
 
  

 

 

 

 

 

 Serve as the first point of contact for users seeking technical assistance via phone, 
email, or JIRA ticketing system. 

 Diagnose and resolve basic hardware, software, and network issues. 
 Escalate unresolved issues to second-level support or relevant teams. 
 Log all support requests and maintain accurate records in the service desk. 
 Assist with the setup and configuration of workstations, laptops, printers, and other 

IT equipment. 
 Support user account management (e.g., password resets, access rights). 
 Provide guidance and training to users on standard applications and IT procedures. 
 Monitor and maintain IT systems and infrastructure as directed. 
 Ensure compliance with IT policies and procedures. 
 Participate in IT-related projects and initiatives as required. 

 

 

  
  
  
  
  
  

 

 



 
 

  
  
  
  
  
  

 

 


