméfené Ihiité 60 dni (s vjjimkou mimofadnych
pfipad) informovat o jakychkoli zménach nebo dodatcich téchto Smluvnich podminek.
Pokud si Zakaznik nadale ponecha nebo bude pouzivat Sluzby internetového bankovnictvi
po datu, kdy zména vstoupi v platnost, budou takto zménéné Smluvni podminky pro
Z&kaznika zdvazné.

16. Informace

Potvrzujete a souhlasite s tim, Ze veskeré informace, které Vam Banka zasle, piedstavuji
obchodni tajemstvi a jsou divérnym a chrdnénym majetkem Banky. Souhlasite s tim, Ze
daivérné informace zaslané Bankou nepredate, neprodate, nesdélite, nebudete reprodukovat
ani duplikovat. Toto omezeni se nevztahuje na pfipady, kdy musi byt dGvémé informace
sdéleny ze zakona nebo v pifipadech, kdy k tomu dé Banka svilj predchozi souhlas.

Informace zaslané Bankou jsou poskytovany pouze pro informacni Gcely a nepovazuji se
za radu poskytovanou Bankou. Marketingové nebo propagacni zprévy zaslané Bankou
se nepovazuji za nabidku nebo ponoukéni Banky ke vkladu u ni ani k prodeji jakychkoli
jinych produktti nebo sluzeb.

17. Online zasilani zprav

Stranka anebo Sluzby intemetového bankovnictvi poskytované Bankou Vam mohou umoznit
zasflani a pijimant elektronickych zprdv pro nds/od nds. Méjte prosim na paméti, Ze elektronické
zpravy, které zadlete, nemusime obdrzet ihned. Na zakladé elektronické zpravy, kterou nam
zaslete, nebudeme konat, dokud Vasi zpravu skutetné neobdrzime, nebudeme ji moci posoudit
a nebudeme mit piiméfenou pfileZitost na jejim zakladé konat. Prostiednictvim Sluzeb
internetového bankovnictvi nemiZete posilat elektronické zpravy nikomu jinému nez Bance.

18. Platby a poplatky

Banka bude pozadovat platby uvedené ve Smémicich pro poplatky a platby za bankovni
sluzby, které jsou k dispozici na Strance. Davéte ndm pravo odecist z Vaseho actu jakékoli
plathy anebo poplatky v souvislosti s pouZitim anebo ukoncenim Sluzeb internetového
bankovnictvi, pod podminkou, Ze tyto poplatky nejsou nepfiméfené vysoké ve vztahu
k hodnoté Sluzeb internetového bankovnictvi.



